
AGENDA REPORT

Meeting Date: April 20, 2017

Item Number:

To:

F—i

Honorable Mayor & City Council

From:

Subject:

Susan Healy Keene, AICP, Director of Community Development

UPDATE ON IMPLEMENTATION OF AMENDED RENT
STABILIZATION ORDINANCE AND REQUEST OF APPROPRIATION
OF $250,000 FROM THE GENERAL FUND FOR INITIATION OF
PROGRAM, INCLUDING NOTICING AND CONSULTING SERVICES

Attachments: 1. Rental Housing Initial Data Survey
2. Facilitator Proposals
3. Service Agreement with Management Partners
4. Completed Tasks and Tentative Timeline for Rental Registry

and Facilitated Discussions
5. Inquiries Received regarding Ordinance amendments
6. Estimated Start-up Costs
7. Ordinance adopted 4/4/17
8. Ordinances adopted 1979, 1992 and 1998

RECOMMENDATION

Staff recommends that Council receive the information, provide feedback on the
proposed implementation approach, approve an appropriation of $250,000 from the
General Fund, and appoint an Ad Hoc committee to review and select a consultant to
provide facilitated tenant/landlord dialogue sessions, and assist in development of a
framework for these sessions.
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INTRODUCTION

This report is intended to provide an update on actions taken and future steps to
implement the recently approved Rent Stabilization Ordinance. This report includes
information regarding:

• Database development
• Rental registry software
• Facilitated tenant/landlord dialogue meetings
• Program resources necessary for implementation
• Tentative implementation timeline
• Program start-up costs

Adoption of the amended ordinance has continued to raise many questions from
tenants, landlords, and Council members that may result in additional amendments. Any
possible changes to specific content in the ordinance such as allowable maximum rent
increases and relocation fees are not included in this report and will be discussed at a
future meeting after facilitated tenant/landlord meetings are held.

BACKGROUND

On February 21, 2017, City Council approved an urgency ordinance and conducted the
first reading of a permanent ordinance to modify the City’s existing Rent Stabilization
requirements (BHMC Title 4 Chapter 5 and Chapter 6). The permanent ordinance had
its second reading and was approved by City Council on April 4, 2017 and will become
effective after 30 days on May 5, 2017. The amended ordinance reduces the maximum
allowable annual rent increase from 10% to 3%, updates and establishes relocation fees
for tenants evicted for no-cause, establishes a rental registry, and provides a process for
landlords to seek potential rent adjustments.

The goal of the amendments as expressed by City Council is to provide fair and equal
treatment of residential tenants’ homes while addressing the need of landlords to meet
the costs of maintaining their properties and earn a fair return on their investment. The
challenge is to create a fair, balanced, and sustainable program for both tenants and
landlords.

Rental issues are currently addressed on a complaint basis whether from tenants,
property owners, or management companies. Complaints typically include disputes
regarding rent increases; pass- through amounts, vacancy termination notices, general
notices, and tenant’s rights issues. Complaints are addressed by Human Services or
Code Enforcement staff or may be heard by the Human Relations Commission (HRC) as
part of their Tenant/Landlord Forum. In specific cases, issues may be presented to the
City’s Hearing Officer for decision. Cases related to contractual disputes are often
mediated by staff, or referred to professional dispute resolution services for further
mediation. Mediation is very productive yet consumes a significant amount of staff time.

Specific cases within the last two years that drew the attention of decision-makers
focused on poor property maintenance of rental units and rent increases affecting long
term residents and senior tenants. In 2015, Council directed the HRC to address
tenant/landlord issues. The HRC held a portion of each meeting to listen to issues raised
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by both tenants and landlords, but primarily tenants. The HRC also prepared
recommendations which were presented by Chair Friedman and Vice-Chair Berman at
the Liaison committee of then-Council members Bosse and Reims.

The Liaison provided specific direction related to creating a rental registry, capping the
annual rent increase, and addressing no-cause eviction. The direction and
recommendation was taken forward to the Council which eventually resulted in the
adoption of the above referenced ordinance.

The issue of appropriate rent levels is not new to Beverly Hills. In March, 1979, City
Council adopted Ordinance No. 79-0-1731 (Attachment 8) which provided a temporary
system of stabilization and control of apartment rent levels. After receiving complaints
and follow-up reports, the Council at that time determined that there was a critically low
vacancy rate, a substantial number of people who rent that are 65 and older on fixed
income who spend a substantial portion of their income on rent, and a trend for property
owners to substantially increase tents with a particular acceleration noted after the
passage of Proposition 13 on June 6, 1978. The Council found it necessary in the public
interest to

protect occupants of rental apartments units from unreasonable rent
increases, while at the same time recognizing landlords’ needs generally
and to have rental increases sufficient to cover maintenance thereof and
increased costs of operation of the apartment buildings and to encourage
capital improvements thereto. (Ordinance 79-0-1 731)

The ordinance exempted buildings built prior to September 20, 1978 and rental units
where the rent was in excess of $600. The Ordinance also established “base rents”
which could be increased annually according to the Consumer Price Index (CPI) and
allowed the landlord to increase rents to recoup costs for capital improvements. The
ordinance also created the seven-member Beverly Hills Rent Adjustment Board. This
Board received and reviewed hardship rent adjustments.

In 1992, the Rent Adjustments Board became the Rent Adjustments Commission
(Ordinance 92-0-2138) and in 1998 the Commission was eliminated and their duties
were given to a Hearing Officer appointed by the City Manager (Ordinance No. 98-0-
2299).

DISCUSSION

Establishment of a rental registry creates a new program that does not currently exist in
the City’s organization. The expectation of Council is that information will be provided by
landlords about the units, including amenities and rental rate. Implied in this is the
desire to track in some manner, rent increases and evictions. There are a number of
ways to do this. It could be done proactively or on a complaint basis. The desired level
of review will dictate the amount of resources needed.

The Rental Registry is the beginning of a much greater effort. The amended ordinance
adds requirements for landlords to file re-registration after re-rental of a vacant unit, for
any changes in a rental unit’s ownership or management, or for any change in contact
information. A procedure was also added that allows a landlord to file a rent adjustment

Page 3 of 8 4/12/2017



Meeting Date: April 20, 2017

application to request an additional rent increase. These applications would be
presented to a Hearing Officer for their review and decision.

Database

The first task undertaken by staff was to establish an accurate database of multifamily
rental properties and owners. In order to establish the database, staff took the mailing
list used to notify property owners of the HRC meetings and cross referenced that list
with building permit data on the City’s permit system and the Los Angeles County
Assessor’s office records. Further vetting of the list allowed identification of incorrect
addresses, vacant properties, and properties that were duplicated because of lot ties
and lot splits. Through this process, staff identified 979 property owners of 8,662 units
throughout the City. The database does not include condominium units or single family
accessory dwelling units as they are exempt from the rent stabilization ordinance and
not included under State law.

Analysis of the data provides more detailed information about the existing rental
properties covered by the ordinance (Attachment 1). Staff was able to identify the
number of units per property. In summary, the database showed the following:

Number of properties: 1,131

Number of property owners: 979

Quantity of Properties by number of units:

Units Per Property Number of Properties Percent
2(Duplexes) 210 18%

3 (Triplexes) 66 6%

4 191 17%

5-10 484 43%

11-20 114 10%

21-40 56 5%

4lormore 10 1%

Total 1,131 100%

The highest percentage of rental properties is smaller buildings with 5-10 units (43%).
Staff further identified that 210 properties contain duplexes. Staff was also able to
identify those property owners who owned the most units; 72 property owners own 21 or
more units, but they are not necessarily all located on the same property.

During public hearings, a number of landlords commented that they were “mom and
pop” landlords. However, the current ordinance does not distinguish between those
landlords and the larger landlord organizations normally controlled by management
companies. The City of Los Angeles does identify a ‘mom and pop’ landlord as one that
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owns no more than 4 residential units. Those properties represent 41% of the total
properties.

Rental Registry

Initiation of this program requires outreach for a minimum of 1,131 rental properties and
collection and review of the information provided on property registrations. While Santa
Monica and West Hollywood have collected rental data for decades, establishment of a
rental registry is new to Beverly Hills. Staff researched how other cities collect
information about their rental inventory. It became clear that due to the volume of
information some form of on-line submission process would be valuable. Staff, including
both Community Development and IT, considered the merits of creating an in-house
system versus purchasing an off-the-shelf system. Based on staff conversations with
City of Los Angeles and the City of West Hollywood, it was determined that there was no
off-the-shelf product that would meet the needs and while IT could create a system it
would be resource intensive.

Los Angeles has more recently added a rental registry and used the services of
consultant 3Di, Inc. to provide an online registration system. Los Angeles has been
doing business with 3Di, Inc. for more than 15 years, but until last year did not have a
rental registry component. Staff from Community Development and IT interviewed 3Di
Inc. and followed up with a meeting with the City of Los Angeles Housing Division to
establish the level of functionality and utilization of the system.

Confident that 3Di Inc. could provide the services for registration software, staff entered
into a contract in the not-to-exceed amount of $36,000 for the first phase of the registry
development. Phase 1 of the registration software includes:

1) Migrate the rental property data to the new software and the official database;
2) Establish the registration process for property owners/landlords to input

information for each apartment building;
3) Create an online portal for property owners to manage their registrations online;
4) Accept registrations online; and
5) Allow staff to manage information provided by the property owner.

Phase 2 will include system enhancements that will allow staff to:

1) Administer the system and extract reports;
2) Manage property inventory; and
3) Create the billing and payment module (if that were to be included in the program

establishment).
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Rent Registry Timeline

Required Actions Timeline Status

Research Software Solutions 2 months Completed

Establish contract and purchase 3 weeks Completed
order

Implement 3D1 rent registry Phase 4 weeks Scheduled to begin April
1 24, 2017

Develop and implement rent 5 weeks TBD
registry Property Inventory
Management Module Phase 2

Once the registry is established ongoing administrative policies will need to be
established by the City based on the desired approach of how proactive the City should
be in administering the program.

Community DialogueslFacilitators

City Council recognized that more input from both landlords and tenants would be
necessary to meet the goal of a fair and balanced rent stabilization program. Further
policy development is required for eventually establishing a permanent program
framework. With this goal in mind, Council directed staff to hold facilitated
discussion/dialogue sessions between tenants/residents and landlords. Staff sought
recommendations for facilitators who have experience in resolving issues and creating
solutions through dialogue. Staff has identified five possible leaders of this effort and
included information on each (Attachment 2).

Council desires to hear from all interested parties. One question for all facilitators is how
many people can truly engage in a meaningful dialogue at the same time. Staff
suggests that the Ad Hoc query facilitators on this issue and provide input on the
framework of these sessions. One possible method could be a signup and when the
maximum number of participants is reached the meeting is closed and another date is
opened. The number of interested parties would dictate the number of sessions held.

At the April 4th meeting, a suggestion was also given to include a real estate
professional, perhaps a professor to opine on the effect of the ordinance as proposed.
Staff is seeking appropriate people to provide this information and could be an option
added to an existing consultant contract.

Staff recommends that an Ad Hoc Committee be established to do the following:

• Interview and select the facilitator for tenant/landlord dialogues
• Provide input on participant selection and framework for the sessions
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Program Resources

It is cleat that additional staff will be requited to implement the amendments to the rent
stabilization program in a timely and effective manner. To date there has been an
increase in telephone and walk-in inquiries regarding the amendments. Since January
24th staff has logged 1,233 calls from tenants and landlords requesting information on
application of the amendments to the ordinance (Attachment 5).

Staff has received 15 complaints alleging rent increases exceeding the maximum
allowance of 3% and 4 complaints regarding relocation fees and eviction. Staff has
received inquiries from landlords on the process to increase rents above the 3%
maximum, but no official applications have been filed. Looking ahead, there will be
greater need for staff as property owners provide registration information and request
tent adjustments. Staff has included the cost of three part-time, hourly Customer Service
Representatives in the interim budget to assist with administrative operations.

Staff initiated Requests for Proposals (RFPs) seeking a consultant to assist us in
evaluating the resource requirements dictated by the amended ordinance. The following
consultants provided proposals:

• Capital Accounting Partners, Inc.
• Matrix Consulting Group
• Management Partners, Inc.

Based on their prior experience in providing consultant services to cities with rent
stabilization ordinances such as Santa Rosa, Richmond, San Jose and Burlingame, staff
determined that Management Partners would provide the greatest assistance. Staff
entered into a contract with Management Partners in the not-to-exceed amount of
$48,000. The Scope of Services is included as (Attachment 3).

Implementation Timeline

A tentative timeline is attached (Attachment 4) and will be further refined in meetings
with Management Partners. Staff recommends that the Ad Hoc meet at their earliest
convenience to review proposals and interview facilitators. Based on the consultant, 3Di
Inc., the on-line system to intake registration will be available between late May and
early June. Once rent registration notices and applications are sent out, landlords have
30 days to return information. Based on discussion with staff from the City of Los
Angeles, it is anticipated a significant percentage of applications will be hand-written and
mailed or walked in requiring an estimated 3-4 months vetting process by staff. In
accordance with the ordinance requirements, the rent registry and all certifications must
be complete by February 2018.

As for the timeline on the facilitated dialogues, staff anticipates they could begin in June
and continue as needed based on the number of participants and the time it takes to
formulate potential policy guidelines to shape the desired framework for a balanced
program.
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PUBLIC OUTREACH AND NOTIFICATION

Based on the volume of calls the City has received since the adoption of the urgency
ordinance on January 24, 2017; staff anticipates that there will be a significant and
continuous demand for such services. The program will require workshops to educate
landlords and tenants on the new requirements. Staff’s research indicates that monthly
workshops are typical in other cities with rent stabilization programs. There will also be
an opportunity for both parties to participate in the facilitated dialogue sessions and
notices, both mailed and on the website will be required.

Approximately 9800 notices for this meeting were sent to tenants and landlords, and the
meeting was noticed in the local newspapers on April j3th and April 14th and on the
City’s web page.

FISCAL IMPACT

The creation of rental registry and the subsequent follow-up establishes a new program
in the City. In previous staff reports, staff identified costs of programs in other
jurisdictions. The closest similar comparison city is West Hollywood where there are
twice as many units and a program cost of $3.6 million which includes 13 staff members.

Initial start-up costs are approximately $235,000 with ongoing program costs unknown at
this time. The City’s consultant, Management Partners, will provide a more detailed
breakdown and identify where costs may be optional. Staff will return to the City Council
with updates on the program implementation which will include a more comprehensive
scope of all resources needed. The breakdown of start-up costs is provided in
Attachment 6.

RECOMMENDATION

Staff recommends that Council receive the information, provide feedback on the
proposed implementation approach, approve an appropriation of $250,000 consisting of
a preliminary estimate of $235,000 plus a contingency of $15,000 from the General
Fund, and appoint an Ad Hoc committee to review and select a consultant to provide
facilitated tenant/landlord dialogue sessions, and assist in development of a framework
for these sessions.

Don_Rhoads,_CFO

__________________________________

Susan Healy Keene, AICP
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RENTAL HOUSING
iNITIAL DATA SURVEY

4/3/2017 initial Data Demographics

The rental property and unit information provided on this

report is reflective of the information obtained within the

existing information systems and may deviate from existing

property conditions.



Rental Housing Initial Data Survey
INITIAL RENTAL PROPERTY DEMOGRAPHICS
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RENTAL UNITS (8,662 UNITS)

Properties by Number of Rental Units

Rental Unit Demographics by Number of Units per Property
1%

RENTALS PROPERTIES (1,131)

Units Per Property Number of Properties Percent

2 (Duplex) 210 18%

3 (Triplex) 66 6%

4 fFourplex) 191 17%

5-JO 484 43%

11-20 114 10%

21-40 56 5%

41 or more 10 1%

Total 1,131 100%

kd2 Units w3 Units h44 Units 5-1O Units 11-20 Units 21-4O Units 41 Units or more
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Unit Properties — Year Built

represents the amount of rental unit buildings sorted by the year the building was built.
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NATOMA KEIR

TRANSFORMATIVE DIALOGUE INSTITUTE



NATOMA KEIR
nkeir@roadrunner.com

818/761-3620

Susan Healy Keene, AICP
Director of Community Development
City of Beverly Hills
310-285-1124

RE: Letter of Interest regarding the Rent Stabilization Ordinance Dialogue Project

Dear Susan,

In response to your request, I wanted to formalize the fee we had discussed for my potential dialogue
services in undertaking the above referenced Dialogue Project.

My regular fee for dialogue work is $250 per hour. However, for projects such as this, that involve
movable parts of planning, dialogues with specific stakeholders (landlords or tenants), joint dialogues
(landlords with tenants), and potential dialogue group!townhall style dialogue variations, I often quote
a flat fee which can meet budget constraints more easily.

I appreciate the insight you’ve provided into the project and I look forward to the next step, meeting
the city officials charged with making substantive progress in this important matter. My interest in
working with the City is to bring you closer to a workable ordinance that both landlords and tenants
understand, accept and find common ground around.

I look forward to hearing from you soon. I remind you that I’ll be out of town (and out of “device”
range!) from April 13—18.

Sincerely,
Natoma Keir



NATOMA KEIR
Phone: (818) 761-3620

Email: nkeir@roadrunner.com

PROFESSIONAL EXPERIENCE:

DIALOGUE I FACILITATION I MEDIATION CONSULTANT 1996- present
Transformative Dialogue Institute, Los Angeles, CA

• Services include in-depth preparation with all stakeholders, designing and coordinating dialogues,
facilitating dialogues, in-house training of stakeholders, and consulting on communication solutions in a
variety of settings.

• Services use and apply transformative facilitated dialogue: A communication process especially
effective with groups in conflict or for purposes of rapid consensus / teambuilding.

• Clients include:
o Davenport Institute at Pepperdine School of Public Policy (the following projects):

City of Palmdale — Dialogue services for creating 5-year plan for Youth Services Dept.
• City of Bell — Dialogue services for restoring community confidence after bankruptcy

City of Malibu — Community dialogue to discuss re-zoning for big-box retailers
• Da Vinci Schools I Manhattan Beach — Dialogue services for opening public charters

o United States Postal Service — Mediation services for EEO Redress Program
o LA Dept. of Water & Power — Dialogue services for installing new software in Water Dept.
o LA Unified School District — Dialogue services to resolve administrator/teacher/parent conflicts

at school sites and district offices

COORDINATOR ARTS ARBITRATION & MEDIATION PROGRAM 2000 - 2001
California Lawyers For the Arts, Los Angeles, CA

• Coordinated the arbitration and mediation programs for this well-established non-profit organization that
serves clients in the arts and entertainment fields.

• Handled grant reporting; conducted trainings for staff and volunteer mediators and attorneys;
supervised and trained student interns in all phases of case development.

• Created opportunities for outreach and education about the program throughout LA County with arts
organizations, entertainment companies, artist unions, legal firms, and community-based groups.

COORDINATOR LA DAYS OF DIALOGUE PROGRAM 1996 - 1998
Los Angeles City Attorney’s Office, Los Angeles, CA

• Coordinated all activities to create the National Pilot Program for Days of Dialogue on Race Relations
held in Los Angeles in 1997.

• Organized over 160 community-based organizations to host dialogue sessions (approx. 2600 Los
Angeles residents participated citywide).

• Developed ongoing involvement of community-based groups with the program; coordinated and trained
dialogue facilitators.

• Oversaw creation of non-profit organization to support the program and developed facilitator, host
organization, and participant data bases.
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EDUCATION:

Woridwork I Large group facilitation training in social / public policy issues, Global Process Institute,
Portland, OR

Facilitation Training I Days of Dialogue, LA City Attorney’s Office, Los Angeles, CA

Mediation Training I Dispute Resolution Program, LA City Attorney’s Office, Los Angeles, CA

Masters Program I French History, University of Utah, Salt Lake City, UT

BA. French UCLA, Los Angeles, CA

COMMUNITY SERVICE:

Western Justice Center Foundation, Pasadena, CA / Volunteer mediator and dialogue facilitator

KPFK Local Advisory Board Member (1998-2000)

LA City Attorney’s Office Dispute Resolution Program / Volunteer mediator and dialogue facilitator

Languages: French, Spanish, Dutch, German, Norwegian, Afrikaanse

Licensure: Real Estate Licenses, California (1980) and Utah (1977); Insurance License, Utah (1976)



TRANSFORMATIVE DIALOGUE INSTITUTE

NATOMA KEIR BlO

Natoma Keir formed the TRANSFORMATIVE DIALOGUE INSTITUTE in 1996 to offer consultation in the
application of “transformative facilitated dialogue’ in a wide variety of settings ranging from the classroom
and school sites to human relations conferences sponsored by communities, to public sector entities and
agencies, and to non-profit organizations. Transformative facilitated dialogue is conversation with specific
intentions, grounded in communication guidelines, wherein participants talk and listen within a contained
space with a trained facilitator. This process significantly deepens exploration of issues and stimulates
better understanding, to achieve a variety of desired outcomes.

In the last several years she has provided dialogue services to a number of public entities as a consultant
with the Davenport Institute for Public Engagement and Civic Leadership. These projects include the City
of Palmdale, the City of Bell, the City of Malibu, and the Da Vinci Schools, a three-campus organization of
college preparatory public charter schools in Culver City. She recently helped facilitate a process known as
Citizens Initiative Review, a demonstration project for California’s state and electoral officials, partnered by
the Davenport Institute and Healthy Democracy from Oregon.

In previous years, in her work with LA Unified School District, she conducted the first ever series of
dialogues for board of Education members that included select school staff and disabled students, to assist
Board members in rewriting the District’s vision and mission statements regarding Special Education
students. She and her team of facilitators also held dialogues at the District’s first Parent Human Relations
Conference. For over twelve years she was the professional expert on facilitated dialogue throughout the
entire District, using the process to resolve difficult conflicts between stakeholders at over 60 school
campuses, and also to do a unique form of teambuilding among those groups.

Natoma trained in mediation and facilitation under the auspices of the Dispute Resolution Program of the
Los Angeles City Attorney’s office, and obtained training in large group facilitation work with the
internationally known Global Process Institute in Portland, Oregon. In 1996-1 998 she was the Coordinator
for all activities to create the national Pilot Program for Days of Dialogue on Race Relations held in Los
Angeles. In that capacity, she organized over 160 community-based organizations to host dialogue
sessions involving approx. 2600 residents citywide. The Los Angeles County Dispute Resolution Program
honored her with their annual award for outstanding contribution.

She served as the Mediation/Arbitration Program Coordinator for California Lawyers For the Arts, a non
profit organization providing services to the LA arts community and the entertainment industry. She
consulted with Viewpoint Learning, a premier firm conducting public dialogues on subjects like healthcare
and the federal budget. She also partners with colleagues in dialogue services consulting, creating
innovative approaches customized to the needs of public agencies such as the LA DWP and the Veterans
Affairs Dept. And she has been the executive producer of a 16-year running radio show, “Samm Browns
For The Record”, on public radio station KPFK.

Natoma attended Los Angeles public schools, graduated from UCLA in French and other languages and,
while continuing graduate studies in French History at the University of Utah, she co-founded the
Genealogical Institute, an educational seminar, publishing and research firm specializing in family history,
in Salt Lake City. She has been an entrepreneur in several other businesses as well.

Born on the island of Java in Indonesia, she has lived in Holland, Canada, and France and immigrated at
the age of eleven to Los Angeles, where she still resides.
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WOODHILL SOLUTIONS

City of Beverly Hills Rent Control Ordinance Public
Engagement Effort

Woodhill Solutions and Kit Cole Consulting are pleased to submit this proposal to the
City of Beverly Hills (hereafter “the City”) for professional services to facilitate a public
engagement effort regarding the City’s Rent Control Ordinance.

BACKGROUND
During January and February meetings this year, the City Council of Beverly Hills
adopted Urgency and Permanent Ordinances which altered rent stabilization regulations
pertaining to rent increases and no-cause terminations. In addition, the City mandated
creation of a database to track all transactions, documents and inspections for the
approximately 8,600 multi-family units within the city.

The City Council approved the Urgency and Permanent Ordinances unanimously. The
City has created a forum for ongoing engagement with both tenants and landlords
through an open invitation to monthly Special Meetings of the Human Relations
Commission.

Going forward, the City would like to engage tenants, landowners, and other concerned
members of the community through public forums to continue and increase the
dialogue. The intention is to include the voices of the stakeholders in a collaboratively
structured way in any future amendments to the ordinances, and to create greater
understanding and peace between the main blocks that make up the stakeholder
groups.

PROPOSED PUBLIC FORUMS
The City Council’s goal is to create space for stakeholder dialogue and
collaboration, and to consider the product (collaborative feedback) for any future
amendments to the Permanent Ordinance. Facilitated dialogue is a critical forum for
all sides — and stakeholders — to feel heard, as well as to potentially shape and/or
improve the Permanent Ordinance.

The City Council has already demonstrated its commitment to involving stakeholders by
issuing an open invitation to attend the Human Relations Commission’s three meetings
focused on the issue — February 3, 16 and 21. We understand that the City wants to
continue to act on that commitment by involving the public, specifically tenants and
landlords, in conversations that create a context for the permanent ordinances.
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WOODHILL SOLUTIONS

To build on the City’s previous and current engagement and outreach, we recommend
the following steps to involve the public in achieving the City Council’s goal. The cost for
this scope of work (outlined below in the COSTS section) is dependent on the needs of
the City as well as the number of public meetings that the City wants to hold. Because
the greatest consultant cost is for developing the first meeting, the subsequent meetings
may cost less than the first meeting. Generally, for this effort we propose the following
process (may be repeated multiple times, as desired):

1. Issue Brief (at City’s discretion) - We will research and draft an easy-to-read,
short (one-to-two-page) document that outlines the chronology of the situation.
We would draw on the work and analysis already generated by City staff to
ensure consistency of message. The Issue Brief would be handed out at
upcoming public engagement events (and distributed before the event, via email,
to expected attendees) and shared on all the City’s current communications
channels (City website, email, hardcopies on site, etc.)

2. Public Meetings - We will design and hold one to three public engagement
events that will provide the community an opportunity to come together, feel
heard, and make their perspectives known on the situation. We will also solicit
input and opinions that can be used by the City Council and staff when drafting
the permanent ordinances. These meetings can be designed a variety of ways.
We will make a specific recommendation for meeting set up and design after
consulting with the City.

3. Written Report - We will draft a two-to-three-page report to the City on what was
learned through the events, including takeaways that can be integrated into the
permanent ordinances, recommendations for future events and engagement and
a summary of where we believe there’s opportunity to find common ground
across stakeholders.
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COSTS
Hourly rates:

• Principals - both Scott Woodhill and Kit Cole bill at $250 per hour
• Administrative support (could include meeting logistics, etc.) bills at $120 per hour

A sample projected budget for one meeting process/cycle is outlined below. We expect the cost

of additional meetings would be slightly less, if logistics are similar from meeting to meeting.

Activity Hours Rate! Total

Subtotal
Pre-meeting conversations 4 hours for each - $250 x 8 hours $2,000
with stakeholders, City staff, Kit and Scott

etc.

Meeting design 4 hours for each - $250 x 8 hours $2,000
Kit and Scott

Meeting planning: 10 $120 $1,200
Logistics, food, supplies, etc.

Facilitating/leading meeting 5 hours for each - $250 x 10 hours $2,500
(includes meeting set up, Kit and Scott
breakdown, scribing key +

items from participants, note 5 hours for admin $600 $600
taking, etc.) support

$3,100

Compile summary of meeting 5 hours for each — $250 x 10 $2,500
dialogue and key points Kit and Scott

÷
Draft report, including 10 hours for admin $120 $1 ,200
findings and support
recommendations for future $3,700
actions (if any)

GRAND TOTAL $12,000

Please note:
Additional work, including appearances before City Council, any City Council Ad Hoc
Committees, the media or meetings with stakeholders, will be billed at $300 per hour for
Principals.
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WHO WEARE
Woodhill Solutions and Kit Cole Consulting are pleased to collaborate to propose our
combined services to the City of Beverly Hills. Woodhill Solutions was founded to help
groups of people, especially those in opposition, come together and see the humanity in
one another. The goal is not necessarily to always get forces to agree, but to accept
and increase understanding of others for the betterment of all. Kit Cole Consulting uses
its consultants’ vast experience dealing with highly emotional communities to help
achieve more constructive community-government relationships and dialogue. Through
smarter engagement strategies, members of communities are enabled to make better
decisions for themselves.

We have attached an SOQ (Statement of Qualification) for each of our principals as
separate documents. We look forward to discussing this proposal in person with you
soon.
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WOODHILL SOLUTIONS

Principal & Owner

Statement of Qualification

Professional Experience With twenty plus years of experience brokering agreements between
individuals, groups and organizations, Scott Woodhill expertly bridges gaps in culture, information and
power. Mr. Woodhill attends to the unique needs of each stakeholder or stakeholder group and uses
that learning to cultivate deeper understanding and effective communication between parties. His work
with all participants builds their capacities to recognize their shared values and design shared solutions
for stable and sustainable outcomes.

Professional Affiliations: Scott Woodhill serves on the Board of Directors for the LAX Coastal Chamber
of Commerce, cofounded the Los Angeles Chapter of the International Association for Public
Participation fIAP2), and is on the Steering Committee for the Days of Dialogue, Institute for
Nonviolence in Los Angeles.

Nature of Assignments: Design, planning, and execution of beneficial strategies and group sessions
intended to build trust and communication between public entities, community groups, for-profit and
nonprofit organizations, and individuals. High-conflict and high-emotion situations that warrant an
increased amount of planning and sensitivity. Training for dialogue facilitation and mediation.

Legacy Projects include:

• Designed, directed, and served as Lead Facilitator for Days of Dialogue, which included the Los
Angeles Police Department and the Los Angeles County Sheriff’s Department. Engaged 1000’s of
members of the communities those agencies serve in over 30 facilitated, structured
conversations resulting in increased mutual understanding and stronger bonds between law
enforcement and Los Angeles communities as measured by pre- and post-dialogue survey data.

• Developed curriculum and delivered training in sensitivity and conflict resolution for the Los
Angeles County Sheriff’s Department, Marina Del Rey Station in partnership with Captain Joseph
Stephen. Equipped over 100 deputies for non-violent community engagement. As a result, for
the first time in the tenure of Captain Stephen the station received no complaints, or Service
Comment Reports, about the conduct of LASD deputies for over a month.

• Designed and facilitated a structured dialogue for the City of Long Beach, Neighborhood Services
Bureau’s Neighborhood Leadership Program, restoring the program’s ability to complete their
public project.

Certificates: Mediator, Los Angeles County Bar Association; Competent Leader, Center for Nonviolent
Communication; Dialogue Facilitator, Public Conversations Project; Dialogue Facilitator, Mediators
Beyond Borders; Emotion, Outrage, and Public Participation, International Association for Public
Participation flAP2)

Educational Background
University of Santa Monica, MA Psychology
California State University, San Marcos, BA Political Science



Statement of Qualification

Kit Cole, Principal & Owner of Kit Cole Consulting LLC

Professional Experience: Ms. Cole has more than 25 years’ experience managing public engagement

and outreach efforts involving communities, companies and governments, with special expertise in

siting infrastructure facilities. She identifies and engages impacted communities proactively to achieve

multi-stakeholder involvement leading to productive community-agency relationships. She designs and

conducts engagement processes and prepares agency leaders to manage those processes themselves

through situation analysis, strategy sessions, and training.

Professional Affiliations: Kit Cole is a nationally elected member of the Board of the International

Association for Public Participation USA (IAP2 USA), and a member of the Association of California

Women in Energy (CAWiE).

Nature of Assignments: Outreach strategy development for major energy transmission and distribution

infrastructure projects; short- and long-term strategic planning to engage third-party support for

energy, utility, waste and recycling infrastructure projects; establishing and managing cross-
organizational teams to resolve agency challenges; subject matter expert on third-party activism and

mobilization; agency spokesperson to media outlets; scope, schedule and budget management.

Legacy Projects include:

• Developed and implemented strategies for engaging 200 community leaders and organizations, 50

local and state elected officials, and public participants to expand landfills across the Western US.

Secured expansion rights for four of the five facilities, while meeting corporate scope, schedule and

budget.

• Developed a strategy to engage more than 300 local governments and community leaders to

provide third-party support for the overhead option for a major transmission line through San

Bernardino County, which resulted in more than 100 letters to the Public Utilities Commission.

• Established and managed Southern California Edison’s first-ever Reliability Working Group, a cross-

organizational team that created a more customer-centric communications approach, including text

and email outage communications.

Employment History: Owner and Principal of Kit Cole Consulting (2015-present); Director of Public

Involvement and Education for Local Public Affairs with Southern California Edison (2011-2015); Director

of External Affairs for Waste Management, Inc. (2003-2011); Appointee to the California Integrated

Waste Management Board of the California Environmental Protection Agency (2001-2003); Senior

Management Consultant, VITEHA — Public Management Consulting f 1998-2001); Committee Consultant

to the Assembly Natural Resources Committee (1996-1998); Associate at Nelson Communications Group

1994-1996); Committee Consultant to the Assembly Local Government Committee f 1992-1994).

Educational Background: Ms. Cole earned a Masters of Public Administration with Honors from the
University of Southern California and a Bachelor of Arts, Political Science/Public Administration with

Honors from the University of California at Davis.
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LEE HAUSNER, PHD

CONSULTANT

9744 Wilshire Blvd Suite 311

Mobile: 310 351 0439

Susan Healy Keene April 5th 2017

skeenebeverlyhi!Is.org

Dear Susan,

Thank you for contacting me and giving me an opportunity of submitting a proposal for the
mediation that would be helpful between tenants and landlords in Beverly Hills. As I have been
actively involved in the field of “family business” I am called upon to use facilitation and
mediation skills on a regular basis and my background as a psychologist has been extremely
valuable.

To give you a quick background update, I served as the psychologist for the Beverly Hills School
District for many years before I created a national consulting practice dealing with the issues of
wealth transfer issues in affluent families and family business challenges. I have just recently
helped USC create their new family business center and we are using my book, “Hats Off to
You...Finding Success in Family Business Succession” as the bases for the curriculum of the
program. I am a senior advisor to the program Since my practice forces on groups (large
extended multigenerational families ) and not individuals, I have had considerable experience in
creating consensus among diverse constituency.

In the specific situation that you are describing, I would think that it would be important for
both parties to meet, have the opportunity to clearly explain their positions and then as a group
explore what type of compromises could be established. When emotions run high it is
necessary to establish ground rules for the manner in which the meeting(s) will be conducted
and it would be my responsibility to see that things do not spin out of control. There is a
positive value in letting individuals express themselves and feel that their position (rightly or
wrong) has been heard. Hearing is not the same as agreeing.

I feel I have an advantage of not being a resident of Beverly Hills and therefore do not have any
alliances with either side of this controversy. I can hear the issues objectively and assist in
productive dialogue.

Since it is not possible at this time to know how many meetings might be necessary, I would be
billing at my hourly rate of $525.00 per hour.



I would be most interested in assisting you in this project.

Sincerely yours,

Lee Hausner, Phd.
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Management
Partners

April 12, 2017

Ms. Susan Healy Keene
Community Development Director
City of Beverly Hills
455 North Rexford Drive
Beverly Hills, CA 90210

Dear Ms. Keene:

Thank you for the opportunity to submit a proposal to provide expert services to the City of
Beverly Hills for facilitated stakeholder discussions regarding the City’s rental housing
program. Management Partners has been engaged by the City to prepare both an
implementation action plan and a staffing plan with program costs for the Rental Housing
Registry Program. These facilitation services will be supplemental to the other work that
Management Partners is providing and will be closely coordinated with the larger engagement.
Before describing our proposed work plan, we would like to tell you about Management
Partners.

Management Partners is a professional management consulting firm specializing in helping
local government leaders. The firm is staffed with 80 professionals who are experienced public
service managers as well as qualified management consultants. Our consultants carry out a full
range of projects for local government leaders including teambuilding, strategic planning,
organization reviews, executive coaching, performance management, and development process
reviews. Each assignment we undertake receives careful, professional attention and we take
pride in the quality of our work.

Understanding of the Engagement
On January 24, 2017, the City Council directed that four steps be implemented to address
concerns related to rising rents, no-cause evictions, and the condition of rental units. The
Human Relations Commission and Council Liaisons had created four recommendations for the
Council’s consideration, following several months of meetings and input from tenants and
landlords. The Council’s direction follows:

1. Create a database for the approximately 8,600 multi-family units (duplex and above)
within the City;

1730 MADIsoN ROAD • CINcINNATI, OH 45206 • 513 861 5400 • FAX 513 261 3480 MANAGEMENTPARTNERS.COM

2107 NORTH FIRST STREET, SUITE 470 • SAN JOSE, CALIFORNIA 95131 • 408 437 5400 • FAX 408 453 6191

3152 RED HILL AVENUE, SuITE 210 • COSTA MESA, CALIFORNIA 92626 • 949 222 1082 • FAX 408 453 6191
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2. Utilize the database to establish a Rental Registry Program in the City of Beverly Hills;
3. Increase the relocation fees for all units subject to the fee, including those subject to no-

cause terminations; and
4. Reduce the maximum allowable rent increase from 10% to 3%.

On February 21, 2017, the Council adopted urgency ordinance F-i as amended, as follows: “An
urgency ordinance of the City of Beverly Hills to establish a requirement to pay relocation fees
to tenants who are evicted from their apartment units, to establish a not-to-exceed 3% rent
increase, and to require a registration of tenancy.” In addition to the items described above, the
new ordinance also establishes a rent increase application and hearing process to allow
additional increases above 3% due to specified types of cost increases.

At the same time the urgency ordinance was adopted, the Council also adopted a permanent
ordinance with the same content that becomes effective in May. City staff and the Council are
facing the task of rapid implementation so renters, landlords and members of the public are
fully aware of the ordinance’s requirements, processes, administrative processes and benefits.

Management Partners has been asked to create a staffing plan and work program to enable the
City to begin implementation as quickly as feasible, with the priority on creating the rental
housing registry. The goal of the City’s rental housing registry, as stated in the January 24, 2017
staff report to the City Council, “is to ensure adherence with State and Local Health and Safety
Codes, to preserve the City’s rental housing stock, and to protect the health, safety and welfare
of tenants and the public.”

Facilitated stakeholder engagement discussions are also anticipated by the City as rental
housing issues are considered. Having these discussions be informed by the work that
Management Partners is doing in creating an implementation action plan for the Rental
Housing Registry Program would optimize coordination between both scopes of work.

Plan of Work
We have outlined a plan of work involving two activities. We have also identified two optional
activities, if additional engagement or presentations are desired.

Our approach is amenable to refinement based on discussions with the City and clarification of
the goals of the stakeholder engagement process. John Jostes, senior mediator/facilitator, will
serve as consultant for this process.
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Activity 1 — Assess Situation and Design Process
Management Partners will begin this project with a learning phase. John Jostes will carry out
tasks described below.

Assess Situation

• Conduct a meeting with City staff to learn the goals for the engagement process,
background of rental housing issues in Beverly Hills, and the Council’s policy
objectives. This meeting will also be an opportunity for us to discuss communication
protocols and other aspects of the project.

• Conduct interviews with representatives of four key stakeholder groups to ascertain
interests, identify anticipated policy conflicts, and ascertain other issues.

Design Process
• Design a recommended process for conducting the stakeholder engagement based on

the interviews.
• Prepare a summary memorandum containing the results of the interviews, objectives of

the stakeholder engagement process, the recommended process, and next steps.
• Review the memorandum with City staff via conference call.

Activity 2 — Facilitate Three Half-Day Stakeholder Discussions
During Activity 2, John will complete the following tasks for three half day meetings with
identified stakeholders. The key objectives of these stakeholder meetings will be to articulate
areas of agreement, disagreement and necessary assurances for resolution of outstanding issues.

• Create agendas for each half-day session, including ground rules and engagement
objectives.

• Conduct one or more conference call(s) with City staff to review the agendas.
• Convene stakeholders (groups of twelve or less).
• Facilitate discussions.
• Conduct one or more conference call(s) with City staff after the stakeholder discussions

to review the results.

The City will be responsible for meeting logistics, including obtaining rooms, inviting
stakeholders, and providing copies of materials (as identified by John Jostes).

Optional Activity A: Meet with Staff and Present to Council
If desired, John will meet onsite after the facilitated stakeholder discussions to review the
results with City staff. He will also make a presentation to the City Council if desired.

Optional Activity B: Facilitate Public Workshop
If a public workshop is identified by City staff as the appropriate venue for collaborative
problem solving and dispute resolution, we will provide a separate proposal based on a scope
of work to be developed.
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Facilitator
John Jostes will be the facilitator for this engagement and his qualifications are provided in an
Attachment.

Fee Proposal
We will invoice the City on a time and expenses basis. Based on our current understanding of
the work effort, we have provided an estimate of the hours needed in the table below. We
recommend a contingency be provided in the event more meetings are required than
anticipated.

Estimated Estimated
Activity Hours Fee*

1 — Assess Situation and Design Process 30 $6 500
2 — Facilitate Three Half-Day Stakeholder Discussions 90 $19,400

Total 120 $25,900
Optional Activity A — Meet with Staff and Present to Council 15 $3,000
Optional Activity B — Facilitate Public Workshop TED

*Incllldes our estimate of expenses.

The hourly billing rate for John Jostes, senior mediator/facilitator, is $220, plus expenses. We
will bill travel time to and from Beverly Hills at 50% of this hourly rate. Expenses will consist of
mileage, lodging and meals.

Other Management Partners consultants who may provide assistance will be billed at their
hourly rates, which range from $75 to $220 per hour, depending on the individual assigned to
the project.

Conclusion
We appreciate the opportunity to be of assistance to the City of Beverly Hills. Please feel free to
contact either Jan Perkins at (949) 202-8870 or me if you have any questions or if further
information would be helpful.

Sincerely,

Gerald E. Newfarmer
President and CEO
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ATTACHMENT

IOHN C. JOSTES, BA, MPA
BAcKGRouND AND ExPERIENcE

JOHN JOSTES, SENIOR MEDIATOR/FACILITATOR

John Jostes has focused his 45-year career on helping public and private sector executives
and managers come to terms with complex and sometimes daunting environmental
problems where common ground seems elusive. The thread that links his work as a
planner, mediator and educator is connecting people, ideas, and creativity to generate
solutions that work. Whether he is facilitating a national dialogue on cooperative
conservation for the Bush White House as he did in 2005, or more recently, a local task
force on homelessness, he helps people from diverse backgrounds deal with differences
as problems to be solved not battles to be won.

During 2009-2011, he served as one of two national Co-Chairs of the Environment/Public Policy Section of
the 6,000-member Association for Conflict Resolution, a two-year elected position. In 2013, he received the
Sharon M. Pickett Award from ACR recognizing his career-long work to advance the cause of
environmental protection through the effective use of conflict resolution.

John teaches courses in negotiation and leadership at the Bren School of Environmental Science and
Management at UCSB. In addition, he has been a Strategic Advisor with RESOLVE, headquartered in
Washington DC; the non-profit focuses on consensus building in public decision making at national and
international levels.

RELEVANT EXPERIENCE

John has served in a variety of environmental and public policy positions in local government, as well as
founding Interface Planning and Counseling Corporation, a private consulting firm servicing the Tn
Counties. After 15 years in the field, he refocused his efforts on mediation and strategic planning. His
past clients and cases have covered a wide range of issues including the following (partial list):

National & Regional Planning & Policy Dialogues:

• White House Conference on Cooperative Conservation: Invited by President’s Council on
Environmental Quality to facilitate break-out sessions during 3-day invitation-only conference of
national leaders from ranching & farming communities, business & industry, environmental &
conservation organizations, tribes and federal agency managers to develop a new federal initiative on
land conservation and environmental stewardship for the U.S. Congress.

• COMB/CCRB Reorganization Talks: Facilitator responsible for building consensus among Santa
Barbara county water districts to merge fisheries management pLanning and water supply operation
and management functions from multiple agencies into a single board of directors.

• Santa Barbara-Ventura Jobs Housing Inter-Regional Partnership: Facilitator and Project Manager for
multi-stakeholder regional policy effort that developed a series of consensus recommendations for
addressing jobs-housing imbalances and congestion impacts that result from long-distance
commuting. The report was recently lauded by the Santa Barbara grand Jury as highlighting a critical
need for regional collaboration and action on climate change mitigation.

• San Luis Obispo Council of Governments facilitated Workshop on Intergovernmental Relations
and Growth at the Urban fringe: Designed and facilitated a one-day workshop between elected
officials within southern San Luis Obispo County to discuss sales tax negotiations and annexation
policy.
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Strategic Planning and Development Disputes:

NCEAS Strategic Planning: Designed and facilitated a strategic planning session focusing on the
National Center for Ecological Analysis and Synthesis’ operational sustainability and future funding
opportunities.

• Eastern Goleta Community Plan Update Vision Process: Facilitated a contentious 12-month
community dialogue/vision process used to lay the groundwork for updating Santa Barbara County’s
General Plan for an unincorporated, yet urbanized region of that County; The result was a —60 page set
of recommendations on growth, development, and stewardship for updating the area’s community
plan.

• Assorted Development Disputes between Project Applicants and Neighborhood! Community
Organizations: Mediated development disputes for a full range of development disputes at the local
level.

• Assorted Strategic Planning Workshops, Retreats and focus Groups: Facilitated one- and two-day
board meetings, workshops & retreats for county governments, special districts, educational
institutions, and 501(c)(3) not-for-profits dealing with communication, customer service, goal-setting,
& long range planning.

• California Environmental Quality Act Innovations and Streamlining: Pioneered the focused EIR,
Mitigated Negative Declaration and Mitigation Monitoring concepts that were codified into state
environmental policy in 1976, 1981 and 1989. Crafted local CEQA Guidelines for multiple local
agencies.

• Assorted Housing Policy Hearings, and Policy Documents: Authored numerous planning and
housing policy documents, served as Environmental Hearing Officer for Housing Element Updates,
and as Santa Barbara Planning Commissioner for two terms.

Recreational Access and Management

• LA Harbor/San Pedro Public Access and Urban Waterfront Plan: Co-authored a public access and
coastal trail linkages plan based upon community stakeholder input and interagency negotiations
regarding the use of Port Mitigation Funds from the China Shipping settlement.

• Oceano Dunes State Vehicular Recreational Area Technical Review Team: Facilitator of multi
stakeholder panel responsible for negotiating management policy related to access, off-road vehicle
use and protection of endangered species and the environmentally sensitive habitats of Western Snowy
Plover, California Least Tern and Steelhead Trout (ongoing). Prepares annual reports for submittal to
the California Coastal Commission.

• San Luis Obispo Coastal State Parks Habitat Conservation Plan: Designed and facilitated a series of
multi-stakeholder workshops focusing on public involvement and HCP development for five State
Park units within San Luis Obispo County.

• Santa Clara River Management Enhancement Plan: facilitated a series of multi-party workshops and
developed unanimity over a series of 30+ recommendations for the management and enhancement 13
reaches of the 116-mile-long Santa Clara River, spanning two counties and draining 1,600 square miles.

Endangered Species Protection, Fisheries Management, and Habitat Conservation Planning:
• Lower Colorado River Multi-Species Conservation Plan: Project Manager and Co-Mediator assisting

five federal agencies, California, Arizona and Nevada, environmental groups, power, water,
agricultural, recreational and native American interests in developing a successful $626 million multi
species conservation plan for 26 endangered, protected and threatened species along 400 miles of the
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Colorado River. This eight-year program is the largest, fully permitted restoration effort undertaken
in the United States.

• Ballona Wetlands Restoration Planning and Access Management: Facilitated a series of multi
stakeholder meetings with 30+ community organizations to develop an interim resource management
and access management plan for the 600 acres of wetland resources on the former Howard Hughes
property near Marina Del Rey.

• Malibu Lagoon Restoration Project: Provided strategic planning support to State Coastal
Conservancy, Department of Parks and Recreation and Santa Monica Bay Restoration Commission
regarding stakeholder issues and implementation of a long-term restoration program.

• Surprise Canyon Wilderness Scoping Meetings: Facilitator for US BLM Environmental Scoping
Meetings dealing with the closure of one of California’s last extreme Off-Highway Vehicle Trails to
vehicular access west of Death Valley National Park.

• GuadaLupe Dunes Restoration Plan: Facilitator for California DFG- and State Coastal Conservancy-
sponsored dune restoration program; responsible for facilitating PAC meetings, Restoration Plan
Development and program implementation of a $10 Million settlement of the nation’s largest land-
based oil spill.

Transportation Projects & Policy Development

• FHWA Western Region Leadership Summit: Facilitated high-level dialogue among U.S. EPA, FTA,
FHWA, FWS Regional administrators and DOT Directors from California, Arizona, Nevada & Hawaii
focusing on implementation of Executive Order regarding Environmental Streamlining and
Stewardship. Produced consensus-based 10-point Action Plan for EPA Region 9.

• U.S. Institute for Environmental Conflict Resolution: Member of select panel of senior-level
mediators chosen to provide meeting facilitation and dispute settlement services to federal agencies.

• Burbank Airport Mediation: Co-mediated a multi-jurisdictional dispute between the cities of
Burbank, Glendale, and Pasadena, the Airport Authority, FAA, local homeowner groups and Lockheed
Martin over land purchase, terminal design and modernization, joint powers authority and trust-
related issues.

• Highway 101 Operational Improvements Task Force: Successfully facilitated a multi-stakeholder 12-
member committee prioritizing $51,000,000 of operational and multi-modal improvements in southern
Santa Barbara County. Strategic planning support for the development of a multi-agency MOU to
improve mobility.

Through these and other programs and projects, John has developed ongoing productive working
relationships with regional and stage agency executives from the California Coastal Commission, State
Coastal Conservancy, California Department of Parks and Recreation, state and local elected officials, as
well as scientists, educators and local community groups.

EDUCATION

• B.A. Economics, U.C. Santa Barbara, 1971;
• Bargaining and Negotiation, MIT, 1986;
• M.P.A. Harvard University, 1989; Kennedy School of Gov’t, Public Dispute Resolution focus;

PROFESSIONAL AFFILIATIONS

• American Planning Association
• Former Member, American Institute of Certified Planners
• Association for Conflict Resolution, EPP Section, National Co-Chair 2008-2011
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PROFESSIONAL EXPERIENCE (partial list)
• Interactive Planning and Management, Principal, 1999-2015
• Dudek & Associates, Division Manager, 1995 - 1998
• Interface Planning and Counseling Corporation, President & CEO, 1975 - 1995
• Harvard Law School, Public Disputes Program: Senior Writer, Consensus, 1989
• City of Santa Barbara Environmental Analyst/Hearing Officer, 1975, 1977, 1978

AWARDS
• ACR: Sharon M. Pickett Award (see above)
• American Planning Association, Central Coast Chapter: Distinguished Leadership Award,

Outstanding Planning Award
• American Planning Association, Central Coast Chapter; Award of Merit, Outstanding Planning

Award - Specific Planning Project, 1989
• National Center for Collaborative Planning and Community Services; Negotiation and Mediation

Certification, 1988
• California Dispute Resolution Programs Act; Mediation Training Certification

TEACHING EXPERIENCE AND TRAINING PROGRAMS
• TRAINER AND WORKSHOP LEADER, One and multi-day courses and workshops on negotiation,

communication, leadership, team building and collaborative problem solving. (1989-present)
a LEcTuRER, University of California, Santa Barbara Bren School of Environmental Science and

Management Masters/PHD Program — Environmental Negotiation and Co]laborative Leadership
(2005-7, ‘10-present)

SELECTED PUBLICATIONS AND PAPERS

• Climate Change, Collaborative Leadership and Community Resiliency: Building the Partnerships and
Capacity for Scalable Regional Initiatives, October 2009 with Juliana Birkhoff, PhD.

• Taking Action Regionally: Background, Recom- mendations and Action Steps for lobs, Housing and
Mobility Balance”, SBCAG, June 2004

• The Goleta Roundtable & Regional Governance Issues: Designing a Process that Generates Results”;
1998

• Monitoring, the Missing Link in Effective Decision Making, with Paul Relis, 1987. Community
Environmental Council Policy Paper
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PEPPEKjNE
Straus Institute for Dispute Resolution

School of Law

Sukhsimran Jit Si ngh April 10, 2017
School of Law, Pepperdine University
24255 Pacific Coast Highway,
Malibu, CA

Committee on Landlord-Tenant Dispute Resolution, City Council, City of Beverly Hills

Re: facilitation/Mediation of a current dispute.

Respected Committee Members,

I am writing to apply to serve as a facilitator for the current dispute of Landlord-
Tenant Residents that the City Council is actively pursuing to resolve. My application
is in three parts: this letter, my proposal, and my resume.

Mediation and Facilitation Skills. Since 2005, 1 have successfully resolved multi-party
conflicts and my clients include the City of Salem, Oregon, State of Oregon, City of
Hilisboro, State of Washington, several non-profit organizations and numerous
corporations. I have trained more than a thousand attorneys and law students in
mediation and conflict resolution, and have successfully resolved more than five
hundred conflicts. In 2014, the City of Salem invited me to resolve a similar conflict to
the current conflict. After conducting several one to one and several public meetings,
I was able to successfully resolve the conflict and received excellent evaluations from
the Council and Mayor. My expertise in cross-cultural communications provides me
with empathy in situations like you are facing where people from different walks of
life, especially as they relate to power, position and personality are involved.

My Commitment to ADR. I am fully invested in the field of ADR. Since graduating
with my LLM in Dispute Resolution from University of Missouri, I have travelled
to a dozen nations and more than thirty States in the U.S. for training in or facilitating
a conflict. My areas of specialization are in dealing with high conflict parties, emotional
and difficult conversations, cross-cultural communications and multi-party disputes.
My experience in working with different cultures brings flexibility in the way in which
I manage and conduct my facilitations, Each situation is unique and warrants
individualized attention. Such customization is in part reflected in my work and
particularly in my training and writings. My writings in the field are cited by scholars
from several nations. Lastly, my work with the Straus Institute provides me with a
career where I can choose between different cases and your dispute will be a matter
of pride and service for me.

Pepperdine University I 24255 Pacific Coast Highway I Malibu, CA 9O2634655Letter, Singh
31O5O6-455 f 310-5O(-’1137 lawpeppeidineeduistraus 1



Leadership. My current position as Associate Director of the nationally renowned
Straus Institute for Dispute Resolution requires me to take a leadership role with
respect to our Masters in Dispute Resolution and Certificate Program in Dispute
Resolution. I have displayed leadership in my thinking, writing and in evaluating
and assisting Senior Fellows in teaching ADR classes; coaching and managing the
various competitions in which we participate; teaching my classes; and for the
successful management of the LL.M. program in dispute resolution. I have also
trained several students to volunteer dispute resolution at local communities,
churches and organizations.

Teaching. My scholarship is focused on cross-cultural negotiations and on complex
conflicts. I have taught graduate level dispute resolution courses in all of the major
dispute resolution subjects, and I have developed a specialization in negotiations
and cross-culture mediations. In their evaluations of my teaching, students at
Willamette, Pepperdine and Hamline have rated me as one of their best law
professors in cross-cultural dispute resolution and in negotiations.

Successful Working Relationships. I have worked closely with practitioners, lawyers
and faculty from prominent national and international law schools in writing
projects, speaking engagements, and in training opportunities. I enjoy managing
complex conflicts as it allows me to grow as a person and as a conflict resolver.
In recent years, I have delivered several Keynote Addresses on the West Coast and in
New Zealand, India, and Canada.

Associations: Lastly, I am on the Council for American Bar Association Section of
Dispute Resolution, Honorary Fellow with International Academy of Mediators and in
the past, I have served as board member of Oregon Mediation Association and as
commissioner with the Salem Human Right Advisory Commission and have
volunteered my time to train police officers and city officials in conflict resolution in
Oregon, Washington and California.

Of course, there is too much to describe in a cover letter, but I hope the things that 1
described in this letter resonate with your needs. Thank you for your time and
consideration in reviewing my application.

I look forward to hearing from you. Please find enclosed my proposal and my
curriculum vitae, including a list of references.

Best Regards,

Letter, Singh
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Facilitation Proposal for City of Beverly Hifis

Sulthsimranjit Singh

This document contains the following sections

A Introduction

B Preliminary Proposal

format

Goals

Collaboration

C Presenter Information

D Cost Proposal & Conclusion

A Introduction

Conflict is inevitable in any situation where actions need to be taken that caters to
differing interests. You have a situation where on one hand, landlords are asking for a
ten percent rent increase and for revised rules on eviction proceedings and on the other
hand, the tenant-residents are seeking to implement notice of termination or relocation
fees and a lower than io% increase on their annual rent. Both are passionate and
determined in their positions.

What is at stake:

- long-term relationships between landlord and tenants (admittedly, not
everyone will be impacted or will seek issue with the current ordinance)

- public’s trust with the City of Beverley Hills and with the City’s elected
officials

- repute and credibility of the current council to handle the present
situation judiciously, effectively and efficiently

I have heard your last public meeting and saw emotional, reasoned and very carefully
crafted appeals to the Council from various stakeholders in this conflict. I also noticed
how the Council cared to sit through a long hearing session and is determined to find a
workable solution.

Pepperdine University I 24255 Pacific Coast Highway Malibu, CA 9f)263-1655
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B Preliminary Proposal

format

Admiuedly with limited information, I think what your citizen’s need is a series of
facilitated dialogues, where voices of different sections are heard, addressed and are
facilitated and directed towards a resolve. At this stage, you need a conflict professional
to manage the current situation so that it doesn’t escalate and so you can work with
different stakeholders to find common interests and a common resolve. I also think you
would need to create/amend the policy so that the policy appears to be fair, balanced
and a sustainable policy.

Goals

To my mind, the goals of the facilitator should be:

-To gain information from multiple stakeholders but to simplify and organize
such information

-To create a realistic yet optimistic agenda, which includes resolution of the
current conflict

-To stay flexible in his/her approach so several public meetings can be effectively
conducted but if needs be, then several smaller group meetings could be
effectively conducted.

-To share the format of future meetings/facilitations with all essential
stakeholders

-To work with each side towards creating a long lasting and sustainable plan

-To report the progress to the council and collaboratively work with council

-To protect the relationship between caring landlords and caring tenants

-To maintain the trust and communication between the citizens of Beverly Hills
and its elected officials

Collaboration

Lastly, I think to create a sustainable solution that is based on compassionate listening
besides respectful engagernen, the facilitator should collaboratively work with the
Mayor and the City Attorney so that the resolution is legally sound and enforceable.



C. Presenter Information

Having received my conflict resolution training from the finest institutes: University of
Missouri-Columbia, Hamline University and Wifiamette University, I joined Pepperdine
University to further my career in conflict research and resolution. I have successfully
resolved conflicts for State of Oregon, City of Salem, State of California and City of
Hilisboro besides Government of India and Arbitrators and Mediators Institute of New
Zealand, In private sector, I have served numerous educational institutes, Churches, and
organizations in facilitation, mediation and conflict coaching. I take selective cases ever
year and focus on my cases to bring a complete resolution. My work as associate director
of the Straus Institute for Dispute Resolution besides teaching law provides me with that
privilege and flexibility. I am Honorary Fellow at the International Academy of
Mediators, and a Council Member of the Section of Dispute Resolution of the American
Bar Association. My resume, including short bio is attached.

D. Cost Proposal and Conclusion

I understand that the budget for public services is different than the private sector. I
consider such works as a matter of service and pride. My income from this service will
benefit Straus Institute for Dispute Resolution, where I teach. My current proposal is
that I first take the task of conducting the facilitations and the City later reimburses me
for my time towards such resolution.

Even though I charge a higher rate for private sector mediations and facilitations, if
selected, I will charge $250 per hour for my services for the City.

I look forward to answering any questions that you may have. I wish you luck with this
situation. It appears to be manageable and I applaud you for taking it seriously.

Lastly, I think Susan Keene for reaching out to me and for all her invaluable assistance.
My Resume and Bio is attached.

z//Z.
ulthsimran



PEPPEKNE
Straus Institute for Dispute Resolution

School of Law

Sukhsimranj it Singh Bio

Professor Sukhsirnranjit Singh is Associate Director of the Straus institute for Dispute
Resolution and Assistant Professor of Law and Practice at Pepperdine Law. 1-le also directs the
LLM Program. Professor Singh brings with him nearly a decade of teaching and administrative
experience as he served as the founding Associate Director of the Center for Dispute Resolution
and Director of the LL.M in Dispute Resolution at Willamette University College of Law. At
Willarnette. Professor Singh served on facttlties of both law and the school of management and
taught mediation theory & advocacy, arbitration, cross-cultural dispute resolution, advanced
negotiation, and business negotiations. 1-le is leading scholar, speaker and trainer on cross-
cultural decision making and communication and was invited to deliver TEDx Talk on the
subject at Salem, Oregon in 2015. He teaches Cross-Cultural Dispute Resolution at Pepperdine,
USC, Willamette and at Hamline University. He also serves as facilitator/mediator for Atkinson
Graduate School of Management, Willamette University, Salem, Oregon since 2014.

Professor Singh has published at Cardozo and Pepperdine dispute resolution journals and his
scholarship has appeared at the ABA and Rethinking Negotiation Teaching Series (DRI Press)
books in the U.S. besides law journals in India. Professor Singh maintains an active mediation
practice having mediated commercial, cross-cultural and religious disputes in United States,
Canada and India. He has helped State of Oregon and the City of Salem in resolving complex
public policy conflict and has worked diligently and effectively to resolve long-standing Church
disputes in Oregon, Washington and California.

With a passion for negotiation and cross-cultural decision-making, he has lectured or conducted
dispute resolution trainings in more than thirty states and in New Zealand, Australia, India,
Canada, China, France, Denmark, Spain and United States. Professor Singh is an Honorary
fellow at the International Academy of Mediators (JAM), a Council Member to the Section of
Dispute Resolution at the American Bar Association (ABA), Co-chair to the Associates
Committee, ABA and has served as a Board Member of the Oregon Mediation Association. He
was a Commissioner with the Human Rights and Relations Advisory Commission, City of Salem
and has lead inter-faith dialogues in Oregon since 2012.

Professor Singh completed his post-graduate fellowship in Dispute Resolution from Hamline
University’s Dispute Resolution Institute, earned in LL.M in Dispute Resolution with full
fellowship from University of Missouri-Columbia and obtained his first law degree with honors
and a gold medal from National Academy of Legal Studies and Research, India’s premier law
university. Professor Singh hastrained more than a thousand mediators, has successfully
resolved more than five hundred conflicts, has coached law students to national and international
dispute resolution competitions and clerked with the 35111 Chief Justice of India, Justice R.C.
Lahoti.

Pepperdine Universily I 24235 Pacific Coast Highway Malibu, CA 90263-4655
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SuKHsIMRANJIT SINGH
Pepperdine University School of Law
sulthsimranjit.singh@pepperdine.edu

ACADEMIC POSITIONS
Pepperdine University School ofLaw 20 16-

Assistant Professor of Law and Practice
Associate Director, Straus Institute for Dispute Resolution
Director, LLM Program
Courses: Cross-Cultural Dispute Resolution; Mediation

Willamette University College ofLaw 2008-16
Associate Director, Center for Dispute Resolution
Lecturer in Law and Director, LL.M. in Dispute Resolution

Willamette University Atkinson Graduate School of Management
Contributing Associate Professor and Lead Facilitator
Courses: Arbitration, Cross-Cultural Dispute Resolution,
Negotiation, Mediation, Introduction to American Law.
Course; Business Negotiations for MBA and for MBA-
Professionals

University ofSouthern California (USC) Gould School ofLaw 2015-
Course: Cross-Cultural Dispute Resolution

Hamline University School ofLaw Dispute Resolution Institute 2006-
Course: Cross-Cultural Dispute Resolution

Deusto University-faculty ofLaw, Spain 2006-08
Visiting faculty, Course: Cross-Cultural Dispute Resolution

Catholic Institute ofParis, France
Visiting faculty, Course: Mediation Theory and Advocacy 2007-08

JUDICIAL CLERKSHIP
Supreme Court of India, New Delhi 2004

Law Clerk to Chief Justice of India, Justice R. C. Lahoti
35th ChiefJustice ofIndia

Supreme Court of Punjab and Haryana, Chandigarh 2003
Law Clerk to Justice G.S. Singhvi,
Judge, Supreme Court of India

Singh Vitae ij Page



ADMINISTRATIVE EXPERIENCE
Associate Director, Center for Dispute Resolution, Willamette University 2008-

Supervised certificate students in dispute resolution
Represented the center at national and international conferences
Hosted a national symposium on “Religious Arbitration:Conciliation or Conflict?”
Collaborated with Atkinson Graduate School of Management to create joint inter
disciplinary curriculum
Coached the winning National and International Negotiation Competition Teams

Director, LLM. in Dispute Resolution, Willamette University 20 12-
Designed, implemented, and directed LLM in Dispute Resolution program
Created and implemented an international marketing project for the program
Supervised and mentored nearly hundred students towards completion of their LLM. degree
Initiated relationship with several international law schools

Post-Graduate Fellow, Dispute Resolution Institute, Hamline University 2006-08
Taught the 1 L Introduction to Dispute Resolution class
Recruited and supervised new mediators for the University Mediation Services
Coached the ABA National Negotiation, Mediation, and International Chambers of
Commerce student competition teams
Coached the winning ABA Regional Negotiation and Mediation Competition Teams
Coordinated a Tn-Continental memorandum of understanding with Universities from
Spain, France and United States

Lead Group Facilitator, Atkinson Graduate School of Management, Willamette 2014-16
University

Coached group facilitation to law and business students
Mediated disputes between graduate students
Created dispute resolution mechanism for a diverse study body

Mediator, City of Salem, Office of the Mayor 2014-15
Mediated public policy conflicts for City of Salem, State of Oregon
Volunteered dispute resolution training and lectures to City of Salem employees

EDUCATION
University ofMissouri-Columbia, ‘olumbia, Missouri 2006
LL.M in Dispute Resolution

Simultaneously held fellowship position with the School ofMedicine
Research Assistant, Professor (Dr.) B.B. Soimy, Professor of Orthopedic
Surgery, University of Missouri School of Medicine
Journal Review, Orthopedic Medical Journal

National Academy ofLegal Studies and Research, Hyderabad, India, 2000
LL.B (J.D. equivalent with Honors). Law school consistently ranked #1 in India.

Vice-Chancellor’s Gold Medal Recipient
Best Graduate Student with Leadership and Academic Performance

SinghVitae 2Page



PROFESSIONAL EXPERIENCE

2016 Association of Corporate Counsel
Trained in-house counsel in dispute resolution and cross-cultural
communications

2015 TED Talk: Breaking the Code
Delivered a talk on Cross-Cultural Dispute Resolution in Salem, OR

2014 City ofSalem, Oregon
Mediator for City of Salem
Resolved a complex public policy dispute
Trained city council in effective communication

2013 Hillsboro Police Department
Trained the police department in cross-cultural conflict and dispute
resolution

2012-13 Oregon Church Dispute
Successfully mediated a very complex Church conflict
Created a dispute resolution committee to tackle future conflicts
Received excellent evaluations by multiple stakeholders

2012 State Employee ‘s C’onftict
Successfully mediated an established State conflict
Averted multiple lawsuits
Averted a multi-million-dollar loss to affected parties

2012 Oregon Diversity Trainings
Employed by Oregon Employment Department to conduct Annual
trainings in Culture, Dispute Resolution and Decision Making

2012 Cross-Cultural Trainings
Conducted multiple trainings on Cross-Cultural Dispute Resolution for
Oregon State, Salem City, Judicial Officers & Lawyers at Oregon State
Bar and Bar Association of India, in addition to Willamette University
College of Law and Willamette University Atkinson Graduate School of
Management

2006-15 Mediated hundreds of Commercial, family and Inter-Cultural disputes
Received excellent evaluations

2008-15 Supervised law students in the Marion County-Small Claims Court Progiam,
Mentored certificate students in the Court Mediation Program

2006-13 Private and public sector consulting in Oregon and Washington
Recent Clients: Attorneys in Business, Oregon Department of
Transportation, Oregon Department of Education (School District), City
of Salem, Charter Schools, and Oregon Lottery Department.

Law Practice
Attorney at Law, P. P. Rao, President Supreme Court Bar Association, New Delhi (2004)

Developed petitions on constitutional law matter
Developed research article for SAARC International Conference

Associate, P. 5. Khurana, LL.C, President of Common Cause forum (2003)
Argued before the Court, The Public Service Commission Scam Case
Actively participated in the Human Rights Advocacy Project

Legal Representative, Honorable A.P. Singh (Judge, Superior Court), Chandigarh (2002)
Drafted fact reports for Amnesty International
Consulted with victims of human rights violations
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PuBLIcATIoNs

ARTICLES & BOOK CHAPTERS

Beyond Foreign Policy: A Fresh Look at Cross-Cultural Negotiations and Dispute
Resolution Based on The India-United States Nuclear Test Ban Negotiations, 14
CARD0z0J. CoNFLIcT RE5OL. 105. (FALL 2012)

Religious Arbitration and its Struggles with American Courts and Judicial Review
Pepperdine Journal of Dispute Resolution (WINTER 2016)

Views of Marriage and Divorce from Sikh and Hindu Perspectives and the Impact
of these Unique Cultural and Religious Orientations on Dispute Resolution for
Marital Disputes in the U.S. (FoRTHcoMING, 2017)

The Need for Alternatives to Litigation: Using an Example of Medical Malpractice
Disputes, 17 LAw JouRNAL Of GNDU VOL. XVII. 2009

Building Circles of Trust: A Cross-Cultural Mediation in STORIES MEDIATORS

TELL (Edited by Lela Love and Eric Galton), ABA. Fall 2015

Following the Golden Rule and finding Gold: Generosity and Success in
Negotiation, with Lela Love in Volume Three of the RETHINKING NEGOTIATION

TEAcHING SERIES (DRI PRESS 2012)

Dispute Resolution Developments in India, ABA Dispute Resolution Magazine Vol. 21
No. 1 (Fall 2014)

Bazaar Negotiations: How different is Negotiating in China, with Chen Et. Al, in
Volume Three of the RETHINKING NEGOTIATION TEACHING SERIES (DRI PRESS’

2012)

Human Right Initiatives through Public Interest Litigation by Indian Judiciary in
Environmental Jurisprudence: An Evaluation in Human Rights, Development and
Environmental Law-An Anthology. BHARAT PuBLICATIONS (2003) (with Dr.
Daljit Singh)

WORKS IN PROGRESS

BOOK: CROsS-CuLTURAL CONFLICT AND DISPUTE RESOLUTION

OTHER PUBLICATIONS

It’s Time to Unify, Statesman Journal, December 31, 2012

I am not a Terrorist, The Oregonian, May 5, 2011

Institutionalization of Mediation in Modern India, INTERNATIONAL MEDIATION

BooK, Wellington, New Zealand (Fall 2008)
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Integration of family Concepts and Genetics, in GEN0MIc MEDICINE AND
POPULATION HEALTH JOURNAL, SINGAP0RE(2004)

Role of DNA in Criminal Justice System: A Bane or Blessing? SYMPOSIUM BOOK,
THE NATIONAL SEMINAR ON DNA TEST: ITS ROLE AND IMPLICATIONS BY SCHOOL
OF LEGAL STUDIES (2004)

Rights of Women Vis a Vis Police, Annual Report, COMMON WEALTH HUMAN

RIGHT’S INITIATIVE, NEW DELHI

PRESENTATIONS
Faculty Member/Trainer, Leadership for Attorneys in Business Executive
Program, Portland, Oregon. May 4, 2016

Lead Cross-Cultural Workshop for AGSM and Willamette University College of
Law Students, March 12, 2016

Faculty Member/Trainer, Association of Corporate Counsel (ACC) on Dispute
Resolution and Skills Building at Portland, Oregon. January 12, 2016

Stakeholders Negotiation Training, Atkinson Graduate School of Management,
Portland, Oregon. November 5, 2015

TED Talk: Breaking the Code: Negotiating Across Cultures: Salem Oregon Tedx
Conference, October 3, 2015

Co-Presented (with Peter Robinson); Cross-Cultural Mediation Skills, Thailand
Judiciary at Pepperdine University School of Law. September 18, 2015

Seminar on Professional Communications Atkinson Graduate School of
Management, Salem, Oregon. August 20, 2015

PEPP Talk. Negotiating for Love: Negotiation Lessons from an Arranged
Marriage, International Academy of Mediators, San Francisco, May 7, 2015

Keynote Address: A Move towards Success: The Art of Communication and Team
Building, Oregon Department of Transportation Annual Convention, Salem, Oregon, May
5,2014

The Art of Negotiating Well, Oregon Department of Transportation Annual
Convention, Salem, Oregon, May 5, 2014

Leadership Skills and Professional Development Training, City of Salem, Head of
Departments Meeting. May 19, 2015
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ABA Section of Dispute Resolution Annual Conference, Integrating International
Students in to Dispute Resolution Courses, Seattle, Washington, April 18,2015

ABA Section of Dispute Resolution Annual Conference, Dispute Resolution
Developments around Asia, Seattle, Washington, April 17, 2015

City of Salem, Training on Communication and Active Listening: Support
Services Annual Staff Meeting, April 21, 2015

Head Facilitator, City of Salem, Expanded Department Head Meeting, Salem, Oregon,
March 17, 2015

Head facilitator, City Council of Salem Meeting, City Hall, Salem, Oregon,
february 2, 2015

Advanced Communications Workshop: Cross-Cultural Communications,
Atkinson Graduate School of Management, January 30, 2015

Stakeholder Negotiations for Atkinson’s UMC Program, Portland Oregon,
November6, 2014

The Art of Resolving Disputes across Cultures, Oregon Mediation Association
Annual Conference, Portland, Oregon, November 7, 2014

Silk Road: Eastern Spiritual Practices and Western Mediation (with Michael
Dwyer, J.D), Oregon Mediation Association Annual Conference, Portland,
Oregon, November 7, 2014

World Peace Event, Keynote Address on Conflict Resolution across Cultures,
Salem, Oregon. 21 September, 2014

Presenter and Coordinator, Advanced Mediation Training, American Bar
Association-Asia Pacific Mediation Summit, New Delhi, february 15-16,2015

Keynote Address: Cross-Cultural Dispute Resolution, Arbitrator and Mediator
Institute of New Zealand, Queenstown, New Zealand, Aug. 30, 2014

Cross Cultural Dispute Resolution, learning from the American Perspective,
Victoria University, Wellington, New Zealand, and August 28, 2014

International-Collaborations in Dispute Resolution, South Cross-University, Gold
Coast, Australia, September 2, 2014

What Are We Doing Wrong? Mediation and Cross-Cultural Trainings Abroad,
ABA Section of Dispute Resolution Annual Conference, Miami, April 5,2014

Religious Dispute Resolution at Religious Tribunals and the Law: Conciliation
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or Conflict, Willamette University Symposium, March 17, 2014

Conflict Resolution in Multicultural Environments: The Three-Step Approach
to Successfully Tackle Cross-Cultural Environments from a Mediator’s
Perspective, Oregon Convention Center, September 2013

What do Mediators Want from Us Now?” Oregon Area Defense Counsel, with
Lisa Miller & Mike Scott, June, 2013

Teaching Cross-Cultural Dispute Resolution through Experiential Learning: A
Case for Cross- Disciplinary Simulations at the Legal Educators Colloquium,
15th Annual Section of Dispute Resolution Conference, American Bar
Association, April, 2013, Chicago

Bridging the Gap between Culture and family Mediation, at Lewis and Clark
College of Law, April, 2013, Portland

Workshop on Cross-Cultural Dispute Resolution for selected Willamette
University College of Law Alumni and staff, Salem, Oregon. March 2013

Presented a National Webinar on Exploring the Cultural Dimensions of
Conflict, at theNational Center on Dispute Resolution in Special Education,
February, 2013, Available at:
http://www.directionseiwice.org/cadre/singhwebinar.cfm)

Selected 2012 and prior presentations

Presented, “Religion and Peacemaking”, Interfaith Meditative Circle, at New
Thought Center for Spiritual Living, Lake Oswego, Oregon, December, 2012

Presented on “Beyond the ABC’s: Apology, Blame and Compassion in
Mediation” at,
Oregon Mediation Association Annual ADR Conference, November 2012,
Portland, OR (with Michael Dwyer)

Presented “Mediation Tools and Techniques for Lawyers”, at the Oregon Law
Institute’s CLE on October, 2012 (organized by Lewis and Clark Law College),
Portland, OR

Presented, “Arranged Marriages and Cross-Cultural Dispute Resolution from
Hindu and Sikh Perspectives” at the CR Annual Dispute Resolution
Conference, September, 2012 New Orleans, Louisiana

Presented, “An Inside Look at the Sikh Religion”, Oregon Area Jewish
Committee, August 2012, Portland, Oregon
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Coached ]S1 & 21cl Placed Teams at finals, Saint Louis (february, 2008)
Regional Mediation C’ompetition, (Princtal Coach) 2007 Hosted, Organized &
coached student team members

FAcILITATIoN IN PuBLIc SEcToR

Successfully conducted facilitation services for the following public agencies:
Department of Education, State of Oregon
City of Salem, State of Oregon
Eugene District School, State of Oregon
Hillsboro Police Department, Oregon
City Council, City of Salem, Oregon
Salem Public Library, City of Salem, Oregon

MEDIATION AND CLINIc ExPERIENcE
Marion County Mediation Program, Trained & supervised Law Students for
FED and Small Claims Mediation Program (2008-2010)
Marion County Mediation Program, Volunteer FED Mediator (August 2009-
Present)
Saint Paul Mediation Center, Trained professionals and students in civil and
family Mediation (January & June, 2007)
St. Paul Mediation Center, Administrator (March, 2007 —March, 2008)
Performed intake of sliding-fee cases and assigned them to mediators

COLLABoRATIvE WORK

Organized a National Symposium on Religious Tribunals: Conciliation or
Conflict? at Willamette University College of Law. (Organized with Professor
Steven Green, Director, Center for Religion, Law and Democracy)
Served on the Planning & Design Committee, LL.Min Dispute Resolution
Program at Willamette University-College ofLaw
Served on the Organizing Committee for first and second Johnston Conference,
Willamette University College of Law (April, 2009-10)
Served on the Organizing Committee for the ABA Regional Negotiation
Competition, 2010, at Willarnette University College of Law (August-
November, 2010)
Served on the Organizing Committee for MBA Course Module, Graduate School
of Management, Hamline University (February, 2008)
Served on the Organizing Committee for 2008 Symposium, Health Care and
Conflict Resolution-An Intentional Conversation (November, 2007)

VOLuNTEER WORK

Judged the ABA Dispute Resolution Section, National Mediation Competition
finals, April, 3, 2014, Maimi, Florida
Judged the First Year Appellate Competition at Willamette University College
of Law, March 22, 2014
Invited to judge the 2012 International Negotiation Competition Finals at
Belfast, Ireland

Singh Vitae 121 Page



x m z w



ManagemerE
Partners

April 10, 2017

Ms. Susan Healy Keene
Community Development Director

City of Beverly Hills
455 North Rexford Drive
Beverly Hills, CA 90210

Dear Ms. Keene:

Thank you for the opportunity to submit a proposal to provide project management assistance

to the City of Beverly Hills regarding recently adopted changes to the City’s rental housing

program. The City has an immediate need for assistance in preparing both an implementation

action plan and a staffing plan with program costs for the Rental Housing Registry Program.

Management Partners has assisted several cities with implementation and policy analysis

related to rent stabilization and we would be pleased to do so for the City of Beverly Hills.

Before describing our proposed work plan, we would like to tell you about Management

Partners.

About Management Partners
As you may know, Management Partners was founded in 1994 with a specific mission to help

local government leaders improve their service to the public. We are a national consulting firm

with offices in Costa Mesa and San Jose, California, and Cincinnati, Ohio. We have a well-

established track record of helping public sector organizations throughout the United States,

including all the services provided by cities, counties, and special districts at the local level.

During our over 20 years of service, we have earned a national reputation by delivering quality,

actionable work products to our clients. We bring extensive experience to this project, along

with first-hand knowledge of local government operations. We are distinguished by the fact

that each team we assign is led and staffed by associates who have actual experience in direct

public service and experience working together as a team. The work we do is not an academic

exercise; it is grounded in the real world of customer service and accomplishment in the public

sector. As a result, we have a bias for producing value-added work for each client that will be

actionable, and will be implemented.

The firm is staffed with 80 professionals who are experienced public service managers as well as

qualified management consultants. This group includes generalists as well as subject-matter

1730 MADIsoN ROAD • CINCINNATI, OH 45206 • 513 861 5400 • FAx 513 861 3480 MANAGEMENTPARTNERS.COM

2107 NoRTH FIRST STREET, SUITE 470 • SAN JOSE, CALIFORNIA 95131 • 40$ 437 5400 • FAX 40$ 453 6191

3152 RED HILL AVENUE, SUITE 210 • COSTA MESA, CALIFORNIA 92626 • 949 222 1082 • FAx 408 453 6191
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experts. Our consultants have years of experience working in all aspects of local government
management and have built a track record of extraordinary quality service for our clients.
We have extensive experience helping improve both the efficiency and effectiveness of local
government services. We have completed organizational staffing and improvement projects in
virtually every type of local government service, including reviews of entire governments as
well as selected studies of individual departments and functional activities. Most important, we
have recent experience in dealing with a variety of rent control and stabilization programs
being implemented in the Bay Area due to the spike in housing costs the area has experienced
over the last several years.

We offer a balance of perspectives with a practitioner’s bias and a proven track record of
successful consulting engagements. This experience gives us a sensitivity that produces positive
outcomes. We have a deep understanding of the service environment of local government and
we are proud to say that as a result of our quality work, many of our clients ask us to complete
subsequent assignments.

Understanding of the Engagement
On January 24, 2017, the City Council directed that four steps be implemented to address
concerns related to rising rents, no-cause evictions, and the condition of rental units. The
Human Relations Commission and Council Liaisons had created four recommendations for the
Council’s consideration, following several months of meetings and input from tenants and
landlords. The Council’s direction follows:

1. Create a database for the approximately 8,600 multi-family units (duplex and above)
within the City;

2. Utilize the database to establish a Rental Registry Program in the City of Beverly Hills;
3. Increase the relocation fees for all units subject to the fee, including those subject to no-

cause terminations; and
4. Reduce the maximum allowable rent increase from 10% to 3%.

On February 21, 2017, the Council adopted urgency ordinance F-i as amended, as follows: “An
urgency ordinance of the City of Beverly Hills to establish a requirement to pay relocation fees
to tenants who are evicted from their apartment units, to establish a not-to-exceed 3% rent
increase, and to require a registration of tenancy.” In addition to the items described above, the
new ordinance also establishes a rent increase application and hearing process to allow
additional increases above 3% due to specified types of cost increases.

At the same time the urgency ordinance was adopted, the Council also adopted a permanent
ordinance with the same content that becomes effective in May. The City Council asked for an
update on an implementation plan at its April 20, 2017 Council meeting. Clearly, City staff and
the Council are facing the task of rapid implementation so renters, landlords and members of
the public are fully aware of the ordinance’s requirements, processes, administrative processes
and benefits.
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We understand that City staff has identified a vendor for the registry database and is working
on that separately. Management Partners has been asked to create a staffing plan and work
program to enable the City to begin implementation as quickly as feasible, with the priority on
creating the rental housing registry. The goal of the City’s rental housing registry, as stated in
the January 24, 2017 staff report to the City Council, “is to ensure adherence with State and
Local Health and Safety Codes, to preserve the City’s rental housing stock, and to protect the
health, safety and welfare of tenants and the public.”

There are other issues that are likely to surface during the creation of the staffing plan and work
program for the registry that may be appropriate for subsequent phases of work. Examples of
such issues include refining expectations regarding a rental housing self-assessment process,

conditions under which inspections will be performed, fees to cover rental housing program

costs, concerns raised through stakeholder processes, and other issues.

Management Partners has considerable expertise evaluating and implementing internal
operating procedures, facilitating community outreach and engagement regarding new and
anticipated programs, and coordinating internal staff activities. We are well qualified and well

positioned to meet the City’s needs for this engagement.

Plan of Work
Our plan of work is tailored to meet your unique needs and expectations. Based on discussions
with you and our initial review of the staff reports presented to Council on January 24 and
February 21, 2017, the urgency ordinance and associated attachments to the staff report, we
have outlined an approach below. We understand there are likely to be changes in our

approach to meet the City’s specific interests and we welcome feedback so we can refine our

initial plan of work to ensure the services are consistent with expectations. Our plan of work

will accomplish the following:
• Prepare an implementation action plan to establish the City’s new Rental Housing

Registry Program, and
• Prepare a staffing plan and identify full program costs to implement the Rental Housing

Registry Program.

As mentioned above, we are also aware that as this immediate work is completed, other issues
will surface for consideration in subsequent phases of implementing its rental housing
ordinance.

From our experience, we know that accomplishing these objectives will require engaging staff
members as well as reviewing and analyzing documents and applying best practices. As such,
our timelines anticipate providing staff with draft documents for review and follow-up with
final formatting other document modifications. We welcome feedback from staff and
clarification of implementation priorities about the activities detailed below.
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Activity 1 — Start Project and Gather Information
Management Partners will begin this project with a learning phase. We will carry out the
following tasks:

• Prepare a detailed work plan for this project, including a schedule and milestones for
discussion so we can adopt a schedule that is both realistic and meets the City’s
requirements.

• Conduct a kick-off meeting with you, the City Attorney and other staff who have been
involved with the project to learn more of the background, Council’s objectives and
work that staff members have been doing. This kick-off meeting will also be an
opportunity for us to discuss communication protocols and other aspects of the project.

• Conduct interviews with key City staff to learn more about specifics of the ordinance,
the database project, current inspection programs, and other important information.

We will update our detailed work plan based on these preliminary meetings.

Activity 2 — Devetop Implementation Plan for Rental Housing Registry Program
In Activity 2, we will complete the following tasks:

• We will meet with City staff to confirm the scope of the registry program. We will also
want to ensure the description in the January 24 and February 21, 2017 staff report
continue to be an accurate reflection of the City’s intended scope of the registry
program. This meeting will also be used to ensure we have a full understanding of all
expected program components, such as re-registry when there are changes due to an
eviction and other important elements.

• Understand the work plan for the database development process. We will meet with
staff and the City’s vendor to ensure we understand the timing and system to be used in
developing the database for the approximately 8,600 multi-family units. This database
will be essential in the success of the rental housing registry and as we develop the work
program for the registry, we want to understand the timing of the database component.

• Prepare a registry program implementation action plan. We will create a detailed
implementation action plan that contains key tasks, schedule, person assigned, others
who will be involved, a list of materials to be prepared, and other important
information. Examples of key elements that will be included in the implementation
plan are the following:

o Timing and purpose of outreach and notification to stakeholders (e.g.,
workshops to assist landlords in completing registrations and assisting tenants in
understanding their rights; preparing and identifying public information
materials, website information and other important outreach elements).

o Development of guidelines for an annual housing registry form.
o Hiring staff and creating a program budget.
o Implementing a fee schedule.
o Timing for approval by the Council of the various program components.
o Other items identified.
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We will prepare a transmittal memorandum to accompany the draft implementation action
plan and then meet with City staff to review it and our memorandum. The memorandum will
also summarize other issues that are likely to have arisen during the development of the
implementation action plan, including questions requiring further analyses and potential next
steps needed for successful program implementation. These items may be subject to subsequent
work by the City or others.

We will finalize the implementation action plan and transmittal memorandum based on
feedback from City staff.

Activity 3 — Prepare Staffing Plan and Identify Program Costs
Once the implementation action plan has been prepared, we will be able to identify the staffing
needed and program costs needed to carry out this new program. We will be mindful of
staffing requirements as we work on Activity 2 because the scope of the housing registry
program will affect the number of staff required for proper implementation. We understand
the urgency of providing the City with a staffing plan as early as possible so recruitment can
begin in a timely manner.

Staffing Plan
The staffing plan we create for the City will contain the following elements:

• Identification of specific positions based on job functions to be performed;
• Reporting structure within the City, including an organization chart that we will

prepare; and
• Personnel costs (based on data to be provided by City staff).

Examples of factors that will be important in identifying staffing needs for the registry program
include:

• Implementation of an initial and ongoing public outreach effort, responding to
information requests, and resources available to prepare educational and other
materials;

• Complexity of policies and procedures required by the program (e.g., frequency of the
required rental housing assessments, frequency of reporting changes in tenancy or
terms of tenancy, level and type of enforcement efforts for landlords who fail to register
and/or pay necessary fees, complexity of hearing and appeals processes);

• Number of housing units in the database requiring registration;
• Number of tenant complaints requiring follow up;
• Coordination with City departments with responsibility for inspections and for

habitability issues;
• Ability of City to use existing systems to assess fees;
• Evaluation and reporting of program effectiveness;
• Monitoring of hearing officer activity; and
• Maintenance of public records related to the ordinance.
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We have knowledge of staffing levels in several other jurisdictions that will inform our work in
Beverly Hills. We will identify those that are most relevant for informational and comparison
purposes for Beverly Hills. However, each situation is unique and we will be analyzing Beverly
Hills’ specific needs to ascertain how best to meet the staffing requirements for your rental
housing registry program. We will coordinate with the City’s human resources staff and other
staff as we prepare a draft staffing plan.

Other Program Costs
We will identify other types of costs that will be essential to the proper operation of this new
program.

• We will meet with City staff to obtain cost data for each of the categories, including the
database vendor, legal services, City overhead, consultant services, and other items to be
identified.

• We will prepare program cost information.

Once the above tasks are completed, we will prepare a transmittal memorandum to accompany
the staffing plan and program costs. We will review it with City staff and finalize this
document based on staff feedback.

Optional Activity A — Provide Facilitated Stakeholder Discussions
We understand the City is interested in initiating a facilitated dialogue between tenants and
landlords to discuss rental housing issues in Beverly Hills. Management Partners has
experienced mediators who could provide this service. Below, we have provided the
qualifications of a sub-consultant (John Jostes) who is adept at this type of work.

Optional Activity B — Recommend Fee Schedule
We understand the City may wish to implement fees to support the new Rental Housing
Registry Program. If desired, Management Partners will recommend a fee schedule. We will
use the cost information that will have been identified in the prior tasks as the basis for
developing a fee schedule. If we are engaged to recommend fees, we will complete the
following tasks.

• Confirm assumptions regarding fees. We will identify the key assumptions in setting fees,
such as how the “start-up” costs will be allocated, number of units to spread the costs
against, whether there will be categories of fees, and other factors. We will meet with
City staff to obtain guidance on these assumptions.

• Develop afee schedule. We will develop a draft fee schedule based on the cost data and
assumptions, as discussed above. We will review the draft with City staff and finalize it
based on staff input.

• Prepare memorandum. We will prepare a memorandum summarizing our analysis and
fee schedule and submit it to the City.
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Optional Activity C — Provide Other Consulting Assistance
We anticipate the City will identify specific implementation needs as the program develops,
and Management Partners will be available to support staff with this effort. Assistance could
include making presentations to the City Council, preparing process maps, developing
administrative procedures and providing other expert advice as needed.

Role of the City
Management Partners understands that City staff members are busy with the ongoing work of
the organization and that implementation of the ordinance was not previously built into the
City’s staffing plan. As a result, we will be respectful of staffs’ time commitments and we will
conduct our work in a manner that minimizes the amount of time required to support this
effort. Nevertheless, we will need to rely on staff for matters related to internal procedures and
informational needs as they arise.

Management Partners’ Team
Management Partners has a well-qualified team for this engagement, which includes experts on
housing matters, consultants with knowledge and expertise with current rent stabilization
efforts in several California cities. The project director will be Senior Partner Jan Perkins, who
will be responsible for the overall quality of the project. The project manager will be Jay
Trevino. Team members are listed in the table below and brief qualifications for each follow.

Jan Perkins, Senior Partner Project director

Jay Trevino, Special Advisor Project manager, community development, planning, housing

Dan Marks, Special Advisor Community development, planning, housing, rent control

Andy Belknap, Regional Vice President Financial expert, rent control

Dave Jensen, Senior Manager Information technology, rent control

Christine Butterfield, Senior Management Advisor Community development, rent control

Dave Millican, Special Advisor Financial expert

Ten Cable, Senior Management Advisor Project management, staffing and budget skills

Heain Lee, Management Advisor Analytical skills, organization charts, action plan assistance

Jan Perkins, Senior Partner, has 30 years of management experience in local government.
Before joining Management Partners in 2005 she served in several California and Michigan
jurisdictions, including as city manager in Fremont and Morgan Hill, California. She also served
the cities of Santa Ana, California; Grand Rapids, Michigan; and Adrian, Michigan. She
provides assistance to government leaders in organizational analysis, leadership development,
facilitation, strategic planning, teambuilding, executive performance evaluation, and policy
board/staff effectiveness. A sampling of clients she has served includes the Counties of
Monterey, Santa Barbara and Ventura; and the Cities of Beverly Hills, Garden Grove, Santa
Ana, Laguna Beach, Newport Beach, Tustin, Orange, San Juan Capistrano, Seal Beach,
Huntington Beach, Santa Maria, Pleasanton, Martinez, Benicia, Vallejo, Concord, Hayward, and
San Jose. Jan is a frequent speaker at conferences and has authored a number of articles on
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leadership, executive performance evaluation, ethics and successful hiring strategies. Jan holds

an undergraduate degree in sociology and a master of public administration from the

University of Kansas. She completed the Program for Senior Executives in State and Local

Government from Harvard University and is an ICMA Credentialed Manager.

Jay Trevino, Special Advisor, has extensive public sector experience in land use planning and
regulation, urban design, transit oriented development, environmental analysis,
redevelopment, community outreach, strategic management, organizational development and
team building. During his 31 years in local government, Jay served in a variety of planning
positions in four cities, the most recent of which was executive director of the Planning and
Building Agency of the City of Santa Ana. He had direct responsibility for the leadership and
administration of the 108-member agency which included advance, current, and environmental
planning; plan check; permit issuance; new construction inspection; and code enforcement. He
was previously planning manager for the City of Santa Monica. Since joining Management
Partners, Jay has provided interim management services to clients, and assisted the cities of
Santa Monica, Beverly Hills, Pasadena, Newport Beach, San Jose, Morgan Hill and Manhattan
Beach.

Dan Marks, Special Advisor, has more than 23 years of experience as a local government
planner, including 14 years as a community development director and planning director. His
areas of expertise include management and budgeting, permitting procedures, community
engagement and facilitation, rent stabilization, zoning, historic preservation, policy
development, sustainable development practices and the California Environmental Quality Act.
Since 2011, Dan has been a special advisor for Management Partners, undertaking organization
reviews of community development departments throughout California, and most recently
assisting the cities of Richmond and Fremont in addressing rent stabilization. He brings a deep
understanding of the policy and political context for decision-making, and years of experience
successfully managing departments through the ups and downs of the development cycle and
fiscal constraints.

Andrew Belknap, Regional Vice President, is responsible for Management Partners’ western
operations, based in San Jose and Costa Mesa, California. He has more than 20 years of local
government experience, including service as a city manager, public works director, and
consultant to California municipalities, counties and special districts. His areas of expertise
include fiscal and budget analysis, municipal restructuring, governance models and developing
service delivery partnerships and functional consolidations to take advantage of economies of
scale in public sector service delivery. With Management Partners, Belknap has served well
over 100 California local governments, many on multiple occasions, including 17 of the largest
20 cities. A trained economist, Andy brings a special expertise to fiscal analysis and public
finance issues. His blend of quantitative skills, coupled with a practitioner’s understanding of
public services and management systems, adds value to all types of organizational and policy
analysis. He has provided consulting services in the last year concerning rent control and just
cause eviction issues to San Jose, Richmond, Santa Rosa, Fremont and Burlingame.
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David Jensen, Special Advisor, is an expert in information technology operations and
planning, problem solving, process and program development. He has more than 30 years of
experience in information technology public management and law enforcement, retiring as
chief technology officer for the City of Fremont, California, in 2006, After six years with
Management Partners, David returned to municipal service in 2012 and served as Director of
the Information Technology Department for the City of Sunnyvale until retirement in 2016.
During his career, he gained a national reputation for innovative information technology
advancements in municipal work. David also was active in municipal information systems
associations and was executive secretary in a Joint Powers Authority that managed a regional
GIS database. He has extensive training and experience in IT strategic planning, policy
development, and project management.

While with Management Partners, David has assisted many cities, counties and special districts
in a variety of process improvement areas beyond the technology sphere, including program
and organization development with internal support functions, transportation and
infrastructure programs, planning and building functions, rent control and housing programs.
This includes assisting program staff in the cities of San Jose and Richmond, California with the
development of their rent stabilization programs and the analysis of rent stabilization program
options for the City of Fremont, California.

Christine Butterfield, Senior Management Advisor, has worked in local government since
1992 in California, Illinois, Minnesota and Wisconsin. She has held positions of responsibility in
organizations with 1,500 employees and a budget of $500 million (serving a population of
320,000) to communities with only 130 employees (serving fewer than 30,000 people). She has
served as an assistant city manager and as community development director. The latter
involved supervising the code enforcement and economic development processes. In this
capacity with the City of Cedar Rapids, Iowa, she headed the City’s response to the 2008
flooding disaster, the worst disaster in the history of Iowa and one of the most expensive
disasters in the history of the United States.

Since joining the Management Partners’ team, Christine has worked on a variety of projects
including organizational and program evaluations. Since 2015, she has spent much of her time
assisting communities with the review of rent stabilization and tenant protection policies as
well as supporting jurisdictions with program implementation. These communities include
City of Santa Rosa, the City of Burlingame, the City of Richmond and the City of San Jose.

Dave Millican, Special Advisor, has more than 35 years of experience working in and
providing services to state and local governments. He started his career as an audit supervisor
and state and local government industry audit specialist for a major CPA firm, taught
accounting as a Peace Corp volunteer in Afghanistan and has served as vice president of a
municipal management information software provider where he assisted over 30 cities in the
selection and installation of application software. After moving to local government as finance
director of Burlingame California, he also served as finance director of South Lake Tahoe. In
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Fremont, California he held the positions of finance director, deputy city manager, chief
financial officer, and interim city manager. Following his retirement from Fremont, Dave
served as interim financial services manager in Santa Rosa, California while the city recruited a
chief financial officer. Dave recently served as finance and administrative services director for
Santa Fe, New Mexico. Dave has extensive experience using participative budget and change
management processes to redefine municipal services and business models. He is an
experienced negotiator in labor relations, integrated waste management, redevelopment, land
entitlement, complex contracts and legal settlements. He has also succeeded in securing
additional resources without increasing taxes to assure that adequate funding was available to
support core municipal services, infrastructure and economic development initiatives.

Ten Cable, Senior Management Advisor, has more than 30 years of analytical, budget, grants
management and outsourcing experience. Prior to joining Management Partners, Ten was the
administrative and enterprise services manager for the City of Santa Ana Public Works Agency
where she developed special expertise negotiating and managing complex contracts for services
such as refuse hauling, landscape maintenance and street lighting. She established a track
record for developing effective, long-term private sector partnerships to provide quality public
services in an efficient manner. She also directed the development and implementation of the
agency’s $117 million annual budget, and managed operations of the Santa Ana Regional
Transportation Center and various real property leases. Ten’s experience also includes
management positions with the City of Orange and the Orange County Health Care Agency,
and policy making experience as an elected director of the East Orange County Water District
from 1994 to 1999. Since joining Management Partners, Ten has assisted the cities of Long
Beach, Seal Beach, Irvine, Newport Beach, and San Bernardino, among others.

Heain Lee, Management Advisor, is a trained public policy analyst who is adept at analyzing

and framing issues, both quantitatively and qualitatively. She has an in-depth understanding of

economics and experience with data collection and analysis, measuring outcomes in various

sectors. Her analytic training includes multivariate economic analysis, cost-benefit analysis,

modeling and operations research, public financial management and budgeting, and strategic

planning for the public sector. She is experienced using these tools with data, whether readily

available or not, to produce tangible recommendations in team settings. She has supported

many of Management Partners projects, including financial sustainability projects for the cities

of Morro Bay and Gilroy, and the Hayward Area Recreation and Park District, California; and

Yuma County, Arizona.

Sub-Consultant to Management Partners for Optional Activity A — Provide Facilitated

Stakeholder Discussions

Expert Mediator — John Jostes has focused his 45-year career on helping public and private
sector executives and managers come to terms with complex and sometimes daunting
environmental problems where common ground seems elusive. The thread that links his work
as a planner, mediator and educator is connecting people, ideas, and creativity to generate
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solutions that work. He helps people from diverse backgrounds deal with differences as
problems to be solved not battles to be won, which included facilitating a national dialogue on
cooperative conservation for the Bush White House (in 2005), or more recently, a local task force
on homelessness, from 2009 to 2011, he served as one of two national co-chairs of the
Environment/Public Policy Section of the 6,000-member Association for Conflict Resolution
(ACR), a two-year elected position. In 2013, he received the Sharon M. Pickett Award from ACR
recognizing his career-long work to advance the cause of environmental protection through the
effective use of conflict resolution. John teaches courses in negotiation and leadership at the
Bren School of Environmental Science and Management at UCSB. In addition, he has been a
Strategic Advisor with RESOLVE, headquartered in Washington DC; the non-profit focuses on
consensus building in public decision making at national and international levels. Schedule
We understand the City’s interest in obtaining the implementation action plan and the staffing
plan with full program costs as quickly as possible. We expect to be able to complete those work
products by July 31, 2017. This assumes that meetings can be scheduled quickly, information
can be made available on a timely basis, and that other variables do not arise that delay the
project.

References
Management Partners has worked with several cities on rent stabilization issues, ranging from
assessing policy options to assisting with implementation. Each has its own unique
circumstances, yet there are similarities in program goals, techniques and considerations.
Our recent rent stabilization clients include the cities of San Jose, Santa Rosa, Burlingame,
Richmond and Fremont. In assisting these cities, we have conducted research into rent control
programs in southern California jurisdictions including West Hollywood, Santa Monica and
Los Angeles, as well as the City of Berkeley in the Bay Area.

Below is contact information for three of our rent stabilization clients. We would be pleased to
provide contact information for any of the others for which we have provided assistance on rent
control matters, or any other projects we have carried out for them.

City of Santa Rosa
Management Partners has been assisting the City with a variety of rent stabilization and just
cause eviction programs. We have provided an overview of policy choices and helped the City
get prepared for implementation of a selected program. Our work included developing
procedures as well as reporting and communication tools and involved several presentations at
City Council meetings and workshops. This work commenced in mid-2016 and is ongoing.

Client contact: Sean Mc Clynn, City Manager
(707) 543-3010
Smcglynn@srcity.org
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City of Richmond
Management Partners was retained to review a proposed City-sponsored approach to rent
stabilization in early 2016. Subsequently a rent control initiative qualified for the November

2016 ballot and was passed. Management Partners is now assisting the City with
implementation of the measure passed by the voters, which includes developing just cause
eviction requirements and reporting instruments.

Client contact: Bill Lindsay, City Manager
(510) 620-6512

bill_lindsay@ci.richmond.ca.us

City of San Jose
Management Partners was engaged by the City of San Jose to assist with their rent stabilization

program. The City has had a rent stabilization ordinance since the early 1980s but was largely
ineffective with its 8% annual cap on rent increases and generous operating increase and capital

investment pass-throughs. With the recovery of the technology industry following the great
recession, several years of high rent increases created a significant economic burden on many

long-term residents. In 2015, the City Council created an interim ordinance reducing the rent

increase cap to 5% and tightening the pass-throughs that were allowed. Staff was instructed to

return to the Council this year with a comprehensive list of tenant protection ordinances to

replace the interim ordinance.

Management Partners has been assisting the Housing Department staff in a variety of areas as

the new ordinances are drafted and program elements planned. Management Partners’

assistance to date has included the following components.

• Research and recommend policy and program elements for:

o Relocation programs under the Ellis Act,
o Just cause eviction policies, and

o Anti-retaliation policies.
• Assess technology and make recommendations for optimization;

• Develop process maps and identify process improvements;
• Assess staffing assessment and develop job descriptions; and

• Assist with a fee study.

Client Contact: Ms. Rachel VanderVeen, Housing Policy and Planning Administrator

(408) 535-8231

Rachel.VanderVeen@sanjoseca.gov



Ms. Susan Healy Keene Page 13

Hours and Cost
We will invoice the City on a time and expenses basis. We recommend the City establish a
contract in the amount of $48,000 for our services on this project.

Based on our current understanding of the work effort, we have provided an estimate of the
hours needed in the table below. However, depending on the number of meetings that are
required and trips by our Bay Area consultants to Beverly Hills, this amount may not be
sufficient. In our fee estimate, we are assuming a limited number of onsite trips to Beverly Hills
by our Bay Area consulting team in order to limit travel expenses.

2— Develop Implementation Plan for Registry Program 135 $26,000

3 — Develop Staffing Plan and Identify Program Costs 90 $15,000

TOTALS 255 $48,000

This estimate does not include any fees for either of the optional activities. If the City desires
Optional Activities A (facilitated stakeholder discussions), B (recommend a fee schedule) or C
(other consulting assistance), we will scope the work based on discussion with the City and
provide a fee proposal at that time.

Our hourly billing rates for the consultants listed above are shown in the table below:

Regional Vice President $250

Senior Partner $220

Special Advisor $190
Senior Manager $175

Senior Management Advisor $140

Management Advisor $95

Other Management Partners consultants who may provide assistance will be billed at their
hourly rates, which range from $75 to $220 per hour, depending on the individual assigned to
the project.

1— Start Project and Gather Background Information 30 $7,000
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Conclusion
We appreciate the opportunity to be of assistance to the City of Beverly Hills. Please feel free to

contact either Jan Perkins at (949) 202-8870 or me if you have any questions or if further

information would be helpful.

Sincerely,

Gerald E. Newfarmer

President and CEO

Accepted for the City of Beverly Hills by:

Name:______________

Title:

_________________

Date:

______________
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Completed Tasks Since Adopted Amendments to the Rent
Stabilization Ordinance

Conducted research
on rental registry
program software

• Contacted City of
Los Angeles, West
Hollywood, and
Richmond

• Based on feedback
from research,
analyzed options for
creating an in-house
system versus
purchasing the
system

• Staff selected 3D1
and entered into a
contract for the
online rental registry
program software

Completed analysis
of rental property

inventory

• Identified incorrect
addresses and
duplicates

• Identified 979
properly owners and
1,131 rental
properties

• Identified 8,662
rental units
throughout the city

• Identified number of
units per properly

• Identified properly
owners with the
greatest number of
rental units

Requested proposals
for facilitated

discussions

• Conducted initial
phone interviews
with prospective
facilitators

• Received 5
proposals from
various organizations

Requested proposals
to assist in evaluation

of resource
requirements

• Three proposals
were received:
Matrix Consultants,
Capital Partners,
and Management
Partners

• Based on their
experience with the
same rent
stabilization program
needs, staff selected
Management
Partners and
entered into a
contract

Rent Stabilization
Program & Ordinance

Monitoring:

• Received a total of
1233 calls from
tenants and
landlords with
inquiries primarily
regarding the new
amendments to the
ordinance



TENTATIVE TIMELINE FOR RENT REGISTRATION PROGRAM
& FACILITATED DISCUSSIONS

17

• Outreach: provide
educational workshops
or tenants & landlords

• Schedule ad hoc
meetings to conduct
interviews with
facilitators

• Make selection of
facilitator and execute
contract

ZJ2O1)

• Outreach: provide
educational workshops
for tenants/landlords,
maintain program
website

• Mail out via certified
mail notices to landlords
for all estimated 1,131
properties to complete
registration of rental units
(landlord has 30 days
from receipt date to
complete registraflon
process)

• Send out notices tot
facilitated discussions

• First facilitated discussion
takes place

• Manage inquiries,
complaints received via
phone, e-mail, &
counter

• Period for registration of
rental units closes

• Comprehensive report
from Management
Partners on the
development and
implementation of the
rent stabilization
program is complete

• Send out notices for 2nd
facilitated discussion

• Second facilitated
discussion takes place

• Manage inquiries,
complaints received via
phone, e-mail, &
counter

• Registration
applications
received are
screened for
completeness

• Staft contacts all
landlords who
submitted
incomplete
information

• Staff continues to
manage inquiries,
complaints received
via phone, e-mail, &
counter

• Staff provides
program updates to
ad hoc/City Council

• Annual registration
certificates for complete
registrations are mailed
out - a copy is also
mailed to tenants

• Registration Certificates
are valid for one year
from the date they are
mailed out

• Staff contacts all
landlords with
outstanding registration
applications & tees

• Program & Ordinance
monitoring: complaints,
inquiries, outreach,
notices, website, hot
fine, data, contracts,
billing, rent adjustments,
mediation/hearings,
appeals, evictions,
inspections, reports, etc.

• Staff provides program
updates to ad hoc/City
Council

July—
October

2017

November
December

2017
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Inquiries Received Since Adoption of Amended Changes to the Rent
Stabilization Ordinance

219 2

462

0

9

552 7

6

Month Phone CaIlsi Cases Opened Case Investigation Comcates Walk Ins Handled

1/25-1/31

February

March — April 6th

To date:

15

13

7

126 hours in telephone calls
6 hours opening cases and filing complaints
38 hours complaint investigations
12 hours researching and answering complaints
118 hours meeting with walk-ins

13 9

35

Total time invested —300 hours.

76

1 Includes 151 calls to Human Services Division from Match 1 to date 4
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INTERIM BUDGET FOR START-UP COSTS OF THE RENTAL REGISTRY PROGRAM

Initial Start-up Services and Resources Needed Estimated
Cost

Agreement with 3Di Inc.: implementation of an online rental registry system and $36,000
maintenance costs.

Agreement with Management Partners: implementation action plan for the rental $48,000
registry program, preparation of a staffing plan, and identify full program costs to
implement the rental registry program.

Facilitator for Dialog Sessions: will facilitate open forum discussions between tenants $30,600
and landlords. Based on the proposals received the average hourly rate is $306, an
estimated 100 hours is needed for this process:

• Develop framework/approach = 20 hours
• Conduct 3 facilitated sessions = 80 hours

o includes prep time, debrief with ad hoc and staff with a final
presentation to City Council

Outreach: First Class postage and mailing costs for notices of public meetings and $33,900
workshops, staff estimates 6 major mailings to landlords and tenants; $5,650 each

Certified Mail postage and mailing costs for notice and rental registration form to $6,438
property owners, one-time cost.

Publication of notices in the two local papers, staff estimates to publish at least 6 times $6 434
in each paper.

Interim Staffing Plan: estimated short-term staffing plan prior to completion of $60 863
comprehensive report from Management Partners. Hire three (3) Customer Service
Representatives to assist with the interim administrative operations. Staff anticipates
to receive a high volume of calls once the registration notices are mailed out as well as
a substantial amount of rental registry applications will be hand-written and mailed or
walked in which will have to be entered into the new registry system by staff.
Anticipated start date June 15t working 40 hours per week:

June 15t
— September 29th

Base salary of $24.68 per hour
$14,684.60 + benefits $403.83 = $15,088.43 x 3 = $45,265.29

October 2nd
— October 3j5t

Base salary of $25.30 per hour (New hourly salary increase per MOU)
$5,060 + benefits $139.15 = $5,199.15 x 3 = $15,597.45

Subtotal $222,235

Anticipated demand for the following services:

LACBA Council of Justice: provides mediation option to landlords and tenants to settle $5,000

rent disputes and potentially reduce demands for formal hearings. Will do P0 change
order to add $5,000 as demand due to the new amendments to the ordinance.

Hearing Officer Services: staff has requested proposals for these services and $7,500
anticipates to process 4-5 hearings.

TOTAL INTERIM BUDGET $234,7351

‘Interim budget does not include costs for internal service fees such as printing, and legal fees.
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ORDINANCE NO. 17-0-2729

AN ORDINANCE OF THE CITY OF BEVERLY HILLS AMENDING THE BEVERLY
HILLS MUNICIPAL CODE TO ESTABLISH THE REQUIREMENT TO PAY
RELOCATION FEES TO TENANTS WHO ARE EVICTED FROM CERTAIN
APARTMENT UNITS, TO INCREASE THE AMOUNTS OF THE RELOCATION FEES
THAT MUST BE PAID TO TENANTS, TO DECREASE THE 10% AMOUNT BY WHICH
CERTAIN RENTS CAN BE INCREASED, TO ESTABLISH A RENT INCREASE
APPLICATION PROCESS, TO REQUIRE REGISTRATION OF RENTAL UNITS, AND
TO REPEAL ORDINANCE NO. 17-0-2725

THE CITY COUNCIL OF THE CITY OF BEVERLY HILLS HEREBY ORDAINS AS
FOLLOWS:

Section 1. The City Council hereby amends Section 4-5-102 of Chapter 5 of Title 4 of the
Beverly Hills Municipal Code to add new Paragraph H thereto to read as follows:

H. Dwelling units that are not occupied by the tenant as the tenant’s primary residence.

Section 2. The City Council hereby amends Section 4-5-202 of Chapter 5 of Title 4 of the
Beverly Hills Municipal Code to add the following definitions in alphabetical order:

DISABLED PERSON. Any person who is receiving benefits from a Federal, State, or
local government, or from a private entity on account of a permanent disability that prevents the
person from engaging in regular, full-time employment.

MINOR. Any person younger than eighteen years of age.

PRIMARY RESIDENCE. Any unit that is occupied by a tenant for at least nine months
out of every calendar year.

SENIOR. Any person sixty-two years of age or older.

Section 3. The City Council hereby amends Section 4-5-605 of Chapter 5 of Title 4 of the
Beverly Hills Municipal Code to read as follows:

4-5-605: AMOUNT OF RELOCATION FEES: The amount of the relocation fee payable to

a tenant entitled to such fee pursuant to the provisions of this chapter shall be determined as
follows:

Apartment Size Relocation Fee

A. Studio $6,193

B. 1 bedroom $9,148

C. 2 or more bedrooms $12,394

-1-
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Provided further, those households that include a senior, disabled person, or a minor
shall be entitled to an additional relocation fee in the following amount of $2,000.

Any tenant whose occupancy of the apartment unit began after the date when the
required notice of termination was given shall not be entitled to any relocation fee.

Commencing July 1, 2018, and on July 15t of each year thereafter, the amounts of the
relocation fees set forth above shall be increased annually by a percentage equal to the
percentage increase, if any, of the consumer price index for the Los Angeles/Riverside/Orange
County area, as published by the United States Department of Labor, Bureau of Labor Statistics
between May 15t of the then current year, and May 1st of the immediately preceding year.

Section 4. The City Council hereby amends Chapter 5 of Title 4 of the Beverly Hills
Municipal Code to add a new Article 8 thereto to read as follows:

Article 8. REGISTRATION

4-5-801: REGISTRATION OF RENTAL UNITS:

A. Initial Registration. A landlord must register every rental unit that is subject to the
provisions of this Chapter 5 within 30 days of receipt of notice from the city that
registration is required, unless the rental unit is specifically exempt under this
Chapter. Registration is complete only when all required information has been
provided to the city and all outstanding fees and penalties have been paid.

B. After Terminated Exemption. When a rental unit that was exempt from this chapter
becomes governed by this chapter for the first time, the landlord must register the
unit with the city within thirty days after the exemption ends.

C. Re-registration. When a rental unit is re-rented after a vacancy, the landlord must
reregister the unit with the city within thirty days after the re-rental.

D. Registration Amendment; Landlord Required to notify City of Changed Registration
Information. A landlord must file a registration amendment with the city within thirty
days of a change in a rental unit’s ownership or management, or a change in the
owner’s or manager’s contact information.

Section 5. The City Council hereby amends Chapter 6 of Title 4 of the Beverly Hills Municipal

Code to add new Section 4-6-0 thereto to read as follows:

4-6-0 DEFINITIONS:

A. For the purposes of this chapter, the words and phrases shall be defined as set forth
herein, unless the context clearly indicates a different meaning is intended.
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B. Words and phrases used in this chapter which are not specifically defined shall be
construed according to their context and the customary usage of the language.

C. Words defined:

APARTMENT RENTAL AGREEMENT: An agreement, oral, written, or implied, between a
landlord and tenant for the use or occupancy of an apartment unit and for housing services.

APARTMENT UNIT: Any dwelling unit in the city of Beverly Hills rented or offered for rent for
human habitation, together with the land and accessory structures appurtenant thereto, and all
housing services supplied in connection with the use or occupancy thereof, which is not
exempted under section 4-6-1 of this chapter.

DISABLED PERSON. Any person who is receiving benefits from a Federal, State, or local
government, or from a private entity on account of a permanent disability that prevents the
person from engaging in regular, full-time employment.

HOUSING SERVICES: All services connected with the use or occupancy of an apartment unit,
including, but not limited to, repairs, replacement, maintenance, painting, light, heat, water,
elevator service, laundry facilities and privileges, janitor service, refuse removal, furnishings,
telephone, off street parking, and any other benefits, privileges, or facilities.

LANDLORD: An owner, lessor, sublessor, or any person, firm, corporation, partnership, or other
entity entitled to receive rent for the use of any apartment unit or the agent, representative, or
successor of any of the foregoing.

MINOR. Any person younger than eighteen years of age.

RENT: The consideration, including any bonus, benefits, or gratuity demanded or received, for
or in connection with the use or occupancy of an apartment unit, including, but not limited to,
monies demanded or paid for parking, for furnishings, for housing services of any kind, or for
subletting.

TENANT: A tenant, subtenant, lessee, sublessee, or any other person entitled to the use or
occupancy of any apartment unit.

VACANCY: The departure from an apartment unit of all of the tenants. For purposes of this
definition, the term “tenant” shall not include persons who took possession of an apartment unit
as sublessees or assignees after January 1, 1999, if the rental agreement restricts or prohibits
subletting or assignment, and the restriction has not been satisfied or the prohibition has not
been waived.

VOLUNTARILY VACATED: The vacancy of an apartment unit by all of the tenants. “Voluntarily
vacated” does not include a vacancy: a) that is the result of a constructive eviction of the tenant,
which was caused by the landlord; b) when the previous tenancy was terminated by the landlord

by notice pursuant to Civil Code section 1946; or c) when the previous tenancy was terminated
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due to a change in the terms of the tenancy noticed pursuant to Civil Code section 827, except
a change permitted by law in the amount of rent or fees.

Section 6. The City Council hereby amends Section 4-6-1 of Chapter 6 of Title 4 of the Beverly
Hills Municipal Code to read as follows:

4-6-1: APPLICATION:

The provisions of this chapter are applicable to all multiple residential dwellings consisting of
two (2) or more units with the exception of those units that are subject to the existing rent
stabilization provisions of chapter 5 of this title; those units excluded under subsections 4-5-102
A through E of this title, and units in a building that has a certificate of occupancy issued after
February 1, 1995.

Section 7. The City Council hereby amends Paragraph B of Section 4-6-3 (“Rental Increase”) of
Chapter 6 of Title 4 of the Beverly Hills Municipal Code to read as follows:

B. Such increases shall not exceed the greater of: (1) three percent (3%) of the rental
rate then in effect, or (2) the percentage equal to the percentage increase, if any, of the
consumer price index for the Los Angeles/Riverside/Orange County area, as published by the
United States Department of Labor, Bureau of Labor Statistics between May 1st of the then
current year and May 1st of the immediately preceding year.

Section 8. The City Council hereby amends Chapter 6 of Title 4 of the Beverly Hills Municipal
Code to add new Section 4-6-9 thereto to read as follows:

4-6-9: RELOCATION FEE:

A. If a landlord brings an action to recover the possession of an apartment unit that is
subject to the provisions of this Chapter 6 for any of the reasons set forth in Section 4-5-
502, 4-5-503, 4-5-504, 4-5-505, 4-5-507 or 4-5-508 of this Title, the landlord is not
required to pay a relocation fee to the tenant residing in the unit. However, if a landlord
serves a notice of eviction on a tenant for any other reason, or for no specified reason,
the landlord shall pay to such tenant a relocation fee in accordance with the provisions of
this section. The relocation fee shall be due and payable to the tenant, regardless of
whether the landlord actually utilizes the apartment unit for the purposes stated in the
notice of eviction, unless the landlord notifies the tenant in writing of the withdrawal of
the notice of eviction prior to such time as the tenant has given the landlord notice of his
or her last date of occupancy, or has vacated the unit, if a notice of the last date of
occupancy is not given by the tenant. The landlord also shall file a copy of the notice of
eviction with the Community Development Department within one week after serving the
notice on the tenant.

B. The relocation fee or pro rata share thereof shall be paid to any tenant who vacates the

apartment unit at the time he or she vacates it. If the landlord cannot in good faith
determine if the tenant is entitled to receive the relocation fee, it shall be deposited in
escrow in accordance with Paragraph D of this section.
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C. The entire fee shall be paid to a tenant who is the only tenant in an apartment unit.
Where an apartment unit is occupied by two (2) or more tenants, payment may be
prorated among the tenants, or payment may be made to one tenant, provided all the
adult occupants of the apartment unit concur with the allocation or have signed a
stipulation to judgment as described in Paragraph D of this section. In no event shall a
landlord be liable to pay a total amount that exceeds the fee required by paragraph E of
this section.

D. Deposit of relocation fee into escrow.

1. When the apartment unit has not been vacated, the relocation fee shall be deposited
in escrow if the tenant has furnished the landlord with the tenant’s notarized
stipulation to judgment in favor of the landlord for the repossession of the apartment
unit by the landlord within sixty (60) days after the payment of the relocation fee to
such tenant. The fee shall be released from escrow to the tenant on the day the
tenant vacates the apartment unit. Nothing in this subsection shall be deemed to
require any tenant to vacate any apartment unit before the expiration of the full notice
time to which such tenant is entitled. The sixty day period referred to in this
paragraph 1 shall not apply to any eviction where the eviction notice was given by
the landlord to the tenant on or before January 20, 2017.

2. If the landlord in good faith is unable to determine which persons are entitled to
receive the relocation fee, the landlord shall deposit the relocation fee into escrow.
The landlord shall give written notice of such deposit to each person, including the
tenant and any occupant other than the tenant, who in the landlord’s good faith
judgment may be entitled to receive the relocation fee. Upon agreement by all
persons so notified, the escrow holder may distribute the relocation fee in the
manner agreed upon. If such parties cannot reach agreement within thirty (30) days
after the date the notice of deposit is given, the division and distribution of the
relocation fee shall be determined by the hearing officer following a hearing on the
matter. No distribution from an escrow may occur until the tenant who is to receive
the relocation fee has signed a notarized stipulation to judgment pursuant to
subsection A of this section if the tenant still occupies the apartment unit.

3. All the costs of an escrow opened pursuant to the provisions of this section shall be
borne by the landlord.

E. The amount of the relocation fee payable to a tenant entitled to such fee pursuant to the
provisions of this section shall be determined as follows:

Apartment Size Relocation Fee

1. Studio $6,193
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2. 1 bedroom $9,148

3. 2 or more bedrooms $12,394

Provided further, those households that include a senior, disabled person, or a minor
shall be entitled to an additional relocation fee in the following amount of $2,000.

Any tenant whose occupancy of the apartment unit began after the date when the
required notice of termination was given shall not be entitled to any relocation fee.

Commencing July 1,2018, and on July 1st of each year thereafter, the amounts of the
relocation fees set forth above shall be increased annually by a percentage equal to the
percentage increase, if any, of the consumer price index for the Los Angeles/Riverside/Orange
County area, as published by the United States Department of Labor, Bureau of Labor Statistics
between May 1st of the then current year and May 1st of the immediately preceding year.

F. In lieu of the relocation fee required by paragraph E of this section, the landlord, at his or
her option, may relocate the tenant into a comparable replacement apartment unit
satisfactory to the tenant, in which event the landlord shall be liable only for the actual
costs of relocating the tenant, up to the maximum as set forth in paragraph E of this
section per apartment unit. A tenant shall not unreasonably withhold the approval of a
replacement apartment unit offered by the landlord. For the purposes of this paragraph
only, comparability shall be determined from the following factors: size, price, location,
proximity to medical and recreational facilities, parks, community centers, shops,
transportation, schools, churches, and synagogues, amenities, and, if the tenant desires,
the location of the apartment unit in the city.

G. Waiver of relocation fee.

1. If a tenant who has received a thirty (30) day notice to vacate premises does not
vacate the apartment unit within such time, and the landlord thereafter files a
complaint for writ or judgment restoring possession, and the court orders such tenant
to vacate the apartment unit, such tenant shall be deemed to have waived all rights
to any relocation benefit to which he or she is otherwise entitled pursuant to this
section and shall return to the landlord any relocation fee or other benefit so
received, plus interest at the rate allowed by law.

2. After the required notice period has passed, if a tenant has signed a stipulation for
judgment and received a relocation fee, whether directly or as the result of the
distribution of a deposit, and does not vacate the apartment unit within sixty (60)
days after such receipt, the tenant shall be deemed to have waived all rights to any
relocation benefits to which he or she is otherwise entitled pursuant to this section,
and the tenant shall be obligated to return to the landlord any relocation fee or other
benefit so received, plus interest at the rate allowed by law.
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Section 9. The City Council hereby amends Chapter 6 of Title 4 of the Beverly Hills Municipal
Code to add new Section 4-6-10 thereto to read as follows:

4-6-10: REGISTRATION OF RENTAL UNITS:

A. Initial Registration. A landlord must register every rental unit that is subject to the
provisions of this Chapter 6 within 30 days of receipt of notice from the city that
registration is required, unless the rental unit is specifically exempt under this Chapter.
Registration is complete only when all required information has been provided to the city
and all outstanding fees and penalties have been paid.

B. After Terminated Exemption. When a rental unit that was exempt from this chapter
becomes governed by this chapter for the first time, the landlord must register the unit
with the city within thirty days after the exemption ends.

C. Re-registration. When a rental unit is re-tented after a vacancy, the landlord must
reregister the unit with the city within thirty days after the re-rental.

D. Registration Amendment. A landlord must file a registration amendment with the city
within thirty days of a change in a rental unit’s ownership or management, or a change in
the owner’s or manager’s contact information.

Section 10. The City Council hereby amends Chapter 6 of Title 4 of the Beverly Hills Municipal
Code to add new Section 4-6-1 1 thereto to read as follows:

4-6-1 1: RENT ADJUSTMENTS UPON APPLICATION:

A. Basis for Application. A landlord may file a rent adjustment application with the city for all
rental units in the landlord’s rental complex to achieve a just and reasonable return
based on net operating income principles as set forth in paragraph B of this section, or
on any other ground authorized by this chapter or by regulations adopted by the city
council.

1. Application. An application for a rent adjustment pursuant to this chapter shall be
filed upon a form prescribed by the city and shall be accompanied by the payment of
a fee as determined by resolution of the City Council. If no fee has been established
at the time of application, the applicant shall pay a fee within 30 days of the date the

fee is established. The applicant shall produce at the request of the hearing officer
any records, receipts, reports or other documents in the applicant’s possession,
custody or control that the hearing officer may deem appropriate to make a
determination whether a rent adjustment should be approved. The application shall
be made under penalty of perjury and supporting documents shall be certified or
verified as requested. Once the registration process is established by the city, no
application from a landlord shall be accepted unless the building in which the unit is

located is registered and any registration fees have been paid. If a landlord is

seeking an adjustment pursuant to subparagraph 1(g)(2) of paragraph B of this
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section the application shall not be filed with or accepted by the city unless the
landlord provides any and all documents and information on which the landlord relies
to establish that the base date rent was disproportionately low.

2. Incomplete Applications. The city shall determine whether said application is
complete within ten business days of filing of the application by the landlord. If it is
determined that an application is not complete, the applicant shall be notified in
writing as to what additional information is required. In the event the applicant notifies
the hearing officer that the requested information is unavailable, the hearing officer
shall proceed with scheduling a hearing as though the application is complete. Notice
that an application has been filed shall be sent to the landlord and all affected
tenants by the hearing officer; said notice shall invite submittal of evidence from all
concerned parties.

3. Hearing Date. The hearing officer shall hold a hearing on said application within sixty
days after the application is determined to be complete. Notice of the time, date, and
place of the hearing shall be mailed to the applicant and the affected parties at least
ten business days prior to date of the hearing. The notice of the hearing also shall
be delivered to the affected parties by posting the notice at the property at least ten
business days prior to date of the hearing. The notice to the affected parties shall
include a brief summary of the stated justification for the rent increase application
and shall state that all submitted documents and materials as well as any report
prepared by the hearing officer or staff will be available for public review prior to the
hearing.

4. Hearing Rules. At the hearing, the parties may offer any documents, testimony,
written declarations, or other evidence that is relevant to the requested rent
adjustment. Formal rules of evidence shall not be applicable to such proceedings.

5. Conduct of Hearing. The Hearing Officer shall control the conduct of the hearing and
rule on procedural requests. The heating shall be conducted in the manner deemed
by the Heating Officer to be most suitable to secure that information and
documentation that is necessary to render an informed decision, and to result in a
fair decision without unnecessary delay.

6. Ex Parte Communications. There shall be no oral communication outside the
hearing between the Hearing Officer and any party or witness. All discussion during
the hearing shall be recorded. All written communication from the Hearing Officer to
a party after the hearing has commenced shall be provided to all parties.

7. Order of Proceedings. The heating shall ordinarily proceed in the following manner,
unless the Heating Officer determines that some other order of proceedings would
better facilitate the hearing:

a. A btief presentation by or on behalf of landlord, if landlord desires
to expand upon the information contained in or appended to the petition for tent
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adjustment, including presentations of any other affected parties and witnesses
in support of the application.

b. A brief presentation of the results of any investigations or staff
reports by staff in relation to the petition

c. A brief presentation by or on behalf of opponents to the petition,
including presentations of any other affected parties and witnesses in opposition
to the application.

d. Rebuttal by landlord.

e. The Hearing Officer shall establish equitable time limits for
presentations at a hearing, subject to adjustments for translation and reasonable
accommodation.

f. The Hearing Officer shall maintain an official hearing record,
which shall constitute the exclusive record for decision.

8. Right of Assistance. All parties to a hearing shall have the right to seek assistance in
developing their positions, preparing their statements, and presenting evidence from
an attorney, tenant organization representative, landlord association representative,
translator, or any other person designated by said parties to a hearing.

9. Re-opening of Hearing. The hearing officer may re-open the hearing record when he
or she believes that further evidence should be considered to resolve a material
issue, when the hearing has been closed, and when a final decision has not been
issued by the hearing officer. In such circumstances, the parties may waive a further
hearing by agreeing in writing to allow additional exhibits into evidence.

10. Hearing Decision. Within thirty days after the hearing is closed, the hearing officer
shall issue a decision, with written findings in support thereof, approving, partially
approving or disapproving a rent adjustment.

11. Notice of Decision. A written notice of decision on a rent adjustment application shall
be mailed to the applicant and all affected tenants within one day of the issuance of
the decision by the hearing officer. Such notice shall be accompanied by a copy of
the hearing decision.

12. Any final decision of the hearing officer is subject to judicial review pursuant to
California Code of Civil Procedure section 1094.5 and must be filed in accordance
with the time periods specified therein.

B. Substantive Grounds for a Rent Increase Application
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A rent adjustment shall be approved in order to provide a just and reasonable return and
maintain net operating income in accordance with the following criteria:

1. Fair Net Operating Income. Fair return applications shall be considered according to
the following guidelines:

(a) Net operating income equals gross income minus operating expenses.

(b) Gross income equals the following:

(1) Gross rents, computed on the basis of one hundred percent occupancy,
using current rent levels, including the current year annual general
adjustment. To the extent that the annual general rent adjustment was not
fully implemented or received during the entire current year, it shall be
annualized to reflect the total annual gross rents to which the property
owner is already entitled, plus

(2) Interest from security and cleaning deposits (except to the extent that said
interest is payable to the tenants), plus

(3) Income from services, garage and parking fees, plus

(4) All other income or consideration received or receivable for or in connection
with the use or occupancy of rental units and housing services, minus

(5) Uncollected rents due to vacancy and bad debts, to the extent that the
same are beyond the landlord’s control. Uncollected rents in excess of five
percent of gross rents shall be presumed to be unreasonable and shall not
be deducted from gross rents unless it is established that they result from
circumstances that are likely to continue to exist in future years.

(c) Operating Expenses — Inclusions. Operating expenses shall include the
following:

(1) Rent increase application filing fees (if the application is found to be
meritorious);

(2) Annual registration fees to the extent that they cannot be passed through to
tenants, pursuant to resolution of the city council;

(3) License fees, real property taxes, utility costs, insurance;

(4) Normal and reasonable repair and maintenance expenses for rental units
and the building or complex of buildings of which the building is a part,
including common areas, which shall include, but not be limited to, painting,
normal cleaning, fumigation, landscaping, repair and replacement of all
standard services, including electrical, plumbing, carpentry, furnished
appliances, drapes, carpets and furniture. Ownerperformed labor shall be
counted at reasonable rates established by the cost of obtaining similar
services in and around the city, provided the applicant submits
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documentation showing the date, time, and nature of the work performed by
the property owner.

(5) Allowable legal expenses, and management expenses (contracted or
owner performed), including necessary and reasonable advertising,
accounting, other managerial expense. Management expenses are
presumed to be six percent of gross income, unless established otherwise.
Management expenses in excess of eight percent of gross income are
presumed to be unreasonable and shall not be allowed unless it is
established that such expenses do not exceed those ordinarily charged by
commercial management firms for similar residential properties;

(6) Attorney’s fees and costs incurred in connection with successful good faith
attempts to recover rents owing and successful good faith unlawful detainer
actions not in violation of applicable law, to the extent the same are not
recovered from tenants;

(7) Building improvements, the cost of any improvement mandated by any
government statute, rule or regulation enacted after January 1, 2017, major
repairs, replacement and maintenance, except to the extent such costs ate
compensated by insurance proceeds, subject to the condition that said
improvements shall be amortized in years according to the schedule below,
provided that the Hearing Officer may use 7 years for unlisted items, or
such other period of time as is determined by the Hearing Officer to be
reasonable.

Air Conditioner 10

Appliances, major (other than those specifically listed) 7

Cabinets 10

Dishwasher 7

Doors 10

Dryer 7

Electric Wiring 15

Elevator 20

Fencing 10

Fire Alarm System 10

Fire Escape 10

Flooring 7

Garbage Disposal 7
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Gates 10

Gutters 10

Heating 10

Insulation 10

Locks 7

Paving 10

Drywall 10

Plumbing 10

Pumps 10

Refrigerator 10

Roofing 10

Security System 10

Stove 10

Washing Machine 7

Water Heater 7

(8) Reasonable expenses, fees and other costs for professional services
reasonably incurred in the course of successfully pursuing or defending
rights under or in relationship to this chapter.

(d) Excluded from Operating Expenses. Operating expenses shall not include:

(1) Maintenance and repair work that resulted from the intentional deferral of
other repairs or work, which deferral caused significant deterioration of
housing services, the building or individual units (if the time since the work
was performed significantly exceeds the amortization periods established in
paragraph (c)(7) above, it shall be presumed that it was intentionally
deferred);

(2) Avoidable and unnecessary expense increases since the base year;

(3) Mortgage interest and principal payments; fees, other than fees expressly
authorized by subsection (C) of this section;

(4) Penalties and interest awarded for violation of this or any other law; or legal
fees, except as provided in this section;

(5) Depreciation;
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(6) Any expenses for which the landlord has been reimbursed by any utility
rebate or discount, security deposit, insurance settlement, judgment for
damages, or settlement;

(7) Any expense that has been passed through lawfully to tenants pursuant to
the provisions of this chapter.

(e) Base year for the purpose of this chapter shall be 2016. Landlords are required
to keep all financial records for 2016, which may be necessary for making a net
operating income determination. In the event that an owner for good cause
cannot produce base year income and expense information, the hearing officer
may use a different base period or estimate base year income and expenses.

(f) Presumption of Fair Base Year Net Operating Income. Except as provided in
subdivision (g), it shall be presumed that the net operating income produced by
the property during the base year provided a fair return (fair net operating
income). Landlords shall be entitled to earn a just and reasonable return and to
maintain and increase their base year net operating income in accordance with
subdivision (h) of this subsection, below.

(g) Rebutting the Presumption. It may be determined that the base year net
operating income yielded other than a fair return, in which case, the base year
net operating income may be adjusted accordingly. In order to make such a
determination, the hearing officer must make at least one of the following
findings:

(1) The landlord’s operating and maintenance expenses in the base year were
unusually high or low in comparison to other years. In such instances,
adjustments may be made in calculating such expenses so that the base
year operating expenses reflect average expenses for the property over a
reasonable period of time. In considering whether the base year net
operating income yielded more or less than a fair net operating income the
hearing officer shall consider the following factors:

(i) The landlord made substantial capital improvements during the base
year, which were not reflected in the base year rent levels;

(ii) Substantial repairs were made due to damage caused by uninsured
disaster or vandalism;

(iii) Maintenance and repair were below accepted standards or resulted
from the intentional deferral of other repairs or work, which deferral caused
significant deterioration of housing services, the building or individual units. If the

time since the deferred work was performed significantly exceeds the
amortization periods amortization periods established in paragraph (c)(7) above,

it shall be presumed that it was intentionally deferred;

(iv) Other expenses were unreasonably high or low, notwithstanding
prudent business practice.
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(2) The tent in the base yeat was disproportionately low due to the fact that it
was not established in an arms-length transaction or othet peculiar
circumstances. To establish peculiar circumstances, the landlord must
prove one or mote of the following: there existed between the tenant and
the owner a family or close friend relationship; the rent had not been
increased for three years prior to the base year; the tenant performed
services for the owner; there was low maintenance of the property by the
owner in exchange for low rent increases or no rent increases; or any other
special circumstances which affected the rent level outside of market
factors.

(h) Fair Net Operating Income. If the Hearing Officer adjusts the base year rents,
then the Hearing officer shall permit rent increases in the maximum allowable
rent such that the landlord’s net operating income shall be increased by one
hundred percent of the percentage increase in the Consumer Price Index
between the base year and the current year. Unless the hearing officer selects a
base period other than the year 2016, the base year CPI shall be 240.007. For
the purposes of this chapter, the current CPI shall be the CPI last reported as of
the date of the application. A rent increase granted pursuant to this chapter shall
not exceed the increase requested in the application.

C. Nothing in this chapter shall be construed to prevent the grant of a rent adjustment upon
application by a landlord when required to permit a just and reasonable return to the
landlord. This paragraph is a savings clause which provides a basis for a hearing officer
to receive relevant evidence demonstrating that a landlord is not receiving a just and
reasonable return under the provisions of the net operating income formula, so that the
application of the net operating formula may be modified to provide a just and
reasonable return to the landlord.

Section 11. The City Council hereby amends Chapter 6 of Title 4 of the Beverly Hills Municipal
Code to add new Section 4-6-12 thereto to read as follows:

4-6-12 REMEDIES:

A. Illegal Rent or Withholding of Relocation Fees.

(1) It shall be unlawful for any landlord willfully to demand, accept, receive, or
retain any payment of rent in excess of the maximum lawful rent permitted
for an apartment unit by this chapter.

(2) It shall be unlawful for any landlord willfully to fail to provide any tenant with
any relocation benefit to which such tenant is entitled.

B. Reduction of Housing Services.

It shall be unlawful for any landlord to reduce housing services with the intent, or for the

purpose, of circumventing substantially the requirements and/or provisions or spirit of

this chapter. A violation of this section shall be deemed an increase in rent to the extent

of the monetary advantage achieved thereby for the landlord or to the extent necessary
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for the tenant to incur expenses to gain equivalent housing services by other means,
whichever is greater. Any such violation shall accordingly be subject to the tenants’
remedies prescribed in paragraphs C and D of this section.

C. Refusal to Comply with Illegal Requests

(1) A tenant may refuse to pay any increase in rent which is in violation of the
provisions of this chapter, and such violation shall be a defense in any action
brought to recover the possession of an apartment unit or to collect rent.

(2) In addition to the remedies set forth in subparagraph 1 of this paragraph C, in
any action brought to recover the possession of an apartment unit, the court
may consider as grounds for denial of the request for possession any
violation of any provision of this chapter. In addition, a court determination
that the action was brought in retaliation for the exercise of any right
conferred by this chapter shall also be grounds for denial of the request for
possession.

D. Civil Remedies.

Whenever it is necessary for any tenant to file a court action to recover the payment of
tent which was in excess of the maximum lawful rent allowed by the provisions of this
chapter, or to collect any relocation fee provided for in this chapter, or whenever it is
necessary for the tenant to defend against any wrongful action filed in court against the
tenant by the landlord to recover the possession of the tenant’s apartment unit, the landlord
shall be liable to the tenant for damages in the amount of five hundred dollars ($500.00) or
not more than three (3) times the amount by which the payment or payments demanded,
accepted, received, or retained exceed the lawful amount of rent or relocation fees due to
the tenant, whichever is greater. The prevailing party in any such suit shall be entitled to
reasonable attorney fees and costs as determined by the court.

E. Penalties.

Any person violating any of the provisions, or failing to comply with any of the
requirements, of this chapter shall be subject to the penalties and punishment of title 1,
chapter 3 of this code.

Section 12. CEQA. This ordinance is exempt from the California Environmental Quality Act
(“CEQA”) pursuant to CEQA Guidelines section 15061(b)(3), which is the general rule that
CEQA applies only to projects that have the potential for causing a significant effect on the
environment, and CEQA does not apply where it can be seen with certainty that there is no
possibility that the activity may have a significant effect on the environment. It can be seen with
certainty that the amendments to the City’s rent stabilization regulations to lower the amount of

the rent increase that can be imposed annually on certain rental units; to require landlords to
register certain rental units located within the City; to establish a process to increase rents

pursuant to a hearing; to require landlords who evict tenants without cause to pay relocation
fees to the tenants, and to increase the amount of the relocation fees that are required to be
paid to tenants will not cause a significant effect on the environment. In addition, the
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amendments to Chapters 5 and 6 of Title 4 of the Beverly Hills Municipal Code are not a project
that is subject to the provisions of CEQA, pursuant to CEQA Guidelines section 15378(b)(2) and
(b)(5).

Section 13. Ordinance No. 17-0-2725 is hereby repealed.

Section 14. Severability. If any provision of this ordinance is held invalid by a court of
competent jurisdiction, such provision shall be considered a separate, distinct and independent
provision and such holding shall not affect the validity and enforceability of the other provisions
of this ordinance.

Section 15. Publication. The City Clerk shall cause this Ordinance to be published at least
once in a newspaper of general circulation published and circulated in the city within fifteen (15)
days after its passage in accordance with Section 36933 of the Government Code, shall certify

to the adoption of this Ordinance and shall cause this Ordinance and the city Clerk’s

certification, together with proof of publication, to be entered in the Book of Ordinances of the

Council of this city.

Section 16. Effective Date. This Ordinance shall go into effect and be in full force and effect

at 12:01 a.m. on the thirty-first (31st) day after its passage.

Section 17. Certification. The City Clerk shall certify to the adoption of this Ordinance.

Adopted: April 4, 2017
Effective: May 5, 2017 &4.a ,%iV.’—

LILI BOSSE
Mayor of the City of Beverly Hills, California

ATTEST:

City Clerk

APPROVED AS TO FORM:

LAURENCE S. WIENER
City Attorney

-l6
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City M nager
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ORDINANCE NO. 79-0-1731

ORDINANCE OF THE CITY OF BEVERLY HILLS
PROVIDING FOR A TEMPORARY SYSTEM OF
STABILIZATION AND CONTROL OF APARTMENT
RENT LEVELS.

The city council of the City of Beverly Hills does

ordain as follows:

Section 1. Findings and Purpose. Based upon studies,

hearings, surveys, investigations, interviews, common knowledge,

and receipt of numerous reports and complaints, conducted and

experienced by the Beverly Hills City Council, city staff, and

by the Community Advisory Committee on Residential Rents estab

lished by the City Council on October 4, 1978, which Committee

has submitted a comprehensive report and recommendations, the

City Council has found and determined, and declares the purpose

of this Ordinance, as follows:

a. There exists a critically low vacancy rate for

renter occupied apartment units in the city, said rate being

less than 1% of apartments renting for $400 per month or under,

and less than 3% of apartments renting for more than $400 per

month.

5. A substantial number of persons in the City of

Beverly Hills who rent dwelling units are 65 years and older,

many of whom live on fixed incomes, and a significant number of

these persons expend a substantial portion of their income on rent.

c. Since the beginning of 1978, there has been a sig—

nil icant trend in the City of Beverly Hills for owners of rental

property to substantially increase rents and the trend appears

to have been accelerated since the enactment of Proposition 13

REO:s 3—20—79
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on June 6, 1978.

d. Efforts at all levels of government within the

State and by leaders in the apartment house industry to obtain

voluntary cooperation by apartment house owners to maintain

their rents at the rent levels in effect on May 31, 1978 have

failed.

e. The critically low vacancy rate has contributed

to a substantial and rising number of exhorbitant and unconscion

able rental rate increases, and if these increases are allowed

to continue, many people will be unable to pay their rent,

displacements will occur and this will be detrimental to the

public health and welfare, by adversely affecting the lives of

a substantial number of residents of Beverly Hills who reside

in rental apartment units, especially creating hardships on

senior citizens, persons on fixed incomes, and persons with low

income.

f. It is necessary in the public interest to protect

the occupants of rental apartment units from unreasonable rent

increases, while at the same time recognizing landlords’ needs

generally and to have rental increases sufficient to cover

maintenance thereof and increased costs of operation of the

apartment buildings and to encourage capital improvements thereto.

g. The City Council believes, however, that permanent

apartment rent control localized to the City of Beverly Hills

would be inconsonant with the system of free enterprise and

initiative, would tend to aggravate and prolong the shortage of

rental apartment units available on the market, would tend to

discourage investments in rental apartment developments, and

—2—
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would tend to reduce incentive to improve or sustain a desirable

environment within rental apartment facilities. However, such

controls at the present time on an interim basis are deemed

necessary in the public interest pending a more appropriate

response to the problems involved.

Section 2. Definitions. For the purposes of this

Ordinance, certain words and phrases used in this Ordinance are

defined as follows:

a. Housing Services: Services connected with the

use or occupancy of an apartment unit including, but not

limited to, repairs, replacement, maintenance, painting, light,

heat, water, elevator service, laundry facilities and privileges,

janitor service, refuse removal, furnishings, telephone, off—

street parking and any other benefits, privileges or facilities.

b. Landlord: An owner, lessor, sublessor, including

any person, firm, corporation, partnership, or other entity,

entitled to receive rent for the use of any apartment unit, or

the agent, representative or successor of any of the foregoing.

c. Rent: The consideration, including any bonus,

benefits or gratuity demanded or received, for or in connection

with the use or occupancy of an apartment unit or the transfer

of a lease for such a unit, including but not limited to monies

demanded or paid for parking, for furnishings, for housing ser

vices of any kind, for subletting, or for security deposits for

damages and/or for cleaning.

d. Apartment Rental Agreement: An agreement, verbal,

written or implied, between a landlord and tenant for use or

—3—
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occupancy of an apartment unit and for housing services.

e. Apartment Units: All apartments in the City of

Beverly Hills designed for rental use or actually rented at any

time on or after May 31, 1978, together with the land and build

ings appurtenant thereto, and all housing services supplied in

connection with the use or occupancy thereof. The term shall

not include:

(1) housing accommodations in hotels, motels,

inns, and rooming and boarding houses (which are rented primarily

to transient guests for a period of less than fourteen days) , or

in single—family homes;

(2) condominiums existing as such as of the time

of adoption of this Ordinance, and condominiums created thereafter

by apartment unit conversion or redevelopment, in which the

existing tenant was given at least one year’s written notice of

tenancy termination after April 1, 1979.

(3) dwelling units in non—profit cooperatives

owned and controlled by a majority of the residents;

(4) dwelling units which a government unit,

agency or authority owns, operates, or manages or which are

specifically exempted from municipal rent regulation by state

or federal law or administrative regulation;

(5) dwelling units located in a structure com

pleted after September 20, 1978;

(6) dwelling units which are subject to written

apartment rental agreements validly entered into prior to the

effective date of this Ordinance which provide for increases in

17S
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the rent during the effective period of this Ordinance; provided,

however, this subsection shall not apply to units subject to any

apartment rental agreement establishing a month to month tenancy,

nor to units in which the same tenant remains in occupancy follow

ing the expiration of any such apartment rental agreement as

referred to, nor to units from which the prior tenant was evicted

because

the term of his or her tenancy expired or for other

reason;

(7) dwelling units for which validly existing

apartment rental agreements provide for rent in excess of $600

per month;

(8) dwelling units for which written apartment

rental agreements for periods of not less than one year had

been validly entered into after May 31, 1978 or became effective

after May 31, 1978 with tenants who were in possession of the

apartments on May 31, 1978, provided, however, this subsection

shall not apply to any unit in which the same tenant remains

in occupancy following the expiration of any such apartment

rental agreement as referred to, nor to any unit from which

the prior tenant was evicted because the term of his or her

tenancy expired or for other reason.

(9) dwelling units which, following February 20,

1979 have been sublet by the tenant in possession, provided,

however, this subsection does not apply to any extent inconsis

tent with the rental agreement with the landlord.

f. Tenant: A tenant, subtenant, lessee, sublessee

or any other person entitled to the use or occupancy of any

—5—
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apartment unit.

Section 3. Rent Levels for Apartment Units Controlled.

As respects any apartment unit tenancy during the effective period

of this Ordinance, no landlord may validly charge, demand, extract

or receive any rent in excess of the maximum amount computed in

accordance with the provisions of this section, or section 4,

below.

a. A landlord may charge for an apartment unit a

“base rent” equal to that validly charged on May 31, 197$ or any

later date prior to the effective date of this Ordinance. This

“base rent” may be recomputed annually (after a full year has

elapsed from May 31, 1978, or from the date of the last such

recomputation, or from the date of the commencement of the

tenancy, whichever is the later date) so as to increase it frac

tionally and proportionately in accordance with any increase

(during the applicable recomputation period) in the Urban All

Items Consumer Price Index (“CPI”) for Los Angeles (or any suc

cessor equivalent) , as published by the U.S. Department of

Labor, Bureau of Labor Statistics.

b. If an apartment unit has been subject to a

written lease longer than one year and such lease expires during

the effective period of this Ordinance, and the rent increases

during the period of the lease have not at least equaled such

overall increase as would have been allowable under the criteria

prescribed

in subsection a. next preceding, then at the time of

such lease expiration, the landlord may (at his option) adjust the

apartment unit “base rent” upward to the level not exceeding that

—6—



which would have been reached applying the subsection a. criteria

during the overall period of the expired lease, but not exceeding

an “overall period” of three years next preceding.

c. In the event that the landlord’s aggregate tax

liability for city business license tax plus property tax has

increased

more than the amount of the CPI allowable adjustment

for the same year period, then the amount of any such excess tax

liability over the amount of the CPI adjustment may be added to

apartment unit rents in the building involved, prorated among

such apartment units on a square—footage basis.

d. At the time of recomputation of the base rent

pursuant to subsections a. or b. above, the landlord may further

add to apartment rents, a surcharge for capital improvements for

which he incurred expense during the preceding base rent adjust

ment period (provided that the first time he avails himself of

this surcharge allowance, he may encompass capital improvements

for which expense was incurred back to and including April 1,

1978 if this is earlier than the applicable allowable period for

base rent recomputation), in accordance with the following

criteria: If the capital improvement expense benefited the

entire building, it may be prorated among all the tenants’ rents

on a square footage basis of the apartment units, but annualized

in accordance with the straight line depreciation schedules

allowed under federal income tax laws. If the capital improvement

relates solely to the benefit of one or more of the apartment

units less than all, then the surcharge shall be applied and/or

prorated only with respect to the one or more units actually so

—7—
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benefited. For purposes of this subsection, “capital improvement”

is defined as a permanent improvement or renovation, being an

allowable capital improvement for IRS purposes, and other than

ordinary repair, or maintenance, the use of which will continue

for at least five (5) years beginning on the date of completion

of such capital improvement. By this definition, a capital

improvement cost is one which has not already been passed on to

the tenant in the form of increased rent prior to the effective

date of this Ordinance. Examples of capital improvements

include adding, replacing, but not repairing, roof, carpeting,

draperies, windows, doors, fencing, an electrical or plumbing

system, water heater, air conditioning system, washing machine

or clothes dryer, garbage disposal; adding swimming pool or

sauna, and restuccoing or repainting the outside of the building.

Except where the capital improvement is required by law, any

capital improvement to the interior of any rental unit shall

only be performed with the written consent of the tenant; other

wise, the landlord shall not be entitled to the foregoing capital

improvement surcharge for such improvement.

e. In addition to the capital improvement surcharge

authorized pursuant to subsection d. next preceding, in the

event an apartment unit has been subject to a written lease

longer than one year (such as the situation described in sub

section b. above), and during the term of the lease (not,

however, to encompass a time period longer than the three years

next preceding) the landlord has accomplished any capital

improvement(s) for which he would have been allowed to surcharge
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one or more tenants (but for the lease terms) under the criteria

set forth in subsection d. above, then the landlord shall be

entitled at the time of lease expiration to surcharge the tenant’s

rent in accordance generally with the criteria set forth in sub

section ci.

f. Notwithstanding the above provisions, any annual

computation applicable to an apartment unit rent level, computed

pursuant to the criteria set forth in subsections a., c and

ci. above, shall, except as otherwise set forth in this subsection,

be limited to a maximum overall increase—not to exceed 15%; pro

vided that such computation for an apartment unit containing one

or less bedrooms for which a validly existing apartment rental

agreement provides for rent of not less than $425 nor more than

$600 per month, or containing two or more bedrooms (including

a unit with one bedroom and a four, fixed—wall den) for which

such an agreement provides for rent of not less than $525 nor

more.than $600 per month, shall be limitd to a maximum overall

increase not to exceed 20% per year. Notwithstanding the fore

going, surcharges computed pursuant to subsections b and e.

above may be added over and above such respective maximum

increases.

g. No apartment unit shall become decontrolled by

reason of the above formula raising permissible rental above

the level specified in Sec. 2.e.f7) above.

Section 4. Special Increases Based on Hardship. A

landlord shall not be authorized to impose any apartment rent

increase over and above the general formulae prescribed in
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Section 3 next preceding unless he obtains permission to impose

a special hardship increase, from the Rent Adjustments Board

provided for hereinafter.

a. There is hereby created the Beverly Hills Rent

Adjustments Board which shall function during the effective

period of this Ordinance. The Board shall consist of seven

members, serving without compensation, appointed for two—year

terms by the City Council. Any member shall be removable with

or without cause, by the City Council. Individuals selected

shall be chosen so far as possible from among persons having no

bias or interest regarding the subject of apartment rent con

trols, and shall be residents of the City.

b. The Board shall meet from time to time as neces

sary to conduct business coming before it. The City Manager

shall appoint a person to act as secretary to the Board, and

shall be responsible for providing necessary staff assistance.

The Board shall select its presiding officer(s) and may estab

lish such rules and regulations as it deems necessary for the

conduct of its business. It shall provide for the payment of

such fees by applicants as may be necessary to defray the

expenses of its operations. The Board and its members are

subject to applicable provisions of the California Political

Reform Act of 1974 as amended, and in matters relating to the

holding of regular and special meetings, the Board is bound

by the provisions of the Ralph M. Brown Act (Sections 54950,

et California Government Code)

c. The Board shall, in addition to the functions

—10—
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above mentioned, have the power and authority to receive appli

cations from landlords for hardship rent adjustments, and to

hear such matters (subject to applicable rules and requirements

of due process) and to render binding decisions in such matters,

subject to rights of appeal by aggrieved parties who have direct

interests in particular decisions, pursuant to procedures pre

scribed by Chapter 6 of Title 1 of the Municipal Code. The

Board may grant any such application when it satisfactorily

appears that such relief is necessary in order to: (1) implement

the purposes of this Ordinance, with particular reference, inter

alia, to subsection l.f. above, or (2) prevent the strict

application of the Ordinance from imposing an undue economic

hardship upon a landlord, in a particular case of special circum

stances, or (3) prevent the Ordinance from operating in an

unreasonable or illegal manner in the particular circumstances

of an applicant.

Section 5. Evictions.

a. A landlord may bring an action to recover possession

of a rental unit only upon one of the following grounds:

(1) The tenant has failed to pay the rent to which

the landlord is entitled.

(2) The tenant has violated an obligation or

covenant of the tenancy, other than the obligation to surrender

possession upon proper notice, and has failed to cure such viola—

tion

after having received written notice thereof from the land

lord.

(3) The tenant is committing or permitting to
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exist a nuisance in or is causing damage to the rental unit or

to the appurtenances thereof, or to the common areas of the com

plex containing the rental unit, or is creating an unreasonable

interference with the comfort, safety, or enjoyment of any of

the other residents of the same or any adjacent building.

(4) The tenant is using or permitting a rental

unit to be used for any illegal purpose.

(5) The tenant, who had a written lease or rental

agreement which terminated on or after the effective date of this

ordinance, has refused, after written request or demand by the

landlord, to execute a written extension or renewal thereof for

a further term of like duration with similar provisions and in

such terms as are not inconsistent with or violative of any pro

vision of this ordinance.

(6) The tenant has refused the landlord reasonable

access to the unit for the purpose of making repairs or improve

ments, or for the purpose of inspection as permitted or required

by the lease or by law, or for the purpose of showing the rental

unit to any prospective purchaser or mortgagee.

(7) The person in possession of the rental unit

at the end of a lease term is a subtenant not approved by the

landlord.

(8) The landlord seeks in good faith to recover

possession of one rental unit in a building for use and occu—

pancy

by the landlord or the landlord’s spouse, children or

parents, provided that not less than 90 days written notice of

tenancy termination has first been given to the tenant, which
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notice specifies the name(s) and then current residence addressfes)

of the intended new occupant(s) of such rental unit.

(9) The landlord seeks in good faith to recover

possession of a rental unit then occupied by an apartment building

manager whose employment as such has been, or is to be, terminated,

and such possession is needed for the sole purpose of occupancy by

a new manager.

Section 6. Miscellaneous Rules.

a. A landlord shall not be authorized to place into

effect any apartment unit rent increase unless the landlord has

given due notice in writing to the tenant(s) involved, at least

thirty days in advance of the intended effective date of the

rent increase. The notice shall state the basis justifying the

rent increase, and shall advise the tenant that records and

documentation verifying the same will be made available for

inspection by the tenant or the tenant’s representative, upon

request.

b. Nothing in this Ordinance is intended, nor shall

it be deemed, to affect or relate to obligations of landlord

and tenant pursuant to California Civil Code Sections 1941

through 1942 (relating to tenantability of residential rental

premises)

c. No rental increase(s) otherwise allowable under

provisions of this Ordinance shall be imposed unless the land—

lord

has conspicuously posted and maintained in the lobby,

hallway, or other similarly public location in the apartment

building the name, address and telephone number of either the
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owner of the building, or the owner’s authorized agent, so

that tenants can communicate readily with such owner or agent.

d. It shall be unlawful for any landlord to reduce

housing services with the intent, or for the purpose, of

circumventing substantially the requirements and/or provisions,

or spirit, of this Ordinance. A violation of this subsection

shall be deemed an increase in rent to the extent of the monetary

advantage achieved thereby for the landlord or to the extent

necessary for the tenant(s) to incur expenses to gain equivalent

housing services by other means, whichever is greater. Any such

violation shall accordingly be subject to the tenants’ remedies

as prescribed by Sections 7. and/or 11. of this Ordinance.

e. Whenever an apartment unit is voluntarily vacated

during the effective period of the Ordinance (i.e., not the

result of an eviction, whether for just cause or otherwise, or

by reason of the landlord’s refusal to renew a periodic tenancy

or rental agreement), then the rent limitations of this Ordi

nance shall be of no force or effect with respect to the re—rental

of the apartment unit. So long as such unit continues to be

rented to one or more of the same persons, such rent shall not

exceed that in effect on the date the apartment unit is re—rented,

nor shall the level of housing services provided on that re—rental

date be reduced during the effective period of this Ordinance.

f. For apartment units vacated other than voluntarily

after May 31, 1978, the rent for such apartment unit shall not

thereafter exceed the rent in effect immediately prior to such

involuntary vacation, or the rent otherwise allowable under the
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terms of this Ordinance, unless the unit is subsequently volun

tarily vacated. The level of housing services provided prior

to such involuntary vacation shall not be reduced during the

effective period of this Ordinance.

g. It shall be unlawful for a landlord to evict, or

to attempt to evict a tenant, or to regain or attempt to regain

possession of an apartment unit, upon a pretext that the land

lord desires occupancy for himself or some relative(s) of his,

in order to circumvent the application of this Ordinance. A

tenant in such circumstances may refuse to deliver up possession

of the apartment unit, and may establish the landlord’s subter

fuge as a defense in any action brought by the landlord to

recover possession of the apartment unit. Additionally, in the

event of violation of this section discovered by the tenant

after possession of an apartment unit has been regained by the

landlord, such landlord shall be liable to the dispossessed

tenant in a civil action for treble the amount of the rent which

would have been payable by the tenant had the tenant not been

dispossessed, and for the entire period of the dispossession,

not exceeding six months; and in any such action the tenant

shall also be entitled to payment by the landlord of the tenant’s

reasonable attorney’s fees and costs as determined by the court.

h. No landlord shall be entitled to any rental

increase based upon any capital improvement expense as referred

to in Section 3.d. above, the computation or representation of

which has been arrived at collusively as between the landlord

and a contractor, or any other person.
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Section 7. Refusal of a Tenant to Pay a Rent Increase.

A tenant may refuse to pay any increase in rent which is in

violation of this Ordinance and such violation shall be a

defense in any action brought to recover possession of an

apartment unit or to collect rent.

Section

8. Retaliatory Eviction. Notwithstanding

Section 7 above, in any action brought to recover possession of

an apartment unit, the court may consider as grounds for denial

any violation of any provision of this Ordinance. Further, the

determination that the action was brought in retaliation for the

exercise of any rights conferred by this Ordinance shall be

grounds for denial.

Section 9. Violation of Ordinance. It shall be unlaw

ful for any landlord to demand, accept, receive or retain any

payment of rent in excess of the maximum lawful rents set forth

in this Ordinance. A violation of this Ordinance shall be a

defense in any action brought to recover possession of an

apartment unit.

Section 10. Non—Waiverability. Any provisions whether

oral or written, in or pertaining to an apartment rental agree

ment whereby any provision of this Ordinance for the benefit of

a tenant, is waived, shall be deemed to be against public policy

and shall be void.

Section 11. Civil Remedies. Any landlord who demands,

accepts,

receives, or retains any payment of rent in excess of

the maximum lawful rent, in violation of the provisions of this

Ordinance, shall be liable as hereinafter provided to the tenant
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from whom such payment is demanded, accepted, received or

retained, for reasonable attorneys fees and costs as determined

by the court, plus damages in the amount of Five Hundred Dollars

or not more than three times the amount by which the payment or

payments demanded, accepted, received or retained exceed the

lawful amount of rent, whichever is the greater.

Section 12. Effective Period of Ordinance. This

Ordinance shall be in effect from the time specified in Section 15

hereinafter, and shall remain in effect until midnight of Decem

ber 31, 1980 unless sooner preempted by national or statewide

legislation.

Section 13. Severability. If any section, subsection,

sentence, clause or phrase of this Ordinance is for any reason

held to be invalid or unconstitutional by the decision of any

court of competent jurisdiction, such decision shall not affect

the validity of the remaining portions of the Ordinance. The

City Council hereby declares that it would have passed this

Ordinance and each section, subsection, sentence, clause and

phrase thereof, irrespective of the fact that any one or more

sections, subsections, sentences, clauses or phrases be declared

invalid or unconstitutional.

Section 14. Publication. The City Clerk shall cause

this Ordinance to be published at least once in a newspaper of

general circulation published and circulated in the City within

fifteen (15) days after its passage, in accordance with Section

36933 of the Government Code; shall certify to the adoption of

this Ordinance and shall cause this Ordinance and her certifica—

\31
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tion, together with proof of publication, to be entered in the

Book of Ordinances of the Council of this City,

Section 15. This Ordinance shall go into effect and

be in full force and effect at 12:01 a.m. on the thirty—first

(31st) day after its passage.

Adopted March 27, 1979

ATTEST:

(SEAL)
3EAN M. USHIJIMA City Clerk

Approved as to form:

Mayor of the City of
Beverly Hills, California

Approved as to content;

—18—



2138

ORDINANCE NO. 92-.)—2138

AN ORDINANCE OF THE CITY OF BEVERLY HILLS
TRANSFOINING THE CITY’S RENT ADJUSTMENTS BOARD
AND SINGLE FAMILY DEVELOPMENT REVIEW COMMITTEE
TO A RENT ADJUSTMENTS COMMISSION AND R-1 COMMISSION,
RESPECTIVELY AND AMENDING THE BEVERLY HILLS
MUNICIPAL CODE

THE CITY COUNCIL OF THE CITY OF BEVERLY HILLS DOES ORDAIN AS
FOLLOWS:

Section 1. In recognition of the ongoing

responsibilities

of the Rent Adjustments Board and the Single

Family Development Review Committee, and in recognition of the

Board’s and Committee’s service to the Beverly Hills community,

the Rent Adjustments Board and the Single Family Development

Review Committee are hereby redesignated as the Rent Adjustments

Commission and the R-l Commission, respectively. The Rent

Adjustments Commission and the R-l Commission shall be governed

by the provisions concerning commissions contained in Article 1

of Chapter 2 of Title 2 of the Beverly Hills Municipal Code.

Section 2. Section 2-1.501 is hereby amended as

follows:

“Sec. 2—2.501. Establishment.

There is established a Rent Adjustments Commission

consisting of seven (7) members.”

Section 3. All other references in the Beverly Hills

Municipal Code to the “Rent Adjustments Board” are hereby amended

by replacing the term “Rent Adjustments Board” with the term
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“Rent Adjustments Commission”

Section 4. All references in the Beverly Hills

Municipal Code to the “Single Family Development Review

Committee” are hereby amended by replacing the term “Single

Family Development Review Committee” with the term “R—l

Commission.”

Section

5. The City Clerk shall cause this Ordinance

to be published in a newspaper of general circulation printed and

published in the County and circulated in the City within fifteen

(15) days after its passage, in accordance with Section 36933 of

the Government Code, shall certify to the adoption and publica

tion of this Ordinance, and shall cause this Ordinance and its

certification, together with proof of publication, to be entered

in the Book of Ordinances of the Council of this City.

Section 6. This Ordinance shall go into effect and be

in full force and effect at 12:01 a.m. on the thirty-first day

after its passage.

Adopted: February 18, .19

drh\568
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Beverly Hills, California
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Approved as to Content:

MARK SCOTT
City Manager

LJ%

RUTH NADEL
Director of Planning and
Community Development

_&JLM1
ARIL MEADOW
Director of Human Services

--

Approe ‘as’th..ybr

I

rtGREGORy W. STEPANICICH
I City Attorney

I
1/13/92

I
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ORDINANCE NO. 98-0-2299

AN ORDINANCE OF THE CITY OF BEVERLY HILLS REVISING THE
TERM OF OFFICE FOR COMMISSION MEMBERS, ELIMINATING THE
RENT ADJUSTMENTS COMMISSION AND HEALTH COMMISSION AND

AMENDING

THE BEVERLY HILLS MUNICIPAL CODE

THE CITY COUNCIL OF THE CITY OF BEVERLY HILLS HERE3Y
ORDAINS AS FOLLOWS:

Section 1. Subsection (a) of Section 2-2.105 of

Article 1 of Chapter 2 of Title 2 of the Beverly Hills Municipal

Code regarding the term of office for Commission members is

hereby amended to read as follows:

(a) Appointments to a Commission shall be for an
initial term of two years. AL the discretion of the City
Council, Commissioners may be reappointed to a second term.
Appointments to a second term shall be for four years. All
appointments shall be for a full term.

Section 2. Notwithstanding the provisions of Beverly

Hills Municipal Code Section 2-2.105, those Commissioners serving

in their initial four year term on the effective date of this

Ordinance shall be limited to a second term of two years. Those

CommissiOners serving in their second term on the effective date

of this Ordinance shall be unaffected by the amendment to Section

2-2.105 contained in this Ordinance.

Section

3. Article 5 of Chapter 2 of Title 2 of the

Beverly Hills Municipal Code establishing the Rent Adjustments

Commission (formerly the Rent Adjustments Board) is hereby

deleted.
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Section 4. Article 12 of Chapter 2 of Title 2 of the

Beverly Hills Municipal Code establishing the Health Commission

is hereby deleted. This Section 4 shall not become effective

until October 16, 1998, upon expiration of the terms of a quorum

of the current Health Commission.

Section 5. Subsection (g) of Section 2-3.601 of

Article 6 of Chapter 3 of Title 2 relating to the duties of the

Human Services Department to provide staff assistance to the Rent

Adjustments Board is hereby deleted and subsections fh) and fi)

are hereby renamed as (g) and (h), respectively.

Section 6 . Article 4 of Chapter 5 of Title 4 of the

Beverly Hills Municipal Code is amended to read as follows:

“Article 4. Functions and Duties of the Hearing
Officer designated by the City Manager with Respect to Certain
Rent Adjustment Issues.

Sec. 4-5.401. Duties of the Hearing Officer designated by the
City Manager.

a) A Hearing Officer designated by the City Manager
(“Hearing Officer”) shall have the power and authority to receive
applications from landlords for special increases above those
permitted by Article 3 of this Chapter based on hardship, to hear
such matters (subject to the applicable rules and requirements of
due process), and to render binding decisions in such matters,
subject to the rights of appeal by aggrieved parties who have
direct interests in particular decisions pursuant to the
procedures prescribed by Chapter 4 of Title 1 of this Code. The

Hearing

Officer may grant any such application when the Hearing
Officer determines that such relief is necessary in order to:

(1) Implement the purposes of this Chapter and to
protect the public health and welfare, with particular reference
to protecting the occupants of apartment units from unreasonable
rent increases, while at the same time recognizing the landlord’s
need to have the rent be sufficient to cover maintenance and the
costs of operation of the building, and encouraging capital
improvements; or
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(2) Prevent the strict application of this Chapter from
imposing an undue economic hardship upon a landlord in a
particular case of special circumstances; or

(3) Prevent the provisions of this Chapter from
operating in an unreasonable or illegal manner in the particular

circumstances

of an applicant.
(b) The Hearing Officer shall also have jurisdiction to hear

and decide the following matters:
(1) Should a dispute or disagreement arise from or

concerning the status of any tenant as a building manager, the
tenant or the landlord may apply to the Hearing Officer for the
resolution of the dispute or disagreement, and the Hearing
Officer shall have jurisdiction to decide the question. Any
ruling of the Hearing Officer thereon shall be final insofar as
administrative processes are concerned.

(2) Should a dispute or disagreement arise concerning
the validity or amount of any capital expenditure surcharge
collected or proposed to be charged by the landlord pursuant to
Section 4-5.304 or 4-5.308 of Article 3 of this Chapter, the
tenant or the landlord may apply to the Hearing Officer for the
resolution of the dispute or disagreement, and the Hearing
Officer shall have jurisdiction to decide the question. Any
ruling of the Hearing Officer thereon shall be final insofar as
administrative processes are concerned. If the amount at the
capital expenditure appears to be excessive, the Hearing Officer
shall reduce the surcharge to a reasonable amount.

(3) Should a dispute arise concerning the validity and!
or amount of any utility surcharge collected or proposed to be
charged by a landlord pursuant to Section 4-5.306 or 4-5.308 of
Article 3 of this Chapter, the tenant or the landlord may apply
to the Hearing Officer for the resolution of the dispute, and the
Hearing Officer shall have jurisdiction to decide the question.
Any ruling of the Hearing Officer thereon shall be final insofar
as administrative processes are concerned.

(4) If a tenant refuses to consent to a proposal by a
landlord to make capital expenditures to the interior of such
tenant’s apartment unit, and the landlord believes such refusal
is unreasonable, the landlord may apply to the Hearing Officer
for permission to add a capital expenditure surcharge for such
work, regardless of the tenant’s refusal, and the Hearing Officer
shall have jurisdiction to decide the issue. Any ruling of the
Hearing Officer thereon shall be final insofar as administrative
processes are concerned.

fS)

If a landlord, tenant, and/or other claimant has
been unable to agree to the distribution of a relocation fee
deposited into escrow pursuant to Section 4-5.604 of Article 6 of
this Chapter, and more than thirty (30) days from the date the
notice of deposit was given has passed, the division and
distribution of the relocation fee shall be determined by the
Hearing Officer following a hearing on the matter. The landlord
and each person who received notice of the deposit shall be
notified of the time and place of such hearing not less than ten
(10) days prior to such hearing. The Hearing Officer’s decision
in such matter shall be final, subject to an appeal to the
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Council pursuant to the procedures set forth in Chapter 4 of
Title 1 of this Code.

(c) Any decision of the Hearing Officer referred to in
paragraphs (b) (1), (2), (3) and (4) of this Section, which

cannot

be appealed to the City Council, may be reconsidered by
the Hearing Officer if the decision was based on incorrect
information or erroneous data provided to the Hearing Officer at
the hearing on the matter. In order for the Hearing Officer to
reconsider a decision pursuant to this paragraph Cc)

(1) A written request for reconsideration must be
filed with the Department of Building and Safety within one year
after the date of adoption of the Hearing Officer’s resolution
regarding the particular case; and

(2) After reviewing the reconsideration request, the
City’s file concerning the matter, and any other relevant
information, the Department of Building and Safety concurs that
the Hearing Officer’s decision was based on incorrect information
or erroneous data and recommends that the Hearing Officer modify
his prior decision.

Only that portion of the Hearing Officer’s
decision which was based upon the incorrect information or
erroneous data may be reconsidered by the Hearing Officer
pursuant to this paragraph.

Sec. 4-5.402. Adjustments for tax increases.
(a) If a landlord seeks a special hardship rent increase

because of an increase in the amount of property taxes assessed
against an apartment building, a Hearing Officer designated by
the City Manager (“Hearing Officer”) may grant such an increase
in accordance with the criteria set forth in subsection (a) (1) of
Section 4-5.401 of this Article and the following criteria:

(1) A determination will be made of each apartment
unit’s share of the increased property tax by comparing the
square footage of the apartment unit to all dwelling units in the
building.

(2) A maximum of five (5%) percent of the base rent of
an apartment unit may be added to the rent of such apartment
unit, divided into twelve (12) equal monthly payments per year.
In determining the amount of increase to impose under this
Section, the Hearing Officer shall consider the apartment unit’s
share of the increased property tax and the rent levels of all
dwelling units in the building.

(5) The Hearing Officer shall determine the period of time

when

any special hardship rent increase granted pursuant to
subsection (a) of this Section shall be valid; provided, however,
such period shall not exceed three (3) years. At the end of such
time, a landlord may apply to the Hearing Officer for a
continuation of the increase. The Hearing Officer may grant such
continuation if it meets the criteria set forth in subsection (a)
of this Section.

(c) Notwithstanding the provisions of subsection (b) of
this Section, if any ownership interest in an apartment building
is transferred, any special hardship rent increase granted
pursuant to this Section shall become null and void as of the
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date of such transfer. A new owner may apply for a special

hardship rent increase pursuant to the provisions of this

Article

Sec. 4-5.403. Fees.

The

Council shall establish by ordinance or resolution the

charges and fees to be paid by any applicant to defray the

expenses of the City in processing any application made pursuant

to any provision of this Chapter.’

Section 7. Article 5 of Chapter 5 of Title 4 of the

Beverly Hills Municipal Code relating to Evictions is amended to

delete all references to the ‘Rent Adjustments Commission” and to

replace the first reference to the Rent Adjustments Commission

with the term “Hearing Officer designated by the City Manager

(“Hearing Officer”)” and all subsequent references to the Rent

Adjustments Commission with the term “Hearing Officer”.

Section 8. The City Clerk shall cause this ordinance

to be published at least once in a newspaper of general

circulation published and circulated in the City within fifteen

(15) days after its passage, in accordance with Section 36933 of

the Government Code, shall certify to the adoption of this

ordinance, and shall cause this ordinance and her certification,

together with proof of publication, to be entered in the Book of

Ordinances of the Council of this City.

I
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Section 9. This ordinance shall go into effect and be

in full force and effect at 12:01 a.m. on the thirty-first (31st)

I

I

day after its passage.

Adopted:

APPROVED ASTO FORJI:

ENCE S. WIENER
City Attorney

4/17/98

May 5, 1998

Mayor of the City of
Beverly Hills, California

APPROVED AS TO CONTENT:

City Manager

LBS BRONTE

City Cler
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