
AGENDA REPORT 

Meeting Date: March 31, 2020 
Item Number: 

To: Honorable Mayor and City Council 

From: Cynthia Owens, Policy and Management Analyst 

Subject:  COVID-19 UPDATE ON STATE AND LOCAL REQUIREMENTS 
AND A DISCUSSION OF OTHER COVID-19 RELATED TOPICS 

Attachments: 1. City Urgency Ordinance
2. Los Angeles County Revised Public Health Order – Safer at

Home
3. State Executive Order – Stay at Home
4. Los Angeles County Public Health Isolation and Quarantine

Orders
5. Essential Critical Infrastructure Workers
6. Community Services Senior Programs & Services and Kindness

Task Force Initiatives
7. FEMA COVID-19 March 27, 2020 Advisory: Whole-of-

Government Response

RECOMMENDATION 

Staff requests the City Council provide any direction related to the items described in this 
report. 

INTRODUCTION 
This item provides an update and overview of the novel coronavirus (“COVID-19”) state 
and local requirements. Additionally, Mayor John Mirisch is requesting the City Council 
discuss: 

1. A temporary moratorium of Ellis Act evictions
2. Specific, actionable measures to assist the City’s senior population
3. Various COVID-19 testing possibilities for the community and employees
4. Establishing protocols for post-exposure prophylactics for employees and

residents
5. Actionable items recommended by the City’s Advisory Medical Task Force

DISCUSSION 

On March 16, the City Council passed an urgency ordinance adopting emergency 
regulations related to residential and commercial tenant evictions, closure of certain 
establishments in the City, and other measures to strengthen the City’s response to the 
outbreak of COVID-19 (Attachment 1). 
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On March 20, the County of Los Angeles Department of Public Health (“LA County 
Public Health”) issued a “Safer at Home” order for control of COVID-19. This order was 
revised on March 21 to align the LA County Public Health order with Governor Gavin 
Newsom’s “Safe At Home” executive order (Attachments 2 and 3). Governor Newsom 
issued the Safe At Home order on March 20, shortly after LA County Public Health 
issued their first order. 
 
Both the LA County Public Health Order and Governor Newsom’s executive order 
specifically state they do not supersede any stricter limitation imposed by a local public 
entity; therefore, where the City’s ordinance is stricter, it will take precedence over the 
other two orders. LA County Public Health’s Order is in effect through April 19 while the 
Governor’s stay at home order is in effect until further notice. 
 
The table below shows a comparison of the City’s actions to prevent the spread of 
COVID-19, the orders by LA County Public Health, and the state. The table may not be 
an all-inclusive list of items. 
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Essential businesses are to remain open. Note, essential business 
may be found on the LA County Public Health Order (page 4 of 
Attachment 2), Governor Newsom’s Essential Critical Infrastructure 
Workers list (Attachment 5), and the City’s identified list of essential 
businesses are on page 5 of Attachment 1. 

3�3�3�

Moratorium on evictions for non-payment of rent by residential 
tenants and businesses impacted by COVID-19 – Note, state 
executive order allowed local jurisdictions to expand this to 
commercial tenants 

3� � 3�

Temporary suspension of certain parking regulations 3� � �
Closure of Farmer’s Market (Note, the state and LA County allow 
certified Farmer’s Markets to remain open) 

3� � �
Prohibition of all elective medical and surgical procedures and all 
elective non-necessary dental procedures.  3� � �
Closure of City facilities to public 3� � �
Closure of state parking lots, state beaches, and certain state parks � � 3�
Closure of Los Angeles County beaches � 3� �
Closure of indoor and outdoor playgrounds 3�3� �
Temporary suspension of utility shutoffs 3� � 3�
Closure of non-essential businesses – Note, Beverly Hills allowed 
pick up, delivery and certain transactions by appointment at non-
essential retail; however, this is currently overridden by the LA County 
Public Health Order and Governor Newsom’s executive order. 

3�3�3�

Closure of indoor malls and indoor shopping centers, even if a vendor 
is an essential business 3�3�3�
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Closure of outdoor malls and outdoor shopping centers, except 
essential businesses can remain open 3�3� �
Closure of bars and nightclubs that do not serve food 3�3�3�
Closure of gyms and fitness centers 3�3�3�
Closure of movie theaters, live performance theaters, concert halls, 
arenas, and stadiums 3�3�3�
Closure of wineries, breweries, and tap rooms that provide tastings 3�3�3�
 
Additionally, LA County Public Health’s Order states essential business need to comply 
with the following:  

x Maintain the social distancing of at least six feet; 
x Provide access to hand washing facilities with soap and water or hand sanitizer 

which contains at least 60 percent alcohol; 
x Post a sign in a conspicuous place at all public entries which instruct members of 

the public to not enter if they are experiencing symptoms of respiratory illness, 
including fever or cough; and 

x Adhere to communicable disease control recommendations provided by LA 
County Public Health, including guidance for cleaning and disinfecting the site. 

 
On March 25, 2020, LA County Public Health issued blanket isolation and quarantine 
orders for those who have are household contacts, intimate partners, caregivers, or 
close contacts with a person diagnosed or likely to have COVID-19 while that person 
was symptomatic. A second blanket isolation and quarantine order was issued for those 
who have tested positive for COVID-19, are showing symptoms of COVID-19, or have 
been informed by a physician they are likely to have COVID-19 (Attachment 4) 
 
Additionally, in Governor Newsom’s executive stay at home order, he mandated all 
individuals to stay home or at their place of residence except as needed to maintain 
continuity of operations of the federal critical infrastructure sectors as outlined at 
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19. Then on March 
22, the state issued a document of those positions that are considered to be “Essential 
Critical Infrastructure Workers” (Attachment 5).  
 
To further strengthen the City’s response to COVID-19, Mayor John Mirisch is 
requesting the City Council consider and discuss: 

1) A temporary moratorium of Ellis Act evictions 
2) Specific, actionable measures to assist the City’s senior population 
3) Various COVID-19 testing possibilities for the community and employees 
4) Establishing protocols for post-exposure prophylactics for employees and 

residents 
5) Actionable items recommended by the City’s Advisory Medical Task Force 

 
As related to Item 2, “Specific, actionable measures to assist the City’s senior 
population”, staff has been working on various initiatives, which are detailed in 
Attachment 6. Some of the initiatives include, but are not limited to: 

https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19
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x Community Connection – Human Services staff personally reaching out to 
seniors and those in vulnerable population 

x Senior Nutrition Program 
x We Create Community – Artmake, Recreate & Library in Place – includes live 

broadcast / livestream of senior programs and classes 
x The Social Safety Net & Human Services 
x Creation of a Kindness Task Force 
x Coordinating and Mobilizing Volunteers 

 
As related to Item 5, “Actionable items recommended by the City’s Advisory Medical 
Task Force”, the following actions were proposed by the Medical Advisory Task Force 
on March 26: 

x Examine how the City can minimize density inside stores so social distancing can 
occur 

x Be a leader and encourage other neighboring cities to embrace best practices 
implemented in Beverly Hills and in other cities 

x Develop public services announcements on appropriate behavior including: 
o Videos on proper hand washing techniques as well as the correct way to 

put on and take off gloves 
o Frequent community messaging reminding residents of the benefit of 

staying at home so  the COVID-19 curve can be slowed down 
� Reminders may include: 

x Reinforcing the message of social distancing 
x Communicating the importance of 20 seconds of 

handwashing 
x Encouraging people to stay home and only leave their 

home for necessary trips (e.g. pharmacy or once a week 
grocery shopping) 

The City’s Urgency Ordinance, Los Angeles County’s revised Public Health Order, and 
Governor Newsom’s executive order will have a significant impact on the revenue the 
City receives. The effect on revenue the City receives as a result of these closures has 
not yet been fully determined as it is entirely dependent on how long the closures will 
remain in place. 

  Gabriella Yap 
  Approved By 

 

 
Staff will provide a brief overview of all of the items listed above at the March 31 Special 
Meeting of the City Council. 
 
Additionally, the City is working with local Red Cross leadership to explore how the City 
might host some community blood drives utilizing our Beverly Hills Community Centers 
as blood donation centers. More information may be found on Page 1 of Attachment 6. 
 
Finally, a report from the Federal Emergency Management Agency (Attachment 7) 
provides  a  summary  of  the  “whole-of- government”  response  including  what  is 
occurring  in  New  York,  California,  Washington,  and  Louisiana/New  Orleans.  The 
document provides information on community-based testing sites, ventilator guidance, 
coping with stress, the Defense Production Act, and more. 
 
FISCAL IMPACT 
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ORDINANCE NO. 20-0- 2805

AN URGENCY ORDINANCE OF THE CITY OF BEVERLY HILLS ADOPTING
EMERGENCY REGULATIONS RELATED TO RESIDENTIAL AND
COMMERCIAL TENANT EVICTIONS, CLOSURE OF CERTAIN
ESTABLISHMENTS WITHIN THE CITY, AND OTHER MEASURES AND
DECLARING THE URGENCY THEREOF

THE CITY COUNCIL OF THE CITY OF BEVERLY HILLS HEREBY ORDAINS
AS FOLLOWS:

WHEREAS, international, national, state, and local health and governmental authorities
are responding to an outbreak of respiratory disease caused by a novel coronavirus
named “SARS-CoV-2,” and the disease it causes has been named “coronavirus disease
2019,” abbreviated COVI D-1 9, (“COVI D-1 9”); and

WHEREAS, on March 4, 2020, the Los Angeles County Board of Supervisors and
Department of Public Health declared a local emergency and local public health
emergency to aid the regional healthcare and governmental community in responding to
COVID-19; and

WHEREAS, on March 4, 2020, the Governor of the State of California declared a state
of emergency to make additional resources available, formalize emergency actions
already underway across multiple state agencies and departments, and help the state
prepare for broader spread of COVID-19; and

WHEREAS, on March 13, 2020, the President of the United States of America declared
a national emergency and announced that the federal government would make
emergency funding available to assist state and local governments in preventing the
spread of and addressing the effects of COVID-19; and

WHEREAS, on March 15, 2020, the City Manager, in his role as the Director of
Emergency Services, proclaimed the existence of a local emergency pursuant to
Section 2-4-107 of the Beverly Hills Municipal Code to ensure the availability of mutual
aid and an effective the City’s response to the novel coronavirus (“COVID-19”); and

WHEREAS, the Centers for Disease Control and Prevention, the California Department
of Public Health, and the Los Angeles County Department of Public Health have all
issued recommendations including but not limited to social distancing, staying home if
sick, canceling or postponing large group events, working from home, and other
precautions to protect public health and prevent transmission of this communicable
virus; and

WHEREAS, as a result of the public health emergency and the precautions
recommended by health authorities, many tenants in Beverly Hills have experienced or
expect soon to experience sudden and unexpected income loss; and
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WHEREAS, the Governor of the State of California has stated that individuals exposed
to CDVI D-19 may be temporarily unable to report to work due to illness caused by
COVID-19 or quarantines related to CDVI D-19 and individuals directly affected by
COVID-19 may experience potential loss of income, health care and medical coverage,
and ability to pay for housing and basic needs, thereby placing increased demands on
already strained regional and local health and safety resources, including shelters and
food banks; and

WHEREAS, further economic impacts are anticipated, leaving tenants vulnerable to
eviction; and

WHEREAS, the City of Beverly Hills is redoubling its efforts to maintain hand hygiene,
respiratory etiquette, and social distancing. It is absolutely critical that the City does
everything possible to slow the pace of community spread and avoid unnecessary strain
on our medical system. To aid in these efforts, the City Council is ordering a series of
temporary restrictions be placed on certain establishments throughout the City in which
large numbers of people tend to gather and remain in close proximity.

WHEREAS, during this local emergency, and in the interest of protecting the public
health and preventing transmission of COVID-19, it is essential to avoid unnecessary
housing displacement, to protect the City’s affordable housing stock, and to prevent
housed individuals from falling into homelessness; and

WHEREAS, in the interest of public peace, health and safety, as affected by the
emergency caused by the spread of COVID-19, it is necessary for the City Council to
exercise its authority to issue these regulations related to the protection of the public
peace, health or safety.

Section 1. The City Council of the City of Beverly Hills does adopt the following
emergency regulations which shall take effect immediately:

1. A temporary moratorium on eviction for non-payment of rent by residential tenants
impacted by the COVID-19 crisis is imposed as follows:

a. During the period of local emergency declared in response to COVID-1 9, no landlord
shall endeavor to evict a tenant in either of the following situations: (1) for nonpayment
of rent if the tenant demonstrates that the tenant is unable to pay rent due to financial
impacts related to COVID-1 9 or (2) for a no-fault eviction unless necessary for the
health and safety of tenants, neighbors, or the landlord. A landlord who knows that a
tenant cannot pay some or all of the rent temporarily for the reasons set forth above
shall not serve a notice pursuant to CCP 1161(2), file or prosecute an unlawful detainer
action based on a 3-day pay or quit notice, or otherwise seek to evict for nonpayment of
rent. A landlord knows of a tenant’s inability to pay rent within the meaning of this
Ordinance if the tenant, within 30 days after the date that rent is due, notifies the
landlord in writing of lost income and inability to pay full rent due to financial impacts
related to CDVI D-19, and provides documentation to support the claim. For purposes of
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this Ordinance, “in writing” includes email or text communications to a landlord or the
landlord’s representative with whom the tenant has previously corresponded by email or
text. Any medical or financial information provided to the landlord shall be held in
confidence, and only used for evaluating the tenant’s claim. Nothing in this Ordinance
shall relieve the tenant of liability for the unpaid rent, which the landlord may seek after
expiration of the local emergency and the tenant must pay within six months of the
expiration of the local emergency. Six months after the end of the emergency if the rent
is unpaid, a landlord may charge or collect a late fee for rent that is delayed for the
reasons stated in this Ordinance; or a landlord may seek rent that is delayed for the
reasons stated in this Ordinance through the eviction or other appropriate legal process.

b. For purposes of this Ordinance, “financial impacts related to COVID-19” include, but
are not limited to, tenant lost household income as a result of any of the following: (1)
being sick with COVID-1 9, or caring for a household or family member who is sick with
COVID-1 9; (2) lay-off, loss of hours, or other income reduction resulting from business
closure or other economic or employer impacts of COVID-19 including for tenants who
are salaried employees or self-employed; (3) compliance with a recommendation from a
government health authority to stay home, self-quarantine, or avoid congregating with
others during the state of emergency; (4) extraordinary out-of-pocket medical expenses;
or (5) child care needs arising from school closures related to COVID-19.

c. For purposes of this Ordinance, “no-fault eviction” refers to any eviction for which the
notice to terminate tenancy is not based on alleged fault by the tenant, including but not
limited to eviction notices served pursuant to Code of Civil Procedure sections 1161(1),
1161(5), or 1161c.

d. This Ordinance applies to nonpayment eviction notices, no-fault eviction notices, and
unlawful detainer actions based on such notices, served or filed on or after the date on
which a local emergency was proclaimed.

2. A temporary moratorium on eviction for non-payment of rent by commercial tenants
impacted by the COVID-19 crisis is imposed as follows:

a. During the period of local emergency declared in response to COVID-19, no landlord
shall endeavor to evict a commercial tenant in either of the following situations: (1) for
nonpayment of rent if the commercial tenant demonstrates that the commercial tenant is
unable to pay rent due to financial impacts related to COVID-19 or (2) for a no-fault
eviction unless necessary for the health and safety of tenants, neighbors, or the
landlord. A landlord who knows that a commercial tenant cannot pay some or all of the
rent temporarily for the reasons set forth above shall not serve a notice or otherwise
seek to evict for nonpayment of rent. A landlord knows of a commercial tenant’s inability
to pay rent within the meaning of this Ordinance if the commercial tenant, within 30 days
after the date that rent is due, notifies the landlord in writing of lost income and inability
to pay full rent due to financial impacts related to COVID-19, and provides
documentation to support the claim. For purposes of this Ordinance, “in writing” includes
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email or text communications to a landlord or the landlord’s representative with whom
the commercial tenant has previously corresponded by email or text. Any medical or
financial information provided to the landlord shall be held in confidence, and only used
for evaluating the commercial tenant’s claim. Nothing in this Ordinance shall relieve the
commercial tenant of liability for the unpaid rent, which the landlord may seek after
expiration of the local emergency and the commercial tenant must pay within six months
of the expiration of the local emergency. Six months after the end of the emergency if
the rent is unpaid, a landlord may charge or collect a late fee for rent that is delayed for
the reasons stated in this Ordinance; or a landlord may seek rent that is delayed for the
reasons stated in this Ordinance through the eviction or other appropriate legal process.

b. For purposes of this Ordinance, “financial impacts related to COVID-19” include, but
are not limited to, tenant lost business income as a result of any of the following: (1)
being sick with COVID-1 9, or caring for a household or family member who is sick with
COVID-19; (2) income reduction resulting from business closure or other economic or
employer impacts of COVID-19; (3) compliance with a recommendation from a
government health authority to stay home, self-quarantine, or avoid congregating with
others during the state of emergency; (4) extraordinary out-of-pocket medical expenses;
or (5) child care needs arising from school closures related to COVID-19.

3. If a dispute arises between the residential or commercial tenant, and the landlord
regarding whether a financial impact exists or whether the financial impact is related to
COVID-19, the residential or commercial tenant may appeal to the Standing Committee
of the City Council appointed to hear disruptive tenant hearings in order to make a final
determination of the dispute, until such time as the Rent Stabilization Commission is
appointed in which case the Rent Stabilization Commission shall make a final
determination of the dispute. The hearing procedure shall be established by the City
Attorney.

Section 2. The following regulations are imposed on businesses, including bars,
nightclubs and restaurants, located in the City of Beverly Hills in order to implement
recommended practices as a result of the COVID-19 pandemic:

a. All bars and nightclubs in the City of Beverly Hills that do not serve food shall be
closed to the public.

b. Any bars or nightclubs or other businesses in the City of Beverly Hills that serve food
may remain open only for purposes of continuing to prepare and offer food to customers
via delivery service or to be picked up. Dine-in food service is prohibited.

c. All restaurants and retail food facilities in the City of Beverly Hills shall be prohibited
from serving food for consumption on premises. Restaurants and retail food facilities
may continue to operate for purposes of preparing and offering food to customers via
delivery service, to be picked up or for drive-thru. For those establishments offering
food pick-up options, proprietors are directed to establish social distancing practices for
those patrons in the queue for pick-up. Such restaurants and retail facilities in the City
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shall establish health and safety measures for their employees and customers including
appropriate gloves and masks.

d. The following are exempt from this Ordinance:

(i) Cafeterias, commissaries, and restaurants located within nursing homes, or similar
facilities.(ii) Trucks and other vehicles engaged in the delivery of grocery items to
grocery stores, when such items are to be made available for sale to the public, are
hereby exempt from having to comply with any City codes, rules and regulations that
limit the hours for such deliveries

e. Business located in the City with self-service unwrapped food items such as buffets
are prohibited.

f. Relax City codes and regulations as City staff deems appropriate in connection to
commercial signs and banners displayed on or adjacent to restaurants, bars or other
businesses that are permitted to remain open pursuant to this Ordinance.

g. City shall provide for additional loading zones near restaurants that are authorized to
remain open in order to facilitate the pickup of food.

h. All movie theaters, live performance venues, and arcades shall be closed to the
public.

i. All gyms and fitness centers shall be closed to the public.

j. All businesses providing physical health and beauty services, including spas, hair
salons, massage parlors, and nail salons, that do not provide medical care or services
that supplement medical care as directed by medical professionals will be closed to the
public, except for the purpose of retail sales and provided in paragraph (I) below.

k. In addition, the City Council hereby issues guidance to the leaders of the City’s
houses of worship and urge them, in the strongest possible terms, to limit gatherings on
their premises and to explore and implement ways to practice their respective faiths
while observing social distancing practices.

I. All non-essential retail businesses shall be closed except for pick up, delivery and
transactions by appointment. In order to protect employees and customers of non
essential retail businesses that are authorized to operate under this Ordinance, such
businesses shall establish health and safety measures such as requiring employees to
wear appropriate gloves and masks if employees come into physical contact with
customers. The following retail businesses located in the City are exempt from this
Ordinance: grocery stores, food banks, banks, drug stores, car rentals, convenience
stores, pharmacies, gas stations, car mechanics, pet supply stores, laundromats,
hardware stores, dry cleaners, mailbox stores, Federal Express and UPS, and other
exemptions as determined by the Director of Emergency Services in writing and ratified
by the City Council at its next regular City Council meeting.
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m. All elective medical and surgical procedures and all elective non-necessary dental
procedures are prohibited. The City will defer to the medical judgment of the medical
professionals to determine what are non-elective procedures.

Section 3. Hoarding. The City Council urges residents not to hoard essential goods
such as hand sanitizer, cleaning supplies, toilet paper, canned food, frozen food and
other needed supplies. The City Council strongly condemns hoarding. Retail
establishments located in the City shall be responsible for limiting the sales of such
items, as they see fit to provide greater accessibility to a larger group of customers.

Section 4. Violations. This Ordinance shall be punishable as set forth in Section 2-4-
111 and Chapter 3 of Title 1 of the Beverly Hills Municipal Code. In addition, this
Ordinance grants a defense in the event that an unlawful detainer action is commenced
in violation of this Ordinance.

Section 5. Remain in Effect. This Ordinance shall remain in effect for the duration of
the local emergency.

Section 6. Uncodified. This Ordinance shall not be codified.

Section 7. Severability. If any provision of this ordinance is held invalid by a court of
competent jurisdiction, such provision shall be considered a separate, distinct and
independent provision and such holding shall not affect the validity and enforceability of
the other provisions of this ordinance.

Section 8. Publication. The City Clerk shall cause this Ordinance to be published at
least once in a newspaper of general circulation published and circulated in the city within
fifteen (15) days after its passage in accordance with Section 36933 of the Government
Code, shall certify to the adoption of this Ordinance and shall cause this Ordinance and
the city Clerk’s certification, together with proof of publication, to be entered in the Book
of Ordinances of the Council of this city.

Section 9. Effective Date. This Ordinance is adopted as an urgency ordinance for the
immediate preservation of the public peace, health and safety within the meaning of
Government Code Section 36937(b), and therefore shall be passed immediately upon its
introduction and shall become effective at 12:01 a.m., March 17, 2020 upon its adoption
by a minimum 4/5 vote of the City Council.

Section 10. Duration. This Ordinance shall remain in effect until it is superseded by
another Ordinance adopted by the City Council.

Section 11. Certification. The City Clerk shall certify to the adoption of this Ordinance.
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Adopted: March 16, 2020
Effective: March 17, 2020

ATTEST:

City Clerk

APPROVED AS TO FORM:

LAURENCE S. WIENER
City Attorney
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APPROVED AS TO CONTENT

GEORGtfVEZ
City Manager

ia
the City of Beverly Hills,
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 City of Beverly Hills – COVID-19 Response and Senior Support 
Kindness Task Force Initiatives and Community Services Senior Programs & Services  
 
Make Kindness not COVID-19 Contagious - Community in Place! 
Beverly Hills Kindness Task Force 
 

Community Outreach – As part of the Kindness Task Force, there is ongoing public 
outreach to seniors in our community to see how they are doing, let folks know what City 
social services are available, identify individual and community needs and solicit  ideas.  

  
o Beverly Hills Social Service Outreach Plan – The City has created two new 

online in take forms for those in need and for those who want to volunteer to help. 
Forms are currently available on the City’s COVID-19 main page and the 
Community Service Human Services web page, see hyperlinks below: 

 
Community members helping community members 

Need Help? Let Us Know 
Sign Up to Volunteer 

  
o There has been widespread COVID-19 Safer at Home and Health & 

Wellness messaging through press releases, emails, snail mail, printed fliers, tri-
fold handouts and signage posted at community facilities citywide. 

 
o Outreach materials are being distributed throughout our parks and open spaces by 

our Park Rangers, Ambassadors and Recreation staff– in the future, volunteers 
could also assist with this outreach in their neighborhoods, along with local 
service organizations, CERTS and members of neighborhood HOAs to increase 
public awareness of the Safer at Home and public health & wellness messages. 

 
o Community Service Park Rangers and Ambassadors helped to post approximately 

100 Social Distancing / Park Closed signs throughout the City. 
 

o Human Services created a press release last week asking residents with immediate 
social services needs and those who would like to help to contact Human Services 
at (310) 285-1078. 

 
o In last week’s, City COVID and Human Services press release, staff also let the 

public know that the American Red Cross is desperate for blood donations and 
asked that people consider donating blood at this time. 

 
o City staff are currently working with local Red Cross leadership to explore how 

we might host some community blood drives utilizing our Beverly Hills 

https://beverlyhills.org/departments/communityservices/humanservicesdivision/communityhelprequest/
https://beverlyhills.org/departments/communityservices/humanservicesdivision/communityvolunteersignup/


 CITY OF BEVERLY HILLS 
 

 
 

 2 

 

Community Centers as donation centers. Members of the public are too scared to 
go to hospitals to donate blood and the Red Cross blood mobiles are too cramped 
to allow proper social distancing.  Community Service staff believe our La 
Cienega and Roxbury Park Community Centers could be ideal sites for blood 
donation as both sites have ample space for appropriate social distancing (both 
facilities are currently closed down to the public and all community programming 
has been temporary cancelled due to the current public health crisis). 

 
o As part of the KTF volunteer mobilization, City staff (Community Services and 

Human Resources) have created a database to match the needs (physical, 
emotional and spiritual) of those in vulnerable populations with appropriate staff 
members and/or community volunteers who can help provide support (human 
contact through phone calls, delivery of food, medicine, toiletries, goods and 
supplies, etc.).  

 
o As result of the Kindness Task Force, the City has received contacts from over 

200 people with offers of support and requests for assistance. Currently Human 
Services staff are currently working with Human Resources to inventory the skills 
of local volunteers and matchmake between KTF members who want to volunteer 
and those who are in most desperate need of help. 

 
o The Human Resources Department is also currently evaluating volunteer manage-

ment softwares utilized by Community Services – Volunteer Match utilized by the 
Library and Better Impact utilized by the Recreation Division – toward imple-
menting a more efficient citywide volunteer management system, should the 
current crisis require increased capacity of volunteer resources. 

  
Volunteer Management & Mobilization – Neighbors Helping Neighbors 
Community members & local service organizations helping those in need 
 

Neighbors Helping Neighbors –Seniors in need are being asked to contact Human 
Services by phone at 310-285-1078, by email at humanservices@beverlyhills.org or by 
sign up on the City’s Help Request Form, beverlyhills.org/helprequest.  

o Seniors in need are then being matched by Human Service staff with local residents 
who have offered assistance (grocery, medicine, and toiletry shopping, pet walking, 
reading to the visually impaired and phoning those that are isolated, fearful and 
lonely) – ideally by those living in the same neighborhood to help strengthen our 
community cohesion, connectedness and resiliency. 

Community Service Organizations –Human Service staff have connected with our 
community service organizations (Rotary, faith based organizations and local non-profits) 
to help mobilize greater support for our seniors and those in vulnerable populations. \ 

mailto:humanservices@beverlyhills.org
https://beverlyhills.org/departments/communityservices/humanservicesdivision/communityhelprequest/
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o This outreach work continues in order to build our community capacity to help those 
in vulnerable populations (local seniors, those fighting chronic illnesses or care giving 
for family members who are chronically ill, those with disabilities and the homeless 
and/or housing insecure).  This social safety net will become more critical as the 
spread of the coronavirus continues in every growing numbers in the days ahead by 
bringing greater community resources into line for increased service delivery.  

o Currently, Human Services are working with new Kindness Task Force organization 
members who have responded to the City’s call for help by connecting these 
organizations with those in need in our community, especially vulnerable seniors in 
assisted living housing and low-income housing projects. 

Community Connection  
Beverly Hills Community Services – Arts, Recreation, Library & Human Services 
 

Community Connection – Community Service Human Services staff have been 
personally reaching out to seniors and those in vulnerable populations who are on our 
clients lists to check in and see how these folks are doing. Our Recreation staff have been 
outreaching to seniors from our La Cienega and Roxbury Park Community Center 
programming, the Beverly Hills Active Adult Club and those who attend our Senior 
Luncheon Program to see how our local seniors are doing and if they should need help. 

 
The Social Safety Net & Human Services – Human Services continues to provide social 
services for local seniors and those in vulnerable populations through our community 
partners including: 
 

o Jewish Family Services (877-275-4537) is working with our at-risk seniors.  
o Beverly Hills Meals On Wheels (310-423-3517) is providing meal delivery for at 

risk seniors sheltering in place. 
o The Sova Food Pantry (818-988-7682) is supplying groceries to at risk 

community members. 
o The Maple Counseling Center provides affordable remote counseling services. 
o Bet Tzedek (323-939-0506 x499) provides legal services for residents who meet 

criteria. 
o Our Human Services Outreach Team (310-487-0313) continues to provide needs 

assessments to unsheltered community members and has been reaching out to our 
client list, local housebound seniors and those in low-income housing buildings to 
check in. 

o Homeless Outreach Team has been referring individuals to Cheviot Hills 
Recreation Center, Westwood Recreation Center and Pan Pacific Recreation 
Center in addition to Path & Share. 

o Outreach to faith base organizations to help them navigate this crisis and provide 
support. 

o Coordinating with the City’s Rent Stabilization staff to get contacts for Title 5 
program. 
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Senior Nutrition Program – Currently the City is offering three senior nutrition programs 
– two meal delivery programs through Meals on Wheels on through Community Service  
Human Services and the other through community partner Jewish Family Services (JFS) 
and another through our Roxbury Senior Lunch Program (Community Services 
Recreation Division).  

o Our Recreation staff have begun to delivery to local homebound seniors as we 
work on expanding our meal delivery options for meal delivery to at-risk seniors 
and those with accessibility issues. 

o We are looking at consolidation and expansion of senior food delivery programs. 
Human Services staff and City EOC members are talking to Meals on Wheels, the 
American Red Cross, local service organizations and local hotels like the Beverly 
Hills Hotel and other community partners to try to build capacity in this critical 
area. 

  
Beverly Hills Community Services 
We Create Community – Artmake, Recreate & Library in Place! 
 

o Community Service staff are currently revamping our program and service 
delivery in order to provide our active adults and seniors programming remotely. 
Our Adult & Senior Fitness, Health & Wellness offerings will be provided via 
video and live broadcast / livestream of programs and classes (and Arts & 
Recreation programming for all age groups) through Zoom, Facebook Live, 
Vimeo, YouTube and BHTV. 
 

o The Beverly Hills Public Library continues to provide a wide variety of senior 
services including providing excellent customer service, outreach and 
communication support to the community via the City’s COVID-19 Hotline 
which is operated by City Library staff. 

 
o Library staff have been outreaching to our senior patrons and providing help in 

better utilizing the Library’s excellent array of Digital Services including 
instruction and education on technology platforms often unfamiliar to many in the 
senior population. 

 
o Community Service staff are also currently transforming our service delivery 

model in order to provide special events and activities in a live virtual 
environment to those who are now isolating at home with concern for issues 
around full inclusion and accessibility. 

 
o In addition, Recreation staff from La Cienega and Roxbury Park Community 

Centers are making daily calls to each of the resident Beverly Hills Active Adult 
members - over 500 members - doing wellness checks and asking if BHAA 
members have food at home and need pharmacy pick up.  
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Coronavirus (COVID-19) Pandemic 
Whole-of-Government Response 

Friday, March 27, 2020 

“MY CURRENT FOCUS HAS BEEN AND WILL CONTINUE TO BE TO MAKE SURE WE GET CRITICAL SUPPLIES TO THOSE 
PLACES AROUND THE COUNTRY THAT NEED THEM THE MOST.” – ADMINISTRATOR PETE GAYNOR 

Topline Messages 
▪ The federal government continues taking aggressive and proactive steps to address the

coronavirus (COVID-19) pandemic. The health and safety of the American people is our top
priority.

▪ We are halfway through 15 Days to Slow the Spread. Do your part to flatten the curve: Stay home
as much as much as possible. If you need to go out, practice social distancing.

▪ Under the direction of the White House Coronavirus Task Force, FEMA, HHS and our federal
partners are working with state, local, tribal and territorial governments to execute a whole of
government response to fight the COVID-19 pandemic and protect the public.

▪ Seventeen states and 4 tribes have issued shelter-in-place orders; in addition:
 Eight states have issued partial or localized orders.
 One state has issued orders for certain at-risk groups only.

▪ On March 22, President Trump directed the Secretary of Defense to allow the states of
California, New York and Washington use of the National Guard in a Title 32 status to support
state and local emergency assistance efforts.
 This allows the governors to activate the National Guard to support their disaster response

efforts, on a fully reimbursable basis and under their respective command and control, if that
becomes necessary.

 Additional states can request this assistance and those requests will be considered.

▪ On March 13, 2020, President Trump declared a nationwide emergency pursuant to Sec. 501(b)
of Stafford Act. The President’s action cuts red tape and bureaucracy and avoids governors
needing to request individual emergency declarations.

▪ In addition, the states of California, Florida, Illinois, Iowa, Louisiana, New Jersey, New York, North
Carolina, Maryland, Missouri, Texas and Washington were approved for major disaster
declarations to assist with additional needs identified in these states.

▪ As of March 26, FEMA has shipped over 9 million N-95 masks, 20 million surgical/face
masks, 3.1 million face shields, nearly 6,000 ventilators, 2.6 million gowns, and 14.6 million
gloves.  We are sending more every day, and we are working nonstop to acquire or produce even
more.

https://www.whitehouse.gov/wp-content/uploads/2020/03/03.16.20_coronavirus-guidance_8.5x11_315PM.pdf
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Medical Hotspots 

New York/New York City 
▪ FEMA and HHS are working with the Governor of New York, and New York City officials so set up

a 1,000-bed medical station at the Javits Center in Manhattan to increase local healthcare
capabilities.
 The station will care for patients with non-COVID-19 healthcare needs.
 Additional temporary hospital sites are being worked, including a 600-bed capacity nursing

home facility in Brooklyn, and numerous floors of a high-rise building on Wall Street.

▪ FEMA issued a $350 million Mission Assignment to the U.S. Army Corps of Engineers for
construction of alternate care facilities in New York. Four sites have been selected.

▪ New York State prioritized 3 alternative medical facilities – in Westchester, Suffolk, Nassau
Counties that are being assessed for build-out in the upcoming days by the U.S. Army Corps of
Engineers.
 In total, the alternative care facilities in New York will expand hospital capacity by

approximately 6,000 beds.
▪ The U.S. Navy hospital ship Comfort is expected to be operational by April 4 to support New York

City.

▪ At the request of New York state, FEMA issued a $6 million Mission Assignment to HHS to
provide round the clock medical staff to care for non-critical patients in the state.

▪ Supplies from the Strategic National Stockpile have arrived in New York and are being
distributed to medical facilities in the most impacted areas.  Supplies delivered include 2,000
ventilators for the State and 2,400 ventilators for New York City.  Additional supplies included:

New York State
 372,800 N-95 masks
 888,100 surgical masks
 169,100 face shields
 137,800 surgical gowns
 700 coveralls
 490,900 gloves
 2000 ventilators

New York City 
 482,200 N-95 masks
 374,600 surgical masks
 71,300 face shields
 58,100 surgical gowns
 298 Coveralls
 207,100 gloves
 2400 ventilators
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California 
▪ The U.S. Army Corps of Engineers has completed the assessment of eight state-selected facilities

to develop large-scale
 Supplemental hospital space will expand existing hospital capacity by 50,000 beds.

▪ The Department of Defense USNS Mercy hospital ship is being deployed to Los Angeles to relieve
strains on local hospital systems and prepare to treat expected growing number of patients who
experience serious COVID-19 symptoms.
 The Mercy expects to be in place and operational within a week.

▪ Supplies from the Strategic National Stockpile have arrived in California and are being
distributed to medical facilities throughout the state.  Supplies delivered include:
 908,402 N-95 masks
 2,157,460 surgical masks
 444,300 face shields
 334,954 surgical gowns
 1,548 coveralls
 1,059,412 gloves

▪ FEMA completed the sale of 105 travel trailers to the state to support a State COVID-19 housing
initiative for impacted individuals.

▪ On March 22, FEMA obligated $32 million to the state of California to reimburse costs related to
the COVID-19 response.

Washington 
▪ Department of Defense sourced the 627th Hospital Center/10th Field Hospital to support COVID-

19 response in Washington. The field hospital includes 148 bed capacity with ability to increase
to 250 beds and 366 trained medical personnel

▪ Field hospital/alternate medical facility assessments are underway in Washington. Assessment
teams will evaluate four potential sites for alternate medical facilities. Teams are comprised of
members from DOD, USACE, FEMA, HHS, and state, county, and local officials.

▪ Total allocation of supplies from the Strategic National Stockpile (SNS) in Washington delivered
through March 26 include:
 832,299 N-95 masks
 639,806 surgical masks
 63,788 face shields
 135,439 surgical gowns
 366,226 gloves

Louisiana/New Orleans 
▪ Three Community Based Testing Sites are open and operational in New Orleans.

▪ One Centers for Disease Control Epidemiology Team arrived at the Louisiana Emergency
Operations Center on March 26.
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▪ Two 250-bed Federal Medical Stations to increase state hospital capacity are scheduled to arrive
soon.

▪ U.S. Army Corps of Engineers support for assessment and evaluation of alternative care facilities
are scheduled to arrive soon.

▪ Total allocation of supplies from the Strategic National Stockpile (SNS) delivered through March
26 include:
 87,222 N-95 masks
 207,778 surgical masks
 32,258 surgical gowns
 165 coveralls
 39,565 face shields
 114,859 gloves

▪ On March 23, FEMA obligated $31 million to the state of Louisiana to reimburse expenses for
the response to COVID-19.

FEMA and HHS Response 
▪ All 50 states, the District of Columbia, five territories and five tribes are working directly with

FEMA under the nationwide emergency declaration for COVID-19.

 States, tribal and territorial governments do not need to request separate emergency
declarations to receive FEMA assistance under this nationwide declaration. A tribal
government may choose to be a subrecipient under a state that has chosen to be a recipient
of FEMA assistance, or choose to be a direct recipient of FEMA.

 FEMA activated all 10 Regional Response Coordination Centers to support ongoing response
efforts across the country. Emergency operations centers in all states and territories are
activated.

▪ It is important that requests for assistance, especially for critical supplies, get routed through the
proper channels as soon as possible. The most efficient way to identify critical gaps and get
results:

 Consistent with the principle of locally executed, state managed, and federally supported
response, requests for assistance at the local and county levels should first be routed to their
respective state.

 Any needs that cannot be met by the state or tribe should then be sent to the respective
FEMA regional office. FEMA regions will direct requests to FEMA NRCC in Washington, D.C.
for fulfillment.

▪ Federal agencies are working to meet demands for personal protective equipment (PPE) through
new acquisition, DOD allocation and the Strategic National Stockpile.

▪ FEMA is working with HHS to deliver additional supplies and ventilators using its Logistics Supply
Chain Management System to procure and track commodities to supplement state and tribal
purchases.

 On March 21, HHS awarded contracts to five companies to purchase approximately 600
million N95 respirators over the next 18 months. This purchase will encourage
manufacturers to increase production of N95 respirators now, with a guarantee that
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companies will not be left with excess supplies if private sector orders are cancelled once the 
COVID-19 response subsides. 

 Additionally, a Request for Information has been issued to the private sector for ventilators.
 FEMA issued a request for quotation on March 26, 2020, for vendors who have medical

equipment and supplies to sell to the agency.  The RFQ can be found on www.sam.gov.
 FEMA is also expediting critical supplies from overseas to various locations within the U.S.

Movement of supplies is expected to begin on Saturday, March 28.

▪ As of March 25, 22 states/localities have sent a total of 44 text messages to cell phones
containing information on COVID-19 via the Wireless Emergency Alert system, and 19 messages
to broadcast stations via the Emergency Alert System.

▪ On March 24, HHS announced $250 million in grants from the Administration for Community
Living to help states, territories and tribes provide meals to older adults. Additionally, HHS
awarded $100 million to support HHS health resources and services administration-funded
health centers across the country to address screening and testing needs, acquire medical
supplies and boost telehealth capacity.

▪ HHS also has funding available, including $80 million dollars specifically identified for tribes,
tribal organizations, and tribal health service providers.

▪ The Centers for Disease Control released personal protective equipment optimization strategies
for healthcare providers to optimize resources, deal with limited resources and make
contingency plans or alternative strategies when supplies are limited.

▪ National Institutes of Allergy and Infectious Diseases mobilized a rapid research response to
quickly develop effective countermeasures for COVID-19, including diagnostics, vaccines and
treatments.

Community-Based Testing Sites 
▪ To date, more than 552,000 tests have been performed for COVID-19 in state and local public

health and commercial laboratories throughout the U.S.

▪ Federal officials and the U.S. Public Health Service are working closely with state, local and
private sector partners to bolster testing capabilities and supplies.  We’re working to make
testing more easily accessible to high risk populations: healthcare facility workers, and first
responders. There are currently 92 sites open in 50 states, the District of Columbia, Guam and
Puerto Rico.

▪ Community-based Testing Sites (CBTSs) are focused on testing our nation’s frontline heroes,
healthcare facility workers and first responders, who are working around the clock to provide
care, compassion, and safety to Americans.

▪ It is critical to test healthcare facility workers and first responders who are concerned that they
may have been exposed to COVID-19, because they need to know their status as soon as
possible in order to prevent infecting individuals in their care.

▪ People without symptoms who have not been exposed to COVID-19 should not be tested.

▪ CBTSs are another tool for states, local public health systems and healthcare systems to use as
they work together to stop the spread of COVID-19 in their communities.

https://beta.sam.gov/opp/9c09999b72bb4585bafb9b91b3876ffb/view
http://www.sam.gov/
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Ventilator Guidance 
▪ On March 24, the FDA issued an Emergency Use Authorization (EUA) for Ventilators.

 The EUA allows anesthesia gas machines and positive pressure breathing devices to be
modified for use as ventilators.

▪ The new guidance will also assist health care personnel on how to use other ventilators like CPAP
devices for sleep apnea, with COVID-19 patients in respiratory distress, as well as on shelf life of
existing ventilators.

▪ Additionally, the FDA is providing information for manufacturers on adding production lines or
alternative sites, like automobile manufacturers, for making more ventilators during the COVID-
19 public health emergency.

Coping with Stress 
▪ Stress during an infectious disease outbreak, like the COVID-19 pandemic, can cause fear and

worry. You may feel overwhelmed by strong emotions.

▪ Taking care of yourself, your friends, and your family can help you cope with stress.

▪ It’s essential that during this time, as we make sure we are physically distancing ourselves from
others, we keep up the social connection.  This includes staying connected by phone, email, or
chat in order to remain connected to family and friends.

▪ Helping others cope with their stress makes your community stronger.

▪ CDC has recommendations for things you can do to support yourself by managing your anxiety
and stress.

Defense Production Act 
▪ On March 18, President Trump issued an executive order outlining use of the Defense

Production Act (DPA) in response to COVID-19 and supplementing Executive Order 13603, which
delegates DPA authority to federal agencies.

▪ Because of the outpouring of support from the private sector, there has not been immediate
need to use DPA.

▪ The order provides federal departments with the authority to take actions implementing the DPA,
if and as necessary. This includes the ability to prioritize acceptance and fulfillment of contracts,
allocate limited supplies, incentivize investment in additional production capacity, and enter
voluntary agreements with industry partners that might otherwise be subject to antitrust laws.

Other Federal Agencies 
▪ The National Guard is activated in 32 states, providing medical testing, assessments, logistics,

planning and liaison support.

 To date, nearly 11,400 National Guard troops have activated to help with testing and other
response efforts.

https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.govinfo.gov/content/pkg/FR-2012-03-22/pdf/2012-7019.pdf
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▪ The US Coast Guard is tracking eight cruise ships scheduled to arrive in the U.S. with
approximately 11,000 passengers and crew in total.

▪ The Cybersecurity and Infrastructure Security Agency (CISA) has published guidance on essential
critical infrastructure workers during COVID-19 response.

▪ The U.S. Army Corps of Engineers completed 14 reconnaissance missions. More than 540
USACE personnel are supporting the COVID-19 mission.

▪ The Small Business Administration is providing low-interest loans to small businesses and
nonprofits severely impacted by the Coronavirus (COVID-19). The SBA also announced
deferments on all SBA disaster loans from previous disasters, effective through Dec. 31.

▪ The U.S. Department of Labor announced the availability of up to $100 million for Dislocated
Worker Grants to help address the workforce-related impacts related to COVID-19.

▪ The U.S. Department of Housing and Urban Development issued a moratorium on foreclosures
and evictions for single family homeowners with FHA-insured mortgages for the next 60 days.

▪ The U.S. Department of Agriculture is delivering one million meals per week to children in rural
areas who are out of school.

▪ The U.S. Department of Education announced all borrowers with federally held student loans will
have zero interest rates for at least 60 days. Additionally, these borrowers will have the option to
suspend their payments for at least two months to allow them greater flexibility.

▪ The Food and Drug Administration approved a Phase-3 clinical trial using a rheumatoid arthritis
drug for treatment of severe COVID-19 pneumonia.

▪ The Department of Homeland Security has extended the REAL ID enforcement deadline to Oct.1,
2021

Combating Disinformation and Rumors 
▪ To help the American public distinguish between rumors and facts regarding the response to

COVID-19, FEMA has created a Rumor Control page on FEMA.gov. The public can help control the
spread of rumors by sharing our page: fema.gov/coronavirus.

▪ Check the sources of information you see about COVID-19 by seeking out trusted, verified
sources like www.coronavirus.gov or your state and local government’s official accounts.

▪ Everyone can do their part to stop the spread of disinformation by doing three things; don’t
believe rumors, don’t pass them along, and go to trusted sources of information to get the facts.

How to Help 
▪ Following state, tribal and local officials’ instructions to stay at home is an important way to help.

Social distancing not only protects you, but it protects the people you care about.

 Data show that older adults and people of any age who have serious underlying medical
conditions are at higher risk for severe illness from COVID-19.

 Staying home and limiting your interactions with people can break the chain of transmission
and halt the spread of this new virus.

▪ Cash donations to the nonprofit of your choice IS THE BEST donation. Do not collect or distribute
donations of supplies without understanding community needs.

http://www.fema.gov/coronavirus
http://www.coronavirus.gov/
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▪ Businesses that have medical supplies or equipment to donate are asked to go to www.fema.gov
and provide of the offer through our online medical supplies and equipment form.

▪ To sell medical supplies or equipment to the federal government, please submit a price quote
under the COVID-19 PPE and Medical Supplies Request for Quotation.  Full details can be found
in the solicitation (Notice ID 70FA2020R00000011).

▪ Licensed medical volunteers can offer their services by registering with the Emergency System
for Advance Registration of Volunteer Health Professionals. You can access a direct link to do so
through fema.gov.

▪ One thing people can do to help is to donate blood. Many blood drives have been cancelled,
impacting the supply. Blood donation centers have the highest standards of safety and infection
control. To find where you can donate blood, visit redcross.org.

Strategic National Stockpile 
▪ The Strategic National Stockpile (SNS) continues to ship medical equipment nationwide.

▪ As of March 25, the SNS has delivered or is currently shipping the following personal protective
equipment and supplies to support public health authorities in the states, four largest metro
areas (New York City, Los Angeles County, Chicago, Washington, D.C.) and U.S. territories:
 9 million N95 respirators
 20 million surgical/face masks
 3.1 million face shields
 5,960 ventilators
 2.6 million gowns
 14.6 million gloves

http://www.fema.gov/
https://beta.sam.gov/opp/9c09999b72bb4585bafb9b91b3876ffb/view
https://beta.sam.gov/opp/9c09999b72bb4585bafb9b91b3876ffb/view
https://www.phe.gov/esarvhp/pages/registration.aspx
https://www.phe.gov/esarvhp/pages/registration.aspx
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